3akoH P® ot 7 deBpansa 1992 r. N 2300-I
"O 3awmTe npas notpebutenen”

FAPAHT:

Cwm. CtpaTteruto rocygapctBeHHoM nonutukn PO B obnactu 3awmTel npae notpebutenen Ha
nepuog o 2030 r., yTBepxaeHHyto pacnopsbkeHnem lpasutenbctBa PP ot 28 asrycrta
2017 r. N 1837-p

Cm. OBG30p NpakTMKM paccCMOTPEeHUs cyaamu Aen no crnopam O 3almTte npas noTpebutenen,
CBAA3aHHbIM C peanusauMen TOBapoOB W ycnyr, yTBepxaeHHbln [Npesngnymom BepxoBHOro
Cyna PO 17 oktabpsa 2018 .

Cwm. O630p cyaebHoOM npakTuku no Aeriam, CBA3aHHbIM C 3alMTOM NpaB noTpebutenen
PUHAHCOBbLIX YyCnyr, yTBepxaeHHbln [pe3angunymom BepxoBHoro Cyma P® 27 ceHTsb6ps
2017 r.

O paccmoTpeHun cygamu rpaxgaHckux gern no cnopam o 3awuTe npas notpeburenen cm.
noctaHosrneHve NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 . N 17

Mo oTaenbHbIM BOMPOCaM MPUMMEHEHUSI HAcTosAWEro 3akoHa CM. pasbsCHEeHUus,
yTBepxaeHHble npukasom MAK PO ot 20 maa 1998 r. N 160, pasbsacHeHusa KAl P® ot
mMapTa 1996 r.

CM. KOMMeHTapun K HacTosiLeMy 3akoHy

MHdopmaLms 06 uaMeHeHusix:

lMpeambyna usmeHeHa ¢ 1 Hosi6psi 2020 e. - ®edeparbHbit 3akoH om 31 uronsa 2020 e. N
290-03

CmMm. npeodbidywyto pedakyuro
FAPAHT:

CMm. 3Humknoneguu, nO3ULUK BbICLUMX CYAOB W ApyrMe KOMMEHTapum K npeambyne
HacTosLwero 3akoHa
Hactosawumn 3akoH perynupyeT OTHOLIEHWUS, BO3HMKatOWME Mexay notpedutensmm m
N3roToBUTENSMU, UCNONHUTENAMU, UMNOPTEPaMK, NpogasuamMu, Brnagenbuamn arperatopos
nHpopmauumn o ToBapax (ycnyrax) npu npogaxe ToBapoB (BbIMONHEHUM paboT, okaszaHuu
ycnyr), ycTaHaBnmMBaeT npaBa noTtpedbutenen Ha npuobpeTeHMe ToBapoB (paboT, ycnyr)
Hagnexawero kadectsa n 6e3onacHbIX N8 XU3HW, 300POBbS, UMyLLLECTBa noTpebuTtenen m
oKpy)XatLwlen cpegpbl, nonydyeHve umHgopmaumm o ToBapax (paboTtax, ycnyrax) m ob wux
N3roToBMTENSX (MCMOMHUTENSX, NpodasBuax), O Bnagenbuax arperatopoB MHGOpMaLMM O
ToBapax (ycnyrax), nMpOCBELUEHNEe, rOCyLapCTBEHHYD W OOWECTBEHHYIO 3alWuTy WUX
WHTEPECOB, a TaKkkKe onpeaenseT MexaHn3m peanuaauumn 3Tux npas.
OCHOBHbIE NOHATUSA, UCMOSb3yeMble B HAcTosILLEM 3aKoHe:
noTpeduTenb - rpaxgaHuH, UMEKLNN HamepeHne 3akasaTb unu npmobpectn nmMdo
3akasblBaloWwmi, npuodpeTalowmn mnnu  ncnonb3yowmn  ToBapbl  (paboTbl, ycnyru)
UCKITIYNTENBHO ANSA JNNYHbIX, CEMEWNHbIX, OOMALHUX W WHbIX HYXXA, HE CBA3AHHbIX C
OCyLLleCTBNeHeM npeanpuHUMaTeNbCKON AeATEeNbHOCTY;
M3roToBUTESb - OpraHM3aumsi He3aBMCMMO OT €€ OpraHn3aLMoHHO-NPaBOBON (POPMbI,
a Takke vHAOMBMAYaNbHbIM NpegnpuHUMaTenb, NpPou3BoAsALIME TOoBapbl ANA peanusaumu
noTpeburtensw;
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MCNOJIHUTENb - OpraHn3aUunsl He3aBnCMO OT ee OpraHN3aLUMOHHO-TPaBOBON (POPMBI,
a Takke MHAMBMAYaANbHbIN NpeanpyHUMaTesb, BbIMONHsLWMe paboTbl UNM OKasbliBatoLiMe
ycryri notpebuTtensm no BO3mMe3aHOMY [OrOBOpPY;

npoaaBel} - OpraHM3auMsi HE3aBMCUMO OT €€ OpraHuM3aLMOHHO-NPaBoBOW (hopMbI, a
TaKKe WHOMBUAOYaNbHbIA NPeAnpuUHUMaTenb, peanuaylolue ToBapbl NOTPEOUTENAM Mo
[OrOBOPY KyNnn-npoaaxu;

ab3au cebMoW yTpaTum cuny;

MHdopmaumsa 06 nameHeHusx:

CmMm. mekcm ab3auya cedbMo20

HefoCTaToK ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyri)
nnn obsizatenbHbIM TpeboBaHNAM, NPeSyCMOTPEHHBbIM 3aKOHOM NGO B YCTAHOBMIEHHOM UM
nopsigke, unuM ycrnosusiMm gorosopa (Npu UX OTCYTCTBMM UMW HEMOSHOTE YCNoBUA OBLIYHO
npeabsBnseMbiM TpeboBaHUAM), UM Lenam, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro
poga OObIMHO WCMONb3yeTCs, UM LensMm, O KOTOopbIX npogasel, (MCNOMAHUTESNb) Obin
nocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3aknovyeHun gorosopa, unum obpasuy u (unm)
onucaHuio Npu Npogaxe ToBapa no odpasuy 1 (M) No ONUCaHUI;

CyWeCcTBEeHHbIM HepocTaToKk ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIn
HeLOCTaTOK MMM HeLOCTaTOK, KOTOPbIN HEe MOXeT ObiTb YyCTpaHeH ©e3 HecopasMepHbIX
pacxo4oB Mnu 3aTpaT BPEMEHW, UMW BbISABASETCS HEOL4HOKPATHO, UM NPOosIBNAETCA BHOBb
nocre ero ycTpaHeHusi, unun gpyrme nogobHble He4oCTaTKK;

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyrn)
ANS KU3HW, 300pPOBbS, MMyLLECTBa NOTpPedMTena u oKpyxawuwen cpegbl nNpu 0OblYHbIX
YCNOBUAX €ro WUCMONb30BaHUSA, XPaHEHWUs, TPaAHCMOPTUPOBKM W yTUNM3auMu, a Takke
©e3onacHoOCTb npoLlecca BbiNoMHEHNA paboTbl (OKasaHua ycnyru);

ynonHoMo4YeHHas M3rotoBuTenem (npoaaBLoMm) opraHusaums unu
YNOSIHOMO4YEHHbIN U3roToBuTenem (NpoaasuUoM) MHAMBUAYaNbHLIW NpeanpUHMMaTenb
(nanee - ynonHomo4eHHass opraHusaums UIU YNOJIHOMOYEHHbLIN MHAMBUAYalbHbLIN
npeanpuHUMaTernb) - OpraHu3aumsi, OCyLLEeCTBAIOWAs OnpeaeneHHy0 AeaTenbHOCTb, Unn
opraHusaumsi, co3gaHHass Ha Tepputopum Poccuinckon degepauum  U3roToBUTENEM
(npogaBuoM), B TOM 4uCri€ MHOCTPaHHLIM W3roToBUTENEM (MHOCTPaHHLIM MNPOLABLOM),
BbINOSHAOWME oOnpeaeneHHble MYHKUUMM Ha OCHOBaHMM [OroBopa C W3rotoBUTENEM
(MpogaBuoOM) U YMNOSIHOMOYEHHbIE MM Ha MNPUHATUME W yaoBreTBopeHne TpeboBaHui
notpebutenen B OTHOLIEHMM TOBapa HeHaanexawlero kadecrtBa, NMnbo vHAMBMAYANbHbIN
npeanpuHMmaTtenb, 3apermcTtpupoBaHHbIin  Ha Tepputopum Poccuickon depepaumn,
BbIMOSTHAOWNA onpeaeneHHble  YHKUMM Ha OCHOBaHMM [OroBopa C W3rOTOBUTENEM
(NnpogaBuoM), B TOM 4YuClie C MHOCTPAHHbIM U3roToBUTENEM (MHOCTPaHHLIM NPOAaBLOM), U
YNOMHOMOYEHHbIN MM Ha MpUHATUE U YOOBREeTBOpeHWe TpeboBaHui noTtpebutenen B
OTHOLLEHMM TOBapa HeHaaexallero Ka4ecTsa;

MMMopTep - OpraHnsauns He3aBUCMMO OT OpPraHU3auMOHHO-NPaBoOBOM (POPMbl MK
WHOMBMAYANbHLIN  NpeanpuHUMaTtenb, OCYLWeCTBNsAWwmne UMNopT ToBapa Ans  ero
nocnegyouLlien peanusauuun Ha Tepputopumn Poccurickon ®eaepauuu;

Brnageney arperatopa umHcgpopmaumm o ToBapax (ycnyrax) (manee - Bnageney
arperatopa) - opraHuM3aumMsi He3aBUCMMO OT OpraHm3aumoHHO-NpaBoBon ¢opMbl 6O
WHOMBMAYANbHbLIM NpeanpuHMMaTenb, KOTOpble SBASKTCA Bragenbuamy nporpammbl Ans
3NEKTPOHHbIX BbIYMCINTENBLHBLIX MAaLLVH 1 (UNKW) Bnagensuamu canta un (Mnu) cTpaHuubl canta
B WMH(OPMAUMOHHO-TENTEKOMMYHUKALUMOHHON ceTu "MHTepHeT" n KoTopble npenocTaBnsoT
notpebutento B OTHOLLEHUN onpeaeneHHoro Toeapa (ycrnyrn) BO3MOXHOCTb OAHOBPEMEHHO
O3HaKOMUTBCA C nNpeanoXxeHvem npogasua (UCMONHUTENS) O 3akiYeHuu [orosopa
Kynnu-npogaxu ToBapa (4oroBopa BO3ME34HOIM0 OKa3aHWs YCNyr), 3akniunTb C NPoLaBLOM
(ncnonHuTEnemM) OOroBop Kynnu-npodaxku (4OroBop BO3ME3OHOIr0 OKasaHwus YCrnyr), a Takke
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Npou3BecT npeaBapuUTENbHYIOD Onaty ykasaHHOro ToBapa (ycryrn) nyTeM HanuyHbIX
pacyeToB nMBO nepeBoda [AEHEXHbIX CPeacTB Bragenbuy arperatopa B pamkax
npuMeHsemMbIX opM 6e3HannyHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbn 16.1
HacTosiwero 3akoHa u depepanbHbivM 3akoHoM oT 27 wuioHa 2011 roga N 161-¢3 "O
HaLUMOHanbHOW NnaTexHom cucteme".

MaBa |. O6wmne nonoxeHus

Cratba 1. [lpaBoBoe perynupoBaHWe OTHOWEHMW B o06nacTM 3awuTbl nNpas
notpebutenen
FTAPAHT:

CM. kKoMMeHTapum K ctaTbe 1 HacTosLlero 3akoHa

MHdopmaLms 06 uaMeHeHusix:

®edepasnibHbiM 3akoHoM om 21 Oekabpss 2004 e. N 171-®3 nyHkm 1 u3roxeH 8 Hoeou
pedakyuu

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu
1. OTHOWweHNa B obnactu 3awuTbl NpaB noTpebutenen perynupytoTcs [pakgaHckum
kogekcom Poccunckon degepaumn, HacToAwMM  3akoHOM, Apyrumu  doegeparibHbIMU
3aKkoHamMn (ganee - 3akoHbl) WU MNPUHMMAEMbIMA B COOTBETCTBMM C  HUMWU  UHBIMU
HOpPMaTMBHbIMUK NpaBoBbIMK akTaMn Poccunckon degepaumm.

MHdopmaumsa 06 nameHeHusx:
[lyHkm 2 usmeHeH ¢ 5 mas 2020 2. - ®edeparibHbit 3akoH om 24 anpers 2020 e. N 144-®3
CmM. rpeodbidywyto pedakyuro

2. lpasutenbctBo Poccunckon depepaumm He BrpasBe nopyyaTb dpedepasibHbIM
opraHam MWCMOMHUTENbHOM BRacTu NpUHMMAaTb akTbl, coAepXaliMe HOpMbl O 3aluTe npas

notpebutenen.
MpaButenbctBo Poccuinckon depepauum BnpasBe wu3gaBatb Ansa notpebutena u
npoaasua (n3rotoBuTENS, NCMOSNTHUTENS, YNOSTHOMOYEHHOM opraHusauum nnu

YNOSTHOMOYEHHOTO  MHAUBMAYaANbHOrO  npegnpuvHuMaTens,  uMMnopTepa, Bnagenbua
arperaTtopa) npasurna, oba3aTtenbHble Npy 3aKNiOYEeHUN U NCNONHEHUU NYBNNYHBLIX 4OrOBOPOB
(BOroBOpOB PO3HMYHOW KyNnu-NpOAaxu, 3HEProcHabXeHNs, JOrOBOPOB O BbINOSHEHUN paboT
n 06 okaszaHum ycnyr).

A63ay Tpetun ytpatun cuny ¢ 1 aerycta 2011 r.

MHdopmaLms 06 uaMeHeHusix:

Cm. mekcm ab3aua mpembe20o

Cmambs 2 usmeHeHa ¢ 8 0ekabps 2020 a. - ®edeparbHbil 3akoH om 8 dekabps 2020 2. N
429-@3

Cwm. npeodbidywyro pedaKyuro
CraTtba 2. MexxgyHapoaHble gorosopbl Poccuiickon egepaumm
FAPAHT:

CM. KOMMeHTapum K cTaTbe 2 HacTosLlero 3akoHa
1. Ecnn mexagyHapogHbim gorosopom Poccunckon depepaumm yCcTaHOBIEHbI MHbIE
npaevna o 3awuTe npas notpebutenen, yem Te, KOTOpble MNPeLyCMOTPEHbl HACTOSLUM
3aKoHOM, NPUMEHSAIOTCS NpaBuna MexagyHapoaHoro 4orosopa.
2. PeweHua mexrocygapCTBEHHbIX OpPraHoB, MPUHATbIE HA OCHOBAHWW MOMNOXEHUN
MeXayHapoaHbIX goroBopoB Poccuinckon ®efepauun B UX UCTONKOBaAHUM, NPOTMBOpPEYaLleM
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KoHcTutyumn Poccunckon depepaumn, He noanexar wucnonHeHnoo B Poccunckon
depepaumn. Takoe npoTUBOpeYMe MOXET OblTb YCTAHOBMEHO B Mopsjke, onpeneneHHoM
deaepanbHbIM KOHCTUTYLUOHHbLIM 3aKOHOM.

MHdopmaLmst 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom om 2 utons 2013 2. N 185-@3 e cmambio 3 8HECEHbI U3MEHEHUS,
ecmynarowjue 8 cusy ¢ 1 ceHmsbps 2013 a.

CmMm. mekcm cmamabu 8 rpedblidywel pedakyuu
Cratbsn 3. [lpaBo noTpebutenem Ha npoceelleHne B obnactu 3awuTtbl MNpas
notpedutenen
FAPAHT:

CM. KOMMeHTapum Kk ctaTbe 3 HacTosLero 3akoHa
MpaBo noTpebutenem Ha nNpocBelleHMe B obnactu 3awuTbl NpaB notpeburtenen
obecneunBaeTca NOCPEACTBOM BKIHOYEHUSI COOTBETCTBYOLWMX TpeboBaHM B dhefeparbHble
rocygapcTBeHHble obpasoBaTerbHble cTaHaapThl U obpasoBaTesibHble NPOrpamMMbl, a Takke
NnocpeacTBOM OpraHu3aumMm cuctembl MHopmaumm noTpedbutenen o6 wmx npaBax U o
HeobXoauMbIX ENCTBUAX MO 3aLmMTe 3TUX NpaB.

CraTtba 4. KayectBo ToBapa (paboTbl, ycnyru)
FTAPAHT:

CmMm. OJHuwmknoneguu, rno3vuMu BbICWIMX CYLOB W Opyrme KOMMEHTapuu K cratbe 4
HacTosLwero 3akoHa
1. lMNpopasey (ucnonHutens) obsi3aH nepepatb noTpebuTento ToBap (BbINOMAHUTb
paboTy, okasaTb YCnyry), Ka4ectBO KOTOPOro COOTBETCTBYET AOrOBOpY.

MHdopmaLmst 06 uaMeHeHusix:

®eldepasibHbIiM  3akoHOM om 25 okmsbpss 2007 2. N 234-©3 8 rnyHKkm 2 6HeceHbl
U3MEHeHUsl, ecmyrnarowue 8 cusy o UucmedYyeHUU copoka nsaAmu OHel rocrie OHSA
ouyuarnbHo20 ornybriukosaHusi HasgaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu

2. lMpn otcyTtcTBMM B [OroBope YCroBMKM O KadecTBe ToBapa (paboTbl, ycnyrn)
npogasel (ncnonHutenb) obsa3aH nepedaTtb noTpeduTento ToBap (BbINOMHUTL paboTy,
okasaTb YCrnyry), COOTBETCTBYOLWMIA OObIMHO NpeabsBngeMbliM TPeOOBaHUAM U NPUrOLHbIN
Ansa uenen, ong kotopblx ToBap (paboTa, ycnyra) Takoro poga o6bl4HO MCMNOSNb3yeTCA.

3. Ecnu npopasey (McnonHWTEnb) NpW 3akmnyeHun porosopa Oblnl nocTaBneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbINOMHEHUS
paboTbl, OKazaHus ycnyrun), npogasey, (McnonHuTenb) 06s3aH nepegatb NOTpedbuTento ToBap
(BbINONHUTE paboTy, okasaTb ycryry), NPUrogHbIA ANA MCNOMNb30BaHNA B COOTBETCTBUM C
ATUMU LEeNsiMu.

4. MNMpw npogaxe ToBapa no obpasuy n (MnNu) onucaHuio npoaasel, 0643aH nepeaaTtb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy U (Mrn) onucaHuto.

FAPAHT:

O6 oTBETCTBEHHOCTU 3a MpoAaxy TOBaApOB, HE COOTBETCTBYIOLNX 0bpa3suam no Ka4vyecTsy,
KOMMNMEKTHOCTN unu ynakoske cM. n. 1 cT. 14.4 KoAll P® ot 30 gekabps 2001 r. N 195-03

MHdopmaLmst 06 uaMeHeHusix:

Cmamebs 4 dononHeHa nyHkmom 4.1 ¢ 1 anpena 2021 e. - ®edeparibHbili 3aKOH om 2
Oekabps 2019 2. N 425-@3 (8 pedakuyuu PedeparnibHO20 3akoHa om 22 0ekabps 2020 a. N
460-03)

Cwm. 6ydywyro pedakyuro
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®edeparibHbiM 3akoHOM 21 dekabpsi 2004 2. N 171-@3 8 rnyHKm 5 eHeceHb! USMEeHEeHUs

CmM. mekcm nyHkma e rpedbidyujel pedakyuu
5. Ecnn 3akoHamy uvnM B YCTAHOBMIEHHOM WMW NOpPsAKe NpeayCMOTPeHb!
obsasaTtenbHble TpeboBaHuA K ToBapy (pabote, ycnyre), npogasey (MCnonHuTenb) obsizaH
nepegatb noTpebutento ToBap (BbIMONHUTL pPaboTy, oKasaTb YCnyry), COOTBETCTBYHOLLWI
3TUM TpeboBaHUAM.

CraTtbsa 5. NpaBa n 0653aHHOCTM M3roTOBUTENS (MCNONHUTENS, NpoAaBua) B obnactu
YCTaHOBIEHNSA CpOKa CrnyX0bl, Cpoka rogHoOCTU ToBapa (paboTbl), a Takke
rapaHTUMHOrO Cpoka Ha ToBap (paboTy)

FAPAHT:

CM. SHumknonegmm n gpyrme KOMMeEHTapum K ctatbe 5 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3aKkoHoM om 21 0ekabpsi 2004 2. N 171-®3 6 nyHKm 1 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma e rpedbidyujel pedakyuu
1. Ha ToBap (paboTy), npeAHasHayeHHblh ANA AUTENbHOrO  UCMNONb30BaHUSA,
N3roToBuTENb (MCNOMHUTENL) BNpaBe yCTaHaBNMBaTb CPOK CIYXObl - nepuos, B TedyeHue
KOTOpOro  M3rotoBuTenb  (McnonHuTenb) ob6a3yetcs  obecneumBaTb  notpeburtento
BO3MOXHOCTb UCNOJSIb30BaHMsA ToBapa (paboTbl) MO Ha3HAaYEHU0 U HECTU OTBETCTBEHHOCTb 3a
CyWeCTBEHHble HeOOCTaTKM Ha OCHOBaHuW ryHkta 6 crtaten 19 mn nyHkra 6 cratem 29
HacTosLero 3akoHa.

MHdopmaLms 06 uaMeHeHusix:
®edepasnibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®3 6 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
2. WasrotoBuTenb (UcnonHutenb) o06s3aH YycTaHaBnNMBaTb CPOK Ccnyxbbl ToBapa
(paboTbl) ONUTENBLHOrO MNONb30BaHWUA, B TOM YMCIE KOMMMAEKTYOLWNX U3genuin (getanemn,
y3r0B, arperatoB), KOTOpble MO MCTEYEHUU OnpeneneHHoro nepuoga MoryT nNpencraBnsTb
ONacHOCTb AJSIA KU3HW, 300POBbsS MNOTPEOUTENs, NPUYNHATL Bpen €ro MMYyLLECTBY WU
oKpyXatoLien cpege.

MHdopmaLmst 06 uaMeHeHusIx:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET MCYMCNATBCS eQUHULAMM BPEMEHN, a Takke
WHBIMW eanHULAMN n3MepeHns (KnnomeTtpamu, MeTpaMmy 1 NpoYMMU eamHULaMn U3MepeHus
ncxons n3 PyHKUMOHaNbHOro Ha3HayYeHust Toapa (pesynbTtarta paboThbl)).
MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3aKkoHoM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 4 eHeceHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rpedbidyujel pedakyuu
4. Ha npoayktel nuTaHuda, napdrMepHO-KOCMEeTUYEeCKNne ToBapbl, MeOuKaMeHThI,
TOBapbl 6LITOBON XUMUM N MHblE NOAOOHLIE TOBapbl (paboTbl) N3roToBUTENb (MCMONHUTEND)
06sa3aH ycTaHaBnMBaTb CPOK rOQHOCTM - nepuog, Mo UCTEeYEeHMM KOTOporo ToBap (paboTta)
cyMTaeTCa HenpUrogHbIM 451 UCNOSIb30BaHUSA MO HA3HAYEHUIO.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 17 dekabpsi 1999 . N 212-®3 e nyHKm 5 eHeceHbl U3MEHEHUS
CmM. mekcm nyHkma 8 rpedbidyuel pedakyuu
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5. MNpogaxa ToBapa (BbiNnonHeHMe paboTbl) NO UCTEYEHUN YCTAHOBMEHHOINO CpOKa
rogHOCTWU, a Takke ToBapa (BblNOMHEHWE paboThl), HA KOTOPbLIN OOMMKEH ObiTb YCTaHOBMEH
CPOK FOAHOCTU, HO OH HEe YCTaHOBIIEH, 3anpeLuaeTcs.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 6 8HeceHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu

6. WarotoBuTenb (MCMONHUTENb) BMApaBe ycTaHaBnNMBaTb Ha ToBap (paboTy)
rapaHTUMHbLIA CPOK - Mepuop, B TEYEeHWe KOTOPOro B criyyae obHapyxeHus B ToBape
(paboTe) HepocTaTka  m3roToBUTENb  (MCMOMHWUTENbL), NpodaBel, YNONHOMOYEHHas
opraHusaunsa unu ynosIHOMOYEHHbI  MHAMBUAYANbHLIN - NpeanpuHUMaTeNb, UMNOpPTEP
00s13aHbl yaoBneTBopuTb TpeboBaHua noTpebutens, yCTaHOBMEHHble ctaTbamu 18 n 29
HacTosiLLero 3akoHa.

N3rotoButens Brnpase MpuHATL 006A3aTenbCTBO B OTHOLIEHMM HeAOoCTaTKOB TOBapa,
OBGHapyXeHHbIX MO UCTEYEHUUN YCTAHOBIIEHHOTO UM FapaHTMMHOIO CpoKa (4ONOSNTHUTENbHOE
00513aTeNbLCTBO).

CopepxaHne JononHUTENbHOro 0bsi3aTenbCTBa N3rOTOBUTENS, CPOK AENCTBUA TaKoro
obas3aTenbCcTBa U NOPAOOK OCYLWECTBNEHNA noTpebutenem npas no Takomy oba3aTtenscTBy
onpenensaTcs N3roToBUTENEM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3aKkoHoM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 7 8HeCceHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu

7. TlpopaBey BrpaBe YCTaHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, €CNU OH He
YCTaHOBIEH N3rOTOBUTENEM.

MNpogasel BnpaBe MpUHATL 0653aTENbCTBO B OTHOLWEHWW HeOoCTaTKOB ToBapa,
OOHapyXeHHbIX MO WCTEYEHUN TrapaHTUAHONO CpOKa, YCTAHOBIIEHHOMO W3roTOBUTENEM
(nononHuTenbHoe 0653aTeNbLCTBO).

CopepxaHue ponosnHUTENbLHOro obssaTtenbcTBa npoasua, CPOK AEWCTBUS TaKoro
obsA3aTenbCcTBa M NOpPSAOOK ocylecTBneHus notpebutenemMm npas no TakoMy o6s3aTenbCTBY
onpegensaiTcs 4OroBopoM Mexay notpebutenem v npoaasLOM.

MHdopmaLms 06 uaMeHeHusix:

®edeparsibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-03 cmambs 5 dornosiHeHa ryHKmMom
8
8. WsrotoButenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HedocTaTkM ToBapa,
obGHapyXeHHble B TeYeHMe cpoka [EenCTBUA OONOSNHUTENbHOro obsi3aTenbcTBa, B
cooTBeTCTBMM C absauem BTOpbIM nyHkTa 6 crtatbm 18 HacTosiwero 3akoHa, a nocne
OKOHYaHMSA CpoKa OeNCTBUS JONONHUTENBHOrO 06A3aTtensCcTBa - B COOTBETCTBMM C MYHKTOM 5
ctaTtbk 19 HacTosLero 3akoHa.

Ctatban 6. O6s3aHHOCTb M3roToBUTENA 00ECNeYnTb BO3MOXHOCTb pPEMOHTa W
TeXHMYecKoro obcnyxmsaHns Toeapa
FAPAHT:

Cm. OHumknonegumn, no3vuMM BbICLUMX CyOOB W Opyrme KOMMEHTapuu K cratbe 6
HacTosLwero 3akoHa
M3rotoButens obsizaH obecneuntb BO3MOXHOCTb MCMONb30BaHUA TOBapa B TEYEHME
ero cpoka cnyxObl. [1na aTon uenu mnsrotoBuTenb obecneyvvMBaeT PEMOHT M TEXHUYECKOE
obGcnyxmBaHWe ToBapa, a Takke BbIMyCK M NOCTaBKY B TOProBbl€ M PEMOHTHbIE OpraHn3auum B
HeobXxooMMbIX ANs PEMOHTa M TEXHUYECKOro O0OCnyXMBaHMS OObEME M acCOpPTUMEHTE
3anacHbIX 4YacTel B TeYeHMe Ccpoka NpomM3BOACTBA TOBapa W MOCMEe CHATUS €ero ¢
NPOM3BOACTBA B TEYEHNE cpoka Cnyxbbl ToBapa, a Npu OTCYTCTBMM TAKOro Cpoka B TeYeHue
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[ECATU NET CO OHA Nepeaayv ToBapa notpedurento.

CraTba 7. [NpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)
FAPAHT:

CMm. OHumknoneaumn, no3vuMM BbICLUMX Cy4OB W OpyrMe KOMMEHTapuu K cratbe 7
HacTosLwero 3akoHa

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 e nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1. MNoTpebuTtens nmeet NpaBo Ha To, 4TOOLI ToBap (paboTa, ycnyra) Npu OObIYHbIX
YCINOBUAX €ro UCMOSib30BaHUS, XpaHEeHUs, TPaHCNOPTUPOBKM N yTunmnsaumm Obin 6esonaceH
ANA XKU3HW, 300pOBbs MNOTPebUTENnd, OKpyxatowen cpedbl, a Takke He NPUYUHAN Bpen
nmywiectsy notpebutensa. TpeboBaHus, KOTOpble AOMKHbI obecneymBaTb 6e30nacHOCTb
ToBapa (paboThbl, yCnyrn) Ans }XM3Hn 1 300poBbs NOTPEBUTENS, OKpyXXatoLen cpebl, a Takke
npegoTBpaLleHne NpuUYMHEHNs Bpeda MMyLLLeCTBY noTpebutens, anawTca obasaTtenbHbIMU
N yCTaHaBnMBalOTCA 3aKOHOM UMW B YCTAHOBIEHHOM MM MOPSIAKE.

2. WsrotoButenb (ucnonuutenb) obsa3aH obecneunmBatb 6Ge3onacHOCTb ToBapa
(paboThl) B Te4EHME YCTAaHOBNEHHOMO CpoKa Cnyxbbl U cpoka rogHocTn ToBapa (paboTbl).

Ecnn B cooTtBeTcTBMM C nyHkTOoM 1 ctateym 5 HacTosiwero 3akoHa WM3roTOBUTENb
(vcnonHuTEnb) He ycTaHoBWN Ha ToBap (paboTy) cpok crnyxbbl, oH 006s3aH obecneynTb
B6e3onacHocTb ToBapa (paboThbl) B TeyeHMe OeCATU feT CO AHA nepedaym ToBapa (paboThbl)
noTpedurento.

Bpend, NpUYMHEHHBbIN XW3HW, 300POBbLI0 MMM UMYyLLECTBY noTpebutens BcnencrTeve
Heobecne4veHnst 6esonacHocTy ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMUN CO
ctatben 14 HacToswero 3akoHa.

3. Ecnu gna 6esonacHoro ncnonb3oBaHusa ToBapa (paboTbl, YCryrn), ero XpaHeHus,
TPaHCMOPTUPOBKM U yTunusauum Heobxogumo cobntogaTb creuvanbHble npasuna (ganee -
npasuna), M3rotToBUTenb (MCNonHUTEnNb) 06s3aH ykasaTb 3TV NpasBuna B CONPOBOANTENbHOWM
AOKyMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOW MU MHbIM cnocobom, a
npogaseL (ncnonHuTens) 065a3aH 4OBECTM 3TN NpaBuna A0 CBeAeHns notpebuTens.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3aKkoHoM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 4 eHeceHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rpeobioywel pedakuuu
4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsigke

ycTaHoBMeHbl obA3atenbHble TpeboBaHusA, obecneynBarolime nx 6e3o0nacHOCTb ANSA XU3HW,
300poBbs  NOTpebuTensi, OKpyXalwlien cpedbl M nNpegoTBpalleHne MNPUYUHEHUS Bpeaa
nMyLLLecTBy notpebutensi, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexuTt obssaTenbHOMY MNOATBEPXKAEHUIO B MOpsake, NpegyCMOTPEHHOM 3aKOHOM U
WHBbIMW NPaBOBLIMU aKTaMu.

FTAPAHT:

CornacHo ®epgepanbHOMy 3akoHy OT 27 pgekabpa 2002 r. N 184-®3 obbektom
obasaTenbHON cepTudmkaumm MoxeT OblTb TONBbKO NPOAYKLUMS, BbiNyckaeMasi B obpalieHune
Ha TeppuTopun Poccurickon ®eapepaunn. Cm. MHdopmaumoHHoe nucbMo foccTangapta PO
ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaeTtca npogaxa ToBapa (BbINONIHEHME pabOoThl, OKasaHwe ycnyru), B TOM
Jyucne uMnopTHoro ToBapa (paboTtel, ycnyru), 6e3 wuHpopmauun o6 obazatensHoM
noaTBepPXAeHUN ero COOTBETCTBUSA TpeboBaHMAM, yKadaHHbIM B NyHKTe 1 HacTosLwen ctaTbu.

MHdopmaLms 06 uaMeHeHusix:
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®edeparibHbiM 3akoHOM om 18 utonss 2011 2. N 242-®3 6 nyHkm 5 @HeceHbl U3MEHEHUS,
ecmynarowjue 8 cusy ¢ 1 asaycma 2011 a.

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu
5. Ecnu ycTtaHoBneHo, 4to npu cobniogeHmum notpebutenem yCTaHOBMEHHbLIX NpaBun

NCNONb30BaHUs, XPaHEHUst UM TPaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSET KK
MOXET NPUYMHUTL BPEA XWU3HU, 300POBbI0 M UMYLLIECTBY NOTpebuTens, okpyxatowen cpeae,
N3roToBUTENbL (MUCMOMHUTENbL, NpoaaBel)) 00si3aH He3aMeanUTEeNbHO MNPUOCTAHOBUTL €ro
NPOM3BOACTBO (peanusauuio) A0 YCTPaHEeHWa MpUYMH Bpeda, a B HeobxoguMbix cryyasx
NPUHATL MEPbI NO U3BATUIO ero U3 obopoTa 1 OT3bIBY OT NOTpebuTens (noTpedbutenen).

FAPAHT:

Cwm. MNonoxeHne o nopsiake n3bATUA U3 obpalleHns, NpoBeAEHUST AKCNEPTU3bl, BPEMEHHOTIO
XpaHeHWs, YTUNN3aUUN UMM YHUYTOXEHUS HEKAYEeCTBEHHbIX M (MNK) OMaCHbIX MULLEBbIX
NPOAYKTOB, MaTepuanoB W W3AENUA, KOHTAKTUPYKOLWMX C MNULLEBbIMUA NPOAYKTaMW,
yTBEepXXaeHHoe noctaHosneHnem MNpasutensctea PO ot 7 oktabpsa 2020 r. N 1612
Ecnv npnymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMOMHUTENL) 00A3aH
CHATb Takon ToBap (paboty, ycnyry) ¢ npou3BoacTsa. [1pn HEBLINOMHEHUN U3rOTOBUTENEM
(ncnonHuTenem) aTomn 06513aHHOCTH YNONTHOMOY€EHHbIV deaeparnbHbIn opraH
NCNOSTHUTENbHOW BNacTWU NMpUMHMMAaeT Mepbl MO OT3bIBY Takoro Ttoeapa (paboTbl, ycnyrun) c
BHYTPEHHErO pblHKa 1 (Mnn) oT noTpebutensa nnu notpebutenen B Nnopsgke, yctaHOBIEHHOM
3akoHoaaTtenbcTBoM Poccunckon denepaumn.
YObITKM, NPUYMHEHHbIE NOTPEeOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MELLEHNO N3roToBMUTENEM (MCMOMHMUTENEM) B NOSTHOM 06beMme.
6. YTpaTtun cuny.

MHdopmaLmst 06 u3MeHeHusIx:

CM. mekcm nyHKkma 6

Cratba 8. lNpaBo notpebutens Ha uHdopmauuio 06 msrotoBuTene (MCNonHUTENE,
npoaasLe) n o ToBapax (pabotax, ycnyrax)
FAPAHT:

Cm. OJHuwmknoneguu, no3vuMu BbICWIMX CYOOB W OpyrMe KOMMeHTapuu K cratbe 8
HacTosLwero 3akoHa

1. MoTtpebuTtens BnpaBe notpeboBaTtb NpegoCTaBneHns He06X0ANMON N JOCTOBEPHOWN
nHpopmauum 06 umsrotoBuTene (UcnonHuTene, npogasue), pexume ero paboTtbl K
peanuayemMbix UM ToBapax (pabotax, ycnyrax).

2. YKasaHHas B nyHkTe 1 HacTosLen ctaTbh MHpopMaums B HarfsgHONW U OOCTYMHOMN
dopme foBoanTCA A0 cBeAeHus noTpebutenen npu 3aknoYeHnn 4OroBOpPOB Kynin-npoaaxm
N OOrOBOPOB O BbINOSIHEHMM paboT (OkasaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX
chepax obcnyxuBaHus notpebutenen, Ha pPyCcCKOM 4A3blke, a AOMOMHUTENbHO, MO
YCMOTPEHUIO U3rOTOBUTENSA (MCNOMHUTENS, npoAaBua), Ha roCygapCTBEHHbIX SA3blKax
cybbekToB Poccuickon ®enepaumnm n pogHbix a3bikax Hapogos Poccunckon ®epepaumn.

MHdopmaumsa 06 nameHeHusx:

Cmamebsi 8 dononiHeHa riyHkmom 3 ¢ 1 siHeapsi 2019 2. - ®edeparsibHbIlU 3aKoH om 29 urons
2018 2. N 250-03
3. YnonHOMOYeHHasi opraHuM3auma WM YNONIHOMOYEHHbIM  MHAUBUAOYASbHbLIN
npegnpuHuMmaTens no TpeboBaHWo NoTpebutena obssaHbl NpPeocTaBUTb NOATBEPXAEHWE
CBOMIX [MOSIHOMOYMI, BbITEKAKOLWNX W3 3aKMYEHHOr0 UMW J0oroBopa C WU3roToBUTENEM
(npogasuom).

MHdopmaumsa 06 nameHeHusx:
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HaumeHoesaHue usmeHeHo ¢ 1 sHeapsi 2019 a. - ®edeparibHbit 3akoH om 29 urons 2018 2. N
250-03

CmMm. rpeodbidywyto pedakyuro
Cratbsa 9. WHpopmauua o6 wmsrotoButene (McnonHutene, npogasue, BragenbLe
arperartopa)
FAPAHT:

Cm. OJHuuknoneaumu, no3vUMU BbICWUMX CyAOB M OpyrMe KOMMEHTapum K crtatbe 9
HacTosero 3akoHa

MHdopmaumsa 06 nameHeHusx:

lNyHkm 1 uameHeH ¢ 1 sHeaps 2019 2. - ®eldeparibHbil 3akoH om 29 uronsa 2018 2. N
250-03

CmM. npeodbidywyto pedakyuro

1. WasrotoButens (ucronHuTens, npoaasel) ob6A3aH [osBectM [0 CBedeHus
notpebutena pupmeHHOe HanmeHoBaHWEe (HauMEHOBAaHWE) CBOEW OpraHusauum, Mecto ee
HaxoxaeHus (agpec) n pexmnm ee paboTbl. [poaasel (MCNONHUTENb) pa3MeLLaeT yKa3aHHyH
MHdOPMaUUIO Ha BbIBECKE.

N3rotoButens (McnonHuTenb, npopasel) - WHAMBUAYyalbHbIA NpeanpuHuMaTtens -
AOIDKEH npefocTtaBuTb NOTpebutento MHgopmauuio O rocygapCTBEHHOW perncrpauun u
HanMeHOBaHUM 3aperncTpMpoBaBLLErO ero opraHa.

N3rotoButenb (npogaseu) o6a3aH AOBECTU OO CBeAdeHust noTpebutens upmMmeHHoe
HauMeHoBaHWe (HaMMeHOBaHME), MECTO HaxoXaeHuna (agpec) u  pexum  paboTbl
YNOAHOMOYEHHOM opraHusauum nnm YNOMHOMOYEHHOTO NHOUBMAYasNbHOro
npegnpuHuMmaTens.

MHdopmaLms 06 uaMeHeHusix:

Cmambsi 9 dornonHeHa riyHkmom 1.1 ¢ 1 aHeaps 2019 . - @edeparibHbIt 3aKOH om 29 urosis
2018 2. N 250-03

1.1.  YNonHOMO4YeHHasa opraHu3aums WM  YNoSIHOMOYEHHbIN  UHOMBUAYANbHbIN
npegnpyHuMmaTens B crnyvyae obpalleHust notpebutens obs3aHbl 4OBECTUM OO0 €ro CBeAeHUs
WHopmauuio o cebe u umsrotoButene (nNpogasue) (hupmeHHoe HanmeHoBaHue
(HaMmeHoBaHMe), MeCcTO HaxoxaeHus (agpec), pexum paboTbl, rocygapCTBEHHbIN
PEerMcTpauuoHHbI HOMEP 3anucu O CO34aHUWM  PUANYECKOro nuua, damunmio, ums,
OoT4YecTBO (ecnn UMeeTCsl), rOCYyAapPCTBEHHbIN pPerucTpauMoHHbIA  HOMEep 3anucm o
rocygapCTBEHHOW  perncrtpaumm  (uU3n4eckoro nuvua B KadecTBe WHOMBMAYaNbHOro
npeanpuHuMmaTens). YnonHomoyeHHas opraHmsauums nnm YNONMHOMOY€EHHbIN
WHOMBMAYANbHbIM  NpegnpuHMMaTenb BhApaBe [OBEeCTUM [0 CBedeHus notpebutenen
nHpopmaunio o cebe nocpeacTBOM  ee  pa3MelleHMs Ha CBOeM  calTte B
MHOPMALNOHHO-TENEKOMMYHUKALNOHHOW ceTh "UHTepHeT", nHdopmauuio ob narotosutene
(npopasue) nocpencTeomM pasmeLleHns Ha CBOEM cante B
NHGOPMAaLNOHHO-TENTEKOMMYHUKAUMOHHON ceTn "MHTepHeT" CCbINKM Ha CcTpaHuuy caunTta
n3rotoBuTens (npogasua) B WHAPOPMALUOHHO-TENEKOMMYHUKAUUOHHOM ceTu "HTepHeT",
coaepxaluyto nHgopmaumto 06 nsrotosutene (npoaasLe).
MHdopmaLmst 06 uaMeHeHusix:
Cmamebs 9 dononHeHa riyHkmom 1.2 ¢ 1 sHeaps 2019 e. - @edeparibHbIl 3aKoH om 29 urons
2018 2. N 250-03

1.2. Bnapeneuy arperatopa o006s3aH [goBecTu [0 cBegeHuMsa noTpebutenen
nHpopmauuio o cebe wn npogaBue (McnonHutene) (PUPMEHHOE HaMmeHoBaHue
(HanmeHoBaHME), MeCTO HaxoxaeHus (agpec), pexum paboTbl, rocygapCTBEHHbIV
perMcTpaunoHHbln HOMEp 3anucu O CO34aHUM PUANYECKOro nuvua, damMunuio, WUMm4,
OT4YecTBO (ecnn WUMeeTcsl), T[OCYyAapPCTBEHHbLIM PEerucTpauMoHHbIA  HOMEp 3anucm o
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rocygapCTBeHHOW perncrpaumm  (uandeckoro nuvua B KadecTBe WHAMBUAYalbHOro
npegnpuvHMMmaTensl), a Takke 00 MMewWuxcsa WM3MEHEHUAX B YyKa3aHHOM MHGOpMaLuUK.
Bnapgeneu arperatopa OoBoAWT OO CBedeHUs noTpedbutenen wuHdopmauuto o cebe u
npogasLe (MCnonHuMTene) NOCPeacTBOM ee pas3MeLleHns Ha CBOMX canTe U (Unu) cTpaHuue
canta B MWHMOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "WHTepHeT". WHdopmauumio o
npogasue (MCNonHUTEnNe) Brageney arperatopa BhpaBe [OOBEeCTM [0 CBeAeHus
notpebutenen NocpeacTBOM pa3MELleHUs Ha CBOMX canTe W (Mnn) cTpaHuue canta B
NHGOPMAaLNOHHO-TENTEKOMMYHUKAUMOHHON ceTn "MIHTepHeT" CCbINkn Ha cauT npogasua
(vcnonHuTEens) B UHpOpMaLNOHHO-TENEKOMMYHUKAUMOHHOW ceTh "UHTepHeT".

MHdopmaumsa 06 nameHeHusx:

Cmamebs 9 donornHeHa riyHkmom 1.3 ¢ 1 sHeapsi 2019 a. - ®edeparibHbIt 3aKoH om 29 ukornis
2018 e. N 250-®3
1.3. lpopasey (ucnonHutenb) ob6si3aH NpefoCTaBUTb Briagenbly arperatopa wu
pasMecTuUTb Ha CBOEM cauTe B MH(OPMaALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "NHTepHeT"
(Npwn ero HanuMuMn) JOCTOBEPHYI0 MHopMaumio o cebe, ykazaHHyl B nyHkTe 1.2 HacTosLen
ctatb. B cnydae, ecnu WUMeETCA U3IMEHEHUA B TakoM WHQOpMauuu, npogasel,
(vcnonHutenb) o6s3aH B TeyeHMe OaHOro paboyero OHA C MOMEHTA BHECEHUS B Hee
N3MEHeHUn coobwnTb Bnagensuy arperatopa 06 9TUX M3MEHEHUSX U pasMecTUTb UX Ha
CBOEM cauTe B WH(OPMaLNOHHO-TENEKOMMYHUKAUNOHHON ceTn "WIHTepHeT" (npu ero
Hanuuun). Bnapeneu arperatopa 006s3aH BHECTM 39TU U3MEHEHUs B WHopmauuio o
npodasLe (UCMONHUTENE) B TeYeHne ogHoro paboyero OHA, ecnv pasmelleHne ykasaHHOM
MHOpPMaLUKM OCYLLECTBNAETCA Ha canTe BnagenbLa arperatopa v (Unv) ero cTpaHuue canta
B MH(POPMALMOHHO-TENEKOMMYHUKALNOHHOW ceTn "HTepHeT".

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIiM 3akoHOM om 16 okmsabps 2006 2. N 160-©3 nyHkm 2 u3roxeH 8 Hogsou
pedakyuu

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

2. Ecnv BuO [OeATENbHOCTU, OCYLLEeCTBNSeMbl U3rotoBuTenemM (UCMNONHUTENeM,
npogasLOM), NOANEXUT NULEH3MPOBAHMUIO N (UMN) UCMNONHUTENDb MMEET rocy4apCTBEHHYH
akkpeguMTaumilo, 40 CBeAeHUsa noTpebutens gormkHa ObiTb AoBedeHa MHopmMauusa O Buae
AeATEeNbHOCTU U3roToBUTENS (MCNOMHUTENSd, NnpoAasua), Homepe NUUEH3Mn n (Unm) Homepe
cBMAeTernbCTBa O rocy4apCTBEHHOW akkpeamuTauum, Cpokax 4eNCTBUA YKa3aHHbIX NULEH3UU n
(vnn) cenpeTenbCTBa, a Takke MHGopmauusa o6 opraHe, BblAaBLUEM yKa3aHHbIE NULEH3NIO U
(vnn) cBnaeTenbCTBO.

3. Hdbopmaums, npegyCcMOTpeHHasa nyHkTamm 1 1 2 HaCTosILWEN cTaTbu, OOMKHA ObiTb
poBedeHa OO0 cBefeHus notpebutenen Takke Npy OCYLLECTBIIEHUU TOProBnn, GbITOBOrO U
WHbIX BNOOB 0bGCNyXmBaHua notpebutenen BO BPEMEHHLIX NMOMELLEHUSX, Ha sipMapkax, C
NOTKOB M B APYrUX CriyyvyasiX, ecnv TOoproBnd, ObITOBOE M WHble BuAbl OOCNYyXMBaHUSA
noTpedbutenen OcCywecTBASAIOTCA BHE MNOCTOSIHHOrO MecTa HaxoXaeHus npogasua
(vcnonHuTens).

Cratbsa 10. lHdopmauums o ToBapax (paboTtax, ycnyrax)
FAPAHT:

Cm. BHuuknoneguu, no3nLUKM BbICLUMX CYyOOB W ApyrMe KOMMeHTapuu Kk ctatbe 10
HacTosLlero 3akoHa
1. UN3roToBuTEnb (MCnonHWUTENb, nNpogaBel) 0b6s3aH CBOEBPEMEHHO MPEAOCTaBnsATb
noTpeduTento HeobxoauMyH0 U OOCTOBEPHYK MHpopMaumio o0 ToBapax (paboTax, ycnyrax),
obecneunBaroLLyto BO3MOXHOCTb UX MpaBuibHOrO Bbibopa. Mo oTaenbHbIM BMAam TOBapoOB
(paboT, ycnyr) nepedeHb M cnocoObl goBedeHWa UMHopmaumm Ao  notpebutens


garantf1://71901334.10108/
garantf1://12049953.2/
garantf1://5118829.902/
garantf1://57489504.0/
garantf1://77432173.0/

ycTaHasnuBatTca [NpasutensctBom Poccuickon degepaumn.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®3 6 ryHKm 2 8HeceHbl U3MEHEHUS,
ecmynarowjue 8 cusny ¢ 1 urons 2014 a.

CM. mekcm nyHkma e rnpedbidyuwel pedakyuu

2. WHdpopmauua o ToBapax (pabotax, ycnyrax) B obsizaTenbHOM nopsake AOSKHa
cogepxaTb:

HanMeHoBaHwue TEXHUYECKOro perrnameHTa nnu nHoe yCTaHOBIIEHHOE
3akoHopartenscteoMm Poccuinckon degepaumm 0 TEXHUYECKOM  PeEryrMpoBaHuUn  u
ceugetenbcTBytlowlee 06  obsizaTenbHOM  NOATBEPXAEHWM  COOTBETCTBMA  ToBapa
0b03Ha4veHue;

cBefeHnss 06 OCHOBHbIX MOTPebuTenbCKMX CBOWCTBax ToBapoB (pabot, ycnyr), B
OTHOLLUEHMM MNPOOYKTOB MUTaHUA CBedeHWA O cocTaBe (B TOM 4WUCre HauMeHOBaHue
MCNONb30BaHHbIX B MpOLEeCcCe MW3roTOBNEHUA MPOAYKTOB MUTaHMA MULLEBLIX [00aBOK,
Buornornyeckn akTMBHbIX [0006aBOK, WHGOPMaUMA O HanMuuum B NpoaykTax nuTaHus
KOMMOHEHTOB, MOMyYEHHbIX C MPUMEHEHNEM  TEHHO-UHXEeHEPHO-MOANDULMPOBAHHBIX
OpraHn3mMoB, B Cryvae, ecnv cofepXaHue YKa3aHHbIX OpPraHM3MOB B TaKOM KOMMOHEHTe
coctaBnsetr Oonee [OeBATM AeCATbIX MpoOUeHTa), MNULEBOM LIEHHOCTM, Ha3HadeHun, 06
YCNOBUAX NMPUMEHEHNSA U XPaHEHUS NPOOYKTOB MUTaHUS, O cnocobax M3roTOBNEHNSA rOTOBbIX
6nioa, Bece (obbeme), Aate U MeCcTe U3rOTOBIMEHMSA M YNAKOBKWU (pacdacoBku) NpoayKToB
NATaHWs, a Takke CBedeHUs O NPOTUBOMOKA3aHUAX ONA UX MPUMEHEHUS NpW OTAENbHbIX
3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr), WHOpMauus O KOTOPbIX [OSHKHA
cogepXaTb MNpPOTMBOMOKAasaHMa Ans WX MpUMEHeHUs Npu  oTAenbHbIX 3aboneBaHusX,
yTBepxaaetcs Npasutensctsom Poccunckon degepaunu;

LleHy B pybnsix n ycnosus npuobpeteHna ToBapoB (paboT, ycnyr), B TOM 4Yucne npum
onnate ToBapoB (paboT, ycnyr) 4epe3 onpegenieHHoe BpeMs Mnocrne ux nepegadv
(BbINOMNHEHWs, OKasaHus) NOTpedbuTento, MNOSHYK CyMMy, NoAnexallyr Bbinnarte
notpebutenem, n rpacmk norawweHms 3Ton CyMMbl;

FAPAHT:

Cm. ®epepanbHbii 3akoH oT 21 aekabpsa 2013 r. N 353-93 "O noTpebutenbckom Kpeaute
(3amme)", BcTynatowmin B cuny ¢ 1 nona 2014 r.

rapaHTUMHbIA CPOK, €CIlN OH YCTaHOBIEH;

npasuna n ycnosusa apdekTneHoro n 6esonacHoro Mcnosib3oBaHnsa ToBapos (paboT,
ycnyr);

nHdopmauuto 06 sHepreTnyeckon addPEKTUBHOCTM TOBApPOB, B OTHOLLEHUM KOTOPbIX
TpeboBaHMEe O HanMuuum Takon uHdoOpMauum onpegeneHo B COOTBETCTBUM  C
3akoHogaTensctBOM 06  3HeprocbepexeHum U1 O  MOBbIWEHUUM  SHEPreTU4eCcKom
appeKkTUBHOCTHU;

CPOK CNyX0bbl NNn CpoK rogHOCTN ToBapoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUN C
HacTosAWwMM 3akOHOM, a TakkKe CBedeHWs O HeobxoauMbix OeUCTBUAX noTpebutens no
NUCTEYEHMN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBUAX MNPU HEBLINOSIHEHUM TaKuX
AencTBuin, ecnu ToBapbl (paboTbl) MO MCTEYEHUU YKa3aHHbIX CPOKOB NpPeacTaBnsioT
ONacHOCTb AN >KWU3HM, 300pOBbS W MMywecTBa notpebutens wnuM CTaHOBATCA
HeNpPUroaHbIMK A8 UCNOSb30BaHMA NO HA3HAYEHNIO;

agpec (MecTto HaxoxaeHud), (uUpMeHHOe HauMmeHoBaHWe (HaMMeHOBaHue)
n3rotoBuTens  (McnosHUTEnNs, npogasua),  YNOSIHOMOYEHHOW  OopraHmsauuu  uUnu
YNONTHOMOYEHHOIO NHAVBUAYANbHOIO NpeanpuHUMaTens, UMNopTepa;

nHpopmauuio 06 obasaTenbHOM MNOATBEPXKAEHMM COOTBETCTBMS TOBapoB (pabor,
YCIyr), yKa3aHHbIX B MyHKTE 4 cTaTbl 7 HAaCcTOALEro 3akoHa;
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NMHpopmauuio 0 Npasmnax NPoaaXkn ToBapoB (BbINOMHEHUSA paboT, okazaHus YCnyr);

yKasaHme Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbiNonHATb paboTy (okasbiBaTb
ycnyry), u uHcpopmaumnio 0 HeM, ecnm 3TO0 MMEET 3HaYeHne, UCXoaa M3 Xapaktepa paboTbl
(ycnyrn);

yKasaHue Ha ucnornb3oBaHMe (OHOrpamMM Mpu oOKasaHuy pasBriekaTenbHbIX YCryr
NCMONHUTENSMN My3blKanbHbIX NPON3BELEHUN.

Ecnn npuobGpetaembin notpebutenem ToBap Obin B ynoTpebrneHun unm B HeM
yCTpaHanca HegocTtaTok (HegoctaTky), noTpedbutento [ormkHa ObiTb NpegocTaBneHa
nHpopmaumsa o6 aTom.

TAPAHT:

O pononHuTenbHbIX TpeboBaHWAX, MpeabsBNAEMbIX K 3ITUMKETKaMm, sprblkam nunbo
nMCcTKam-BKagbillam ynakoBaHHbIX MULLEBBLIX NPoAykToB, cM. PepepanbHbi 3aKOH OT 2
aHBaps 2000 r. N 29-93

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3aKkoHoM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu

3. VHdopmauma, npegycMoTpeHHas MnyHKTOM 2 HacTosiwen ctaTbu, OOBOOUTCA OO
cBefeHusa noTpebuTtenen B TEXHUYECKON AOKYMEHTAUUN, npunaraeMon K ToBapam (pabotam,
ycriyram), Ha 9TUKETKax, MapKMPOBKOM WIIM WMHbIM CMOCOOOM, MPUHATBIM ANA OTAENbHbIX
BuagoB ToBapoB (pabot, ycnyr). WHdopmauma o6 ob6asaTenbHOM NOATBEPXKAEHWU
COOTBETCTBUSA TOBApPOB NpeACTaBnsieTcs B Nopsake u cnocobamu, KOTopble YCTaHOBMEHbI
3akoHopartenscTteoM Poccuinckon degepauum 0 TEXHUYECKOM PeryrmpoBaHnmn, 1 BKOYaET B
cebsa cBefeHMss O HOMepe AOKYMEHTa, NOATBEPXKAAOLLEro Takoe COOTBETCTBME, O CPOKE €ro
aenctemsi n 06 opraHmMsaumm, ero BbiaaBLLEN.

AG3aL, BTOpOW yTpaTus cuy.

MHdopmaLms 06 uaMeHeHusix:

CM. mekcm ab3aua 8mopozo

CraTtbsa 11. Pexum paboTtbl Npogasua (MCNONHNTENS)
FAPAHT:

CmMm. JSHuuknoneguu, nosvuUM BbICWUMX CYAOB W ApYyrMe KOMMeHTapuu K ctatbe 11
HacTosLero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMNANbHbLIX OpraHu3auunm TOProsu,
ObITOBOrO M MHbIX BMAOB OOCNyxXMBaHUA noTtpebutenen ycTtaHaBNMBAETCA MO PELUEHMUIO
COOTBETCTBEHHO OPraHOB MCMOMHUTENBHOW BRactu cybbektoB Poccuiickon depepaumm u
OpraHoB MECTHOro caMoyrnpaBrneHus.

2. Pexum paboTbl oOpraHusauumn, OCYLLECTBNSAIOWMNX OeATenbHOCTb B cdepax
TOProBoro, 6GbITOBOr0 U MHbLIX BUAOB OBCNY>XMBaHUA NOTPEOUTENEN N HE yKa3aHHbIX B MyHKTE
1 HacTosIWEeN cTaTbK, a Takke MHAMBMAOYamNbHbIX NpeagnpuHMMaTenen yctaHaBnmBaeTcs uMm
CaMOCTOSTENBHO.

3. Pexxum paboTbl npogasua (MCnonHuTens) A0BOAUTCA OO0 CBeAeHMUs noTpebuTtenein n
AOJKEH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

MHdopmaLms 06 uaMeHeHusix:
HaumeHosaHue uameHeHo ¢ 1 sHeaps 2019 e. - ®edeparibHbil 3akoH om 29 urons 2018 2. N
250-03

Cwm. npeodbidywyro pedaKyuro
Cratbs 12. OTBETCTBEHHOCTb M3roToBUTENS (MCNOMHUTENs, npoAasua, Bragenbua
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arperaTopa) 3a HeHagnexaLllyto nHdopmauuio o Tosape (pabote, ycnyre)
FTAPAHT:

Cm. BHuuknoneguu, no3ULUK BbICWUMX CYOOB W OpyrMe KOMMEHTapuum K cratbe 12
HacTosLlero 3akoHa

MHdopmaLms 06 uaMeHeHusIx:
®edeparibHbiM 3akoHom om 21 dekabps 2004 2. N 171-®3 e nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1. Ecnn noTtpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeanuTerbHO Nony4nTb
npu 3aknyeHuM porosopa WHdopmauuio o ToBape (pabote, ycnyre), OH BrpaBe
notpebosatb OT npogaBua (UCNONHUTENS) BO3MELWEHUS YObITKOB, MPUYMHEHHbIX
HEeOOOCHOBAHHbIM YKITOHEHMEM OT 3aKM4YeHUs OOroBopa, a e€cnv [OroBOp 3akfiloyeH, B
pasyMHbIN CPOK OTKa3aTbCA OT €ro UCMoriHeHus u noTpeboBaTb BO3BpaTa ynnavyeHHoOW 3a
TOBap CyMMbl U BO3MELLEHNSA OPYrnX YObITKOB.

Mpn oTKa3e OT WCNONHEHUss JoroBopa noTpebutens o06s3aH BO3BpaATUTL TOBAap
(pesynbtat paboTbl, ycnyrM, ecnu 3TO BO3MOXHO MO WX XapakTepy) npoaasuy
(vcnonHuTento).

2. [lpopaBey (McnonHUTENb), He NPenoCTaBMBLUMIA MOKynaTemnto MOSIHOM WU
AOCTOBEpPHOM uMHGoOpMaumm O ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npeayCMOTPEHHYIO nyHKTamn 1-4 ctatbn 18 mnmn nyHktom 1 ctaTten 29 HacTodAwwero 3akoHa,
3a HepocTaTkm ToBapa (paboTbl, ycnyrvn), BO3HMKLIME MNOCMe ero nepegayu notpebutento
BCNenCTBUE OTCYTCTBUA Y HEMO Tako MHGPOpMaLn.

MHdopmaLms 06 uaMeHeHusix:

Cmambsi 12 donosnHeHa riyHkmom 2.1 ¢ 1 sHeaps 2019 a. - ®edeparibHbIU 3akoH om 29
uronss 2018 e. N 250-@3

2.1. Bnageney arperatopa, nNpegocTaBuBLUMKA MOTPEOMTEN0 HEOOCTOBEPHYIO MU
HenosHy uHdopmaumio o ToBape (ycrnyre) unu npogasue (MCNOMHUTENE), Ha OCHOBaHUMU
KoTopon noTpebutenem Obin 3aknioYeH OOroBop Kynnu-npogaxu (4OroBop BO3ME3OHOro
oKasaHusi ycnyr) € npoAaBLoOM (MCNOSHUTENEM), HeceT OTBETCTBEHHOCTb 3a YObITKM,
NPUYMHEHHbIE NOTPebuTento BCneacTene NnpeaocTaBneHnsa emy Takon MHpopmaumm.

Ecnu unHoe He npegycMOTpeHO cornawieHnem Mexay Bnagenbuem arperatopa wu
npodaBLOM (MCMONHUTENEM) WNU He BbiTEKaeT U3 CyllecTBa OTHOLUEHUN MexXay HUMM,
OTBETCTBEHHOCTb 3a WCMOMHEeHWe [OoroBopa, 3akMYeHHOro notpebutenem ¢ npogasLOM
(vcnonHUTENem) Ha OCHOBaHWWM NpedoCTaBNEeHHOW BnagenbuemM arperatopa MHdopmalmm o
ToBape (ycnyre) wnu npogasue (McnonHuTene), a Takke 3a cobniogeHve npas
noTpedbutenen, HapylweHHbIX B peaynbTate nepefayn notpedbutento Tosapa (ycnyru)
HeHagnexawlero kadectBa M obmeHa HenpoOoBOMbLCTBEHHOIO TOBapa Haanexallero
KayecTBa Ha aHanorn4HbIN ToBap, HeceT npoaasel, (MCNOSTHUTENb).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYNHEHHbIE
notpebutento BcneacTBME NpefoCcTaBfieHUs €My  HeAOCTOBEPHOM WU HEMOSHOM
WHdopmMmauum o ToBape (ycnyre), B criydae, ecnu Briagernel arperatopa He W3MeHsieT
WHopMmauuio o ToBape (ycnyre), nNpeaocTaBfeHHyl npoAaBuUOM (MCMOMHUTENEM) U
cofepxallytlocs B MNpPeanoXeHunm O 3akniovyeHun [Jorosopa  Kynnu-npogaxu (gorosopa
BO3ME3HOro OKasaHus ycnyr).

MHdopmaLms 06 uaMeHeHusix:

Cmambsi 12 donosniHeHa riyHKmom 2.2 ¢ 1 sHeapsi 2019 a. - @edeparibHbIU 3akoH om 29
uronis 2018 e. N 250-@3
2.2. lNoTpebutenb BnpaBe npeaobsBuTb TpeboBaHWe K BRagenbLy arperatopa o
BO3BpaTe CyMMbl NPpOn3BeeHHOM UM fpeaBapuTenbHOM onnaTtel ToBapa (ycnyru). Bnageneu
arperaTopa BoO3BpallaeT CyMMy MOfy4eHHOW UM npeaBapuTenbHON onnaTkl ToBapa (ycrnyru)
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B TEYEeHWe [eCATM KaneHOapHbIX [HeW CO OHA npeabsBfeHus notpebutenem Takoro
TpeboBaHUA NpyM OAHOBPEMEHHOM HanMynumn cnegyroLwmnx yCrioBun:

ToBap (ycnyra), B OTHOLUEHUX KOTOPOro MoTpebuTenem BHeceHa npeaBapuTerbHas
onnata Ha 6aHKOBCKMIA cyeT Bragenbua arperatopa, He nepegaH notpebuteno B CPOK
(ycnyra He oka3aHa B CpPOK);

notpedbutenb Hanpasui npodasuy (MCNONHUTEN) yBedoMseHne o6 oTkase oT
NCNOSTHEHUA A0roBopa Kynnu-npogaxu (AoroBopa BO3ME3OHOrO OKasaHusl YCnyr) B CBSI3M C
HapyLleHMeM NpoaaBLoOM (MCroNHUTENEM) oba3aTenbCTBa nepeaaTb ToBap (OkasaTb yCnyry)
B YCTAHOBMNEHHbIN CPOK.

Hapsgy ¢ TpeboBaHvemM O Bo3BpaTe CyMMbl npeaBapuTenbHOM oOnnaTbl ToBapa
(ycnyrn) notpebutenb HanpaBnaeT Bnagenbly arperatopa MOATBEPXAEHWE HanpaBreHus
npogasLy (MCNONHUTENIO) yBeAOMIIEHMS 00 OTKa3e OT MCNOSTHEHUSA JOroBOpa Kynnu-npogaxm
(moroBopa BO3Me3QHOro OKasaHus YCnyr).

Ecnv uvHOe He npegycMOTPEHO YCMOBUAMM MONb30BATENbCKOrO  WUAW  MHOrO
cornaweHus notpebutena C BRagenbuem arperatopa, yBeAOMIEHME MpoaaBLy
(ncnonHuTento) o6 oTkase OT UCNOSTHEHUS OOroBopa Kynnn-npogaxu (qorosopa BO3Me34HOro
oKkasaHusi ycnyr) MoxeT ObITb HanpaBneHo Brafenbly arperatopa, KoTtopbii o06sa3aH
HanpaBuTb ero npogasLy (MCNOSTHUTENIO).

MHdopmaLms 06 uaMeHeHusix:

Cmambsi 12 dononHeHa riyHkmom 2.3 ¢ 1 sHeapsi 2019 a. - ®edeparibHbIU 3akoH om 29
uronsg 2018 e. N 250-©3

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacTosilen ctaTbW, Bnagenel arperatopa
BNpaBe oOTkas3aTb noTpebutento B BO3BpaTe CyMMbl NpeaBapuTENbHOM onnaTbl ToBapa
(ycnyrn) npu nonyyYeHunm OT npogaBua (MCNOMHMTENS) MOATBEPXKAEHUSA MNPUHATUSA
notpebutenem ToBapa (OKasaHWs yCnyru) npu ycrioBuM, YTO KOMUS TakKOro MOATBEPXKAEHMUS
Oblna HanpaeneHa BnagensuemM arperatopa notpebutento B TedyeHne AeCATU KaneHaapHbIX
AHEeW CO [HA nonyyYyeHus Bnagenbuem arperatopa TpeboBaHWss O BO3BpaTe CyMMbI
npegBapuTenbHoM onnaTtbl ToBapa (ycnyru). B cnyyae Hecornacuss notpebutens c
npeacTaBfeHHbIMX BnagenbuemM arperatopa fokasaTenbCTBaMu MPUHATUMS noTpebutenem
ToBapa (okasaHma ycnyrm) notpebutens BnpaBe TpeboBaTb BO3Bpata  CyMMbl
npou3BedeHHON UM NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru) B cyaebHoM nopsake.

3. Mpwn npuynHeHnn Bpeda XunsHu, 300POBLI0 U UMYLLIECTBY NOTpebuTens BCcreacTeme
HenpeaoCcTaBNeHNa emy MOMHOW M OOCTOBEPHOW MHopmauun o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELlEHUS  Takoro Bpeda B MNOpPSAAKe,
npegycMOTpeHHOM cTaTben 14 HacToswero 3akoHa, B TOM 4uCrie MOSIHOMo BO3MeELLEHUS
yBObITKOB, MPUYMHEHHBIX NMPUPOAHBLIM OO6bEKTaM, HaxoaaWmMMCS B COBCTBEHHOCTH (BnageHun)
notpedurens.

4. Tlpn paccMmoTpeHun TpeboBaHMM noTpedbutens o BO3MeLeHUM YObITKOB,
NMPUYMHEHHbIX HEAOCTOBEPHOW UMM HEAOCTAaTOMHO MOSHOM MHGOopMaumen o Toeape (pabore,
ycnyre), HeobxoaMmMoO UWCXOAUTb W3 npennonoXxeHuss o6 OoTcyTcTBUMM Yy noTpebutens
crieumarnbHbIX NO3HaHW O CBOMCTBAX U XapakTepuCcTukax ToBapa (paboThkl, ycnyru).

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHomM om 21 Oekabps 2004 a. N 171-©3 8 HaumeHoeaHue B8HECEHbI
U3MEHEeHUs

CmMm. mekcm HaumeHogaHus 8 npeodbidywel pedakyuu
Cratbn 13. OTBETCTBEHHOCTb  M3roToBUTENS (ncnonuuTtens, npogasua,
YNOMHOMOYEHHON OpraHn3aumm unM YNOAHOMOYEHHOIO WHAUBUAYANbHOMO
npegnpuHuMaTens, umnopTepa) 3a HapyLleHne npas noTpebutenen
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FAPAHT:

Cm. BHuuknoneguu, no3ULMK BbICLUMX CYyOOB W OpyrMe KOMMEHTapuum Kk ctatbe 13
HacTosLwero 3akoHa

MHdopmaLmst 06 uaMeHeHusix:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®3 e nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
1. 3a HapyweHue npaB noTpebutenen un3rotoBuTenb (UCNONHUTENb, MNpoaaBeL,
YNONMHOMOYEHHAs OpraHmM3auus UM ynosIHOMOYEHHbIM MHANBUAYaNbHbLIA NpeanpuHMMaTenb,
UMMOpTEpP) HeCeT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM WS JOTOBOPOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 17 Oekabpsi 1999 2. N 212-©3 nyHKm 2 u3/10xeH 8 Hogou
pedakyuu

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
2. Ecnm uvHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MNPUYUHEHHbIE MOTpebuTento,
nognexar BO3MELLEHWIO B NOJSTHOW CyMME CBEPX HEYCTOWKW (NEHW), yCTaHOBNEHHOW 3aKOHOM
NN JOroBOPOM.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabpsi 2004 2. N 171-®3 6 nyHKmM 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
3. Ynnarta HeycTonku (neHn) n Bo3melleHne yObITKOB HE OCBOOOXAAKT M3roTOBUTENS
(vcnonHuTensa, npopasua, YMNOSTHOMOYEHHYHD  OpraHmsaumio UMM - YNoSIHOMOYEHHOro
MHOUBMOYANbHOIO NpeanpuHUMaTens, umnopTepa) OT MCMNOSHEHUS BO3MOXEHHbIX Ha Hero
00s13aTenbCTB B HAType nepeq notpedurenem.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabpsi 2004 2. N 171-®3 6 nyHKm 4 8HeCEeHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
4. WNarotosButenb (McCrnonHUTENb, npogaseL, YMNOMHOMOYEHHAs oOpraHMsauus wunu
YNONHOMOYEHHbI  MHOVBUAYAlNbHBLIN NpeanpuHUMaTenb, MMnopTep) ocBoboxpgaetcs oT
OTBETCTBEHHOCTU 3a HeucrnosyiHeHne o0065s3aTenbCTB UMM 3a HeHagnexallee WCNOoSIHEeHue
006a3aTenbCTB, eCcnn A0KaXeT, YTO HEeuCrnoriHeHne o00A3aTenbCTB UM UX HeHagnexaulee
NCMNOJSTHEHWE NPOM3OLLSIO BCEACTBUE HENPEOJONMMON CUMbl, @ Takke N0 MHbIM OCHOBAHUSIM,
npegycMOTPEHHbIM 3aKOHOM.

MHdopmaLmst 06 uaMeHeHusix:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 6 nyHKm 5 8HeCeHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

5. TpeboBaHus notpebutens o6 ynnate HeycTomku (NeHwn), npesycMOTPEHHON
3akoHOM unM JOroBOpOM, MoAnexaT YAOBNETBOPEHMIO WU3roTOBUTENEM (MCNOSTHUTENEM,
nNpo4aBUOM, YMNOMHOMOYEHHON OpraHu3aumerin WnNn yYnorHOMOYEHHbIM WHAMBUAYASbHBIM
npegnpuHuMmaTenem, MMNOpPTEPOM) B 4OBPOBONBHOM NOPSAKE.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3aKkoHoM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 6 8HeceHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rnpeobioyuwel pedakuuu
6. Mpn ygosneTBopeHnn cygom TpeboBaHun NoTpebuTens, yCTaHOBNEHHbIX 3aKOHOM,
Cyq B3bICKMBAET C M3rotoBUTENdA (MCNONMHUTENS, NpoAasua, YNOMHOMOYEHHOW OpraHu3aumm
UM YyNOSTHOMOYEHHOTO MHAMBMAYANbHOrO NpeanpuHMMmaTens, mnopTepa) 3a HecobnogeHne
B 0OOGPOBONBHOM MNopsake yooBneTBopeHuss TpeboBaHun noTpebutensa wrpad B pasmepe
NATbAECAT NPOLIEHTOB OT CYMMbI, MPUCYXXOEHHOW CyAOM B NOSib3y noTpebutens.
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Ecnn c 3aseBneHvem B 3awmty npaB noTpedbuTtens BbICTYynalT oOO6LIeCTBEHHbIE
obbeanHeHus notpebutenen (Mx accoumauuun, COK3bl) WM OpraHbl  MECTHOro
camoynpaeneHns, NATbAECAT MNPOLEHTOB CYMMbl B3bICKAHHOrO wWTpada nepeyncnsitoTcs
yKa3aHHbIM 00 beanHEHNAM (MX accoumnaLmsim, coro3am) Unm opraHam.

Cratba 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpefn, MPUYMHEHHbIA BCreacTeue
HegocTaTkoB ToBapa (paboTbl, ycnyru)
FAPAHT:

Cm. BHuuknoneguu, no3vLUK BbICLUMX CYyOOB W OpyrMe KOMMEHTapuum K ctatbe 14
HacTosLlero 3akoHa
1. Bpen, NpMYUHEHHBIN XN3HW, 300POBbLI0 UM UMYLLIECTBY NoTpebutens BcneacTeue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbLIX NN UHbIX HE4OCTaTKOB ToBapa (paboThl,
yCnyru), noanexuT BO3MELLEHUIO B MOSTHOM ob6beme.
2. MNpaBo TpeboBaTb BO3MELLEHUSI Bpeda, NPUYMHEHHOro BCNeaCTBME HeOoCTaTKOB
ToBapa (paboTbl, ycnyrun), npusHaeTcs 3a nNobbIM NOTEPNEBLUMM HE3aBUCMMO OT TOro,
COCTOS1 OH B IOrOBOPHbIX OTHOLLEHUSAX C NpoAaBLOM (MCMOMHUTENEM) UMK HET.

MHdopmaLms 06 uaMeHeHusix:

®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

3. Bpea, NPUYUHEHHBIN XXU3HW, 300POBbLI0 UMM MMYLLECTBY NOTpebuTens, nognexut
BO3MELLEHMIO, €CNN Bped MPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoOKa CNyXbbl MnNu cpoka
rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaTt paboTbl) AomkeH ObiTb YCTAHOBMEH B COOTBETCTBUM C
nyHkTamu 2, 4 ctatey 5 Hactosiwero 3akoHa CpPOK CrAyXObl UMM CPOK rO4HOCTU, HO OH He
yCTaHoBmneH, nubo noTpebutento He ObiIa npegocTaBneHa nMonHas WM OOCTOBEepHas
WHpopmauua O cpoke cnyxbbl WM Ccpoke rogHoctn, nmbo noTpebuTtens He Obin
NPOUHGOPMUPOBAH O HEOBXOOUMBIX OEWUCTBUAX MO UCTEYEHMU cpoka CryxObl MMM cpoka
roOHOCTU M BO3MOXHbIX NOCNEACTBUSX NPU HEBBLINONIHEHUN yKa3aHHbIX AeNCTBUA, NMBO ToBap
(pe3ynbTaT paboTbl) MO UCTEYEHUM ITUX CPOKOB MNPEeLCTaBNseT OMacHOCTb ANSA KU3HU U
3[40pOBbS, Bpes NoANEXUT BO3MELLEHNIO HE3AaBNUCUMO OT BPEMEHWN €r0 NPUYNHEHUS.

Ecnn B cooTtBeTcTBMM C nyHkTOM 1 crtatem 5 HacTosiwero 3akoHa WM3roTOBUTENb
(ncnonHuTenb) He ycTaHOBWUIN Ha ToBap (paboTy) cpok cryxObl, Bped NoanexuT BO3MELLEHUIO
B Clfiy4yae ero npuYUHEeHUs B TeyeHue LecATU NneT CO AHS nepegayn ToBapa (paboTbl)
notpebutento, a ecnn AeHb nNepegaynm yCTaHOBUTb HEBO3MOXHO, C AaTbl WU3rOTOBMEHMS
ToBapa (OKOHYaHWUSA BbINOSIHEHUSA PaboThl).

Bpen, npuuMHEHHbIN BCNeacTBME HEOOCTaTKOB ToBapa, MNOASNEXWT BO3MELLEHUIO
npogasLOM UM N3roToBUTENEM TOBapa no Bblbopy noTepneBLlero.

Bpen, npuvynHeHHbI BcCneacTBMe HeAoCTaTKOB paboTbl MW yCryrn, NOANEXUT
BO3MELLEHMIO UCMOMHUTENEM.

4. WNsrotoButenb (UCMOMNHUTENb) HeCceT OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIN
XW3HW, 300POBbLID UM UMYLLIEECTBY NOTPeEOUTENs B CBS3M C UCMOMb30OBaHMEM MaTepuaros,
06opyaoBaHMs, MHCTPYMEHTOB U MHbIX CPeacTB, HEOOXOaUMbIX AN NPOM3BOACTBa TOBApOB
(BbINONHEHNA paboT, okasaHusa ycnyr), He3aBMCUMO OT TOrO, NO3BOSIAN YPOBEHb HayYHbIX U
TEXHUYECKUX 3HAHUN BbISIBUTb UX OCOObIE CBOMCTBA UMW HET.

5. NsrotoBuTenb (MCNONHUTEMb, NpoAdaBel) ocBOOOXOaeTCss OT OTBETCTBEHHOCTH,
ecnn pokaxeT, YTO Bped MNPUYMHEH BCREeACTBME HEMNPEOAOSIMMON CWUMbl UKW HapyLleHUs
noTpedbutenemM ycCTaHOBMEHHbIX MpaBuST UCMONb30BAHUA, XPaHEHUS UMW TPaHCNOPTUPOBKM
ToBapa (paboTbl, ycnyru).
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MHdopmaumsa 06 nameHeHusx:
®edeparsibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 8 cmambto 15 8HeceHb! U3MeEHeHUs

Cm. mekcm cmambu 8 rnpedbidywel pedakyuu
Cratbsa 15. KomneHcaumns mopanbHOro Bpeaa
FTAPAHT:

CMm. OJHuwmknonegumm, no3vuMm BbICLUMX CyAOB M OpyrMe KOMMeHTapum K ctatbe 15
HacTosLero 3akoHa

MopanbHbit ~ BpeL, MNPUYMHEHHBIW  NOTpebuTento  BCRNEeACTBME  HapyLUEeHUs
n3rotoBuTenem (UcCnonHuTenem, npoAaBLUOM, YMNOMHOMOYEHHOM OpraHu3auven unu
YNONTHOMOYEHHbBIM NHAUBUAYANbHBLIM NpeanpuHMMaTenem, UMNOPTEPOM) NpaB noTpedutens,
npegyCMOTPEHHbIX  3akOHamMu UM npaBoBbiMM  akTamu  Poccuinckon — depepauumu,
perynupylowmmm OTHOWeEHMss B obnactu 3awuTbl npaB noTpebutenen, noanexur
KOMMEeHcauum npuyMHuTEenemM Bpeda npu Hanuyum ero BuHbl. Pa3smep komneHcaumm
MOpanbLHOro Bpeda onpegensieTcsas CyaoM W He 3aBUCUT OT pasmepa BO3MeELLEHUS
MMYLLIECTBEHHOIO Bpeaa.

KomneHcaumss MoparnbHOro Bpefa OCYLLECTBMSETCA HE3aBUCUMMO OT BO3MELLEHUSA
UMYLLLECTBEHHOMO BpeAa M NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HepenctBMTeNnbHOCTbL YCNOBUW [OroBOpa, YLEMISWMX npasa
notpeburtens
FTAPAHT:

CM. JSHuwmknonegun, nosvuum BbICLUMX CYyAOB W ApYyrMe KOMMeHTapuum K cTtatbe 16
HacTosLero 3akoHa

1. YcnoBua porosopa, ywemnsawwue npaBa noTpedbutens no CpaBHEHUK C
npaBunamu, YCTAHOBMEHHbIMWM 3aKOHAMW WM WHbIMW NPaBOBbIMM akTamu Poccuiickon
depepaumm B obnactu 3awmTtbl Npae NoTpebutenen, NpU3HaTCA HeAENCTBUTENIbHBIMN.

Ecnu B pesynbrate MCNOMHEHWs OOroBopa, ywemnswwero npasa notpebutens, y
HEero BO3HUKNN YObITKN, OHWM NOANEXaT BO3MELLEHUIO W3roTOBUTENEM (MCNOSTHUTENEM,
npoaasLiOM) B NOSTHOM O06beMe.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 8 nyHKm 2 8HeceHb! USMEeHEeHUs

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu

2. Banpelwaetca obycnosnueatb npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr)
obsi3aTtenbHbiM NpuMobpeTeHnemM WHbIX ToBapoB (pabot, ycnyr). Y6bITKA, NPUYNHEHHbIE
notpebutento BCNeACTBME HapyLUeHWUs ero npaBa Ha cBOOOAHLIN BbIGOp TOBapoB (pabor,
ycnyr), BO3MeLaTca NpogaBLOoM (MCNOfTHUTENEM) B NOSTHOM o6beMe.

3anpewaeTtca obycnoenuBatb  ygoBneTBopeHwe  TpeboaHunm  notpebutenen,
npeabsBrsgeMblX B TeYeHWe rapaHTUMHOIO CpoKa, YCMNOBUSAMW, HE CBA3aHHbIMU C
HeJocTaTkamu ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-®3 6 nyHkm 3 8HECEHbI USMEHEHUS,
ecmynarowjue 8 cusny ¢ 1 urons 2014 a.

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
3. lNpogasey, (ucnonHuTenb) He BnpaBe 06e3 cornacus noTpebutens BbINOMHATb
AononHuTeneHble paboTbl, ycnyrn 3a nnaty. NoTpebutens BnpaBe OTKasaTbCA OT onnarhbl
Takux paboT (ycnyr), a ecnv oHn onnaveHsl, NoTpebutens Bnpase notpeboBaTtb OT NpoaasLa
(ncnonHuTensa) Bo3BpaTa ynnadeHHon cymmbl. Cornacue notpebutens Ha BbINOSIHEHME
AononHuTeneHbIX paboT, ycnyr 3a nnaTty odopmnseTca npogasuLoOM (MCMOMHUTENEM) B
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nMCbMeHHOW hopMe, ecrnn MHoe He NpeaycMoTpeHOo heaepanbHbIM 3aKOHOM.

MHdopmaLms 06 uaMeHeHusix:

®edepanbHbiM 3akoHomM om 5 mas 2014 2. N 112-©3 Hacmoswuli 3akoH 0O0MOnHEH
cmameel 16.1
Cratbsa 16.1. ®opmbl 1 NOPAJOK onfaTthl NPU NpPoAaxe TOBapoB (BbINOSIHEHMM PaboT,
oKasaHun ycryr)
FAPAHT:

CM. 3Huuknoneguu, no3vMuUMM BbICLUMX CYyOOB WM OpYyrMe KOMMEHTapuum K ctatbe 16.1
HacTosLwero 3akoHa

MHdopmaLms 06 uaMeHeHusix:
[MyHkm 1 usmeHeH c¢ 1 urons 2021 e. - @edeparibHbit 3akoH om 31 urons 2020 e. N 290-@3
Cm. 6ydywyro pedakyuro

[lyHkm 1 usmeHeH ¢ 1 Hos6ps 2020 2. - @edeparsibHbil 3akoH om 31 uronsa 2020 2. N
290-03

CmM. npeodbidywyto pedakyuro

1. Npopasey (ucnonHUTenNb, BNageney, arperatopa B criy4ae UCMnofb30BaHUA B CBOEN
AEeATENbHOCTU HaNU4YHbIX pacyeToB C noTpedbutenem) obsizaH obecneynTtb BO3MOXHOCTb
onnaTtbl ToBapoB (paboT, ycnyr) nyTemMm WCMNOMb30BaHUS HaUMOHAambHbIX MNAATEXHbIX
WHCTPYMEHTOB, a Takke Hann4HbIX pacyeToB No BbIbopy noTpebutens.

O6s13aHHOCTL  0BecneunTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboTt, ycnyr) c
NCNOSIb30BaHMEM HAUMOHAmbHbLIX MNIATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOM
CUCTEMbI NNATEXHbIX KapT pacnpoCTpaHAeTCA Ha npojaBua (UCMonHWMTENs, Bnagenbua
arperatopa), y KOTOpOro Bbipy4ka OT peanu3auum TOBapoB (BbINONHEHUs paboT, okasaHus
yCnyr) 3a npeaLecTBYOLWNIA KaneHaapHbI rog npesblllaeT COPOK MUMFIMOHOB pybnen.

FAPAHT:

B nepuog ¢ 1 mapta go 30 wmoHa 2021 r. BkIuMTENBHO 0043aHHOCTL ObecneuvnTb
BO3MOXHOCTb onfnatbl ToBapoB (paboT, ycnyr) C WCMNOMb30BaHWEM HaLMOHalbHbIX
NNaTeXHbIX WHCTPYMEHTOB B paMKax HauMOHaANbHOW CUCTEMbl NNaTeXHbIX KapT
pacrnpocTpaHsieTcss Ha npogasua (MCNonHUTENd, Bragenbla arperatopa), Y KOTOpOro
Bblpydyka OT peanu3auum TOBapoB (BbiMOMHeHuMst paboT, oOkasaHua ycnyr) 3a
npeaLecTBYOLWNA KaneHaapHbin rog npesbiwaeT 30 MUnnnoHoB pybnen

Ecnn wmecto onnatel ToBapoB (paboT, ycnyr) Haxogutca B MecTe, r4e He
nNpefoCTaBATCA YCnyrn [JocTyna K MOABWMXKHOW pagumoTenedoHHOM CBA3M U (Mnn)
cpeacTtBaM  KOMMEKTUMBHOrO AdocTtyrna K UMHGOPMaLMOHHO-TENEKOMMYHUKALWOHHOW CeTu
"MinTepHeT", npoaaseL (McnonHuTenNb) ocBoboxaaeTcss OT 06s3aHHOCTN obecnevnTb B 3TOM
MecCTe BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycrnyr) ¢ MCNOMb30BaHMEM HaLMOHANbHbIX
NNaTeXHbIX UHCTPYMEHTOB.

MpopaBey ocBoboxgaetca OT o06s13aHHOCTM 0becneunTb BO3MOXHOCTb OnnaTbl
TOBapOB C UCMNOMb30BaHNEM HaUMOHAmbHbIX MNATEXHbIX NHCTPYMEHTOB B TOProBoM 0bbekTe,
Bblpyyka OT peanunsaumm TOBapOB B KOTOPOM COCTaBMsiET MEHee NATU MUMNMOHOB pybren 3a
npeaLwecTBYOLMIA KaneHgapHbI rof.

FTAPAHT:
O6 OTBETCTBEHHOCTU 3a HEUCMNOSHEHNE yKa3aHHOW 06s13aHHOCTM cM. KoAll P®

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoAMTbCA noTpebutenem B
COOTBETCTBUM C YKasaHMeM npoAasBua (UCMOMNHUTENS) NyTEM pacyeToB 4Yepe3 CyObLEeKTOB
HaUMOHAaNbHOM MNNaTEeXHOW CUCTEMbl, OCYLLECTBMAWNX OKasaHWe nnaTexHblX Ycnyr B
COOTBETCTBUM C 3akoHogaTenscTtBoM Poccuinckon ®egepaumm 0 HauMOHANbHOW MiaTeXHON
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CUCTEME, ECNN MHOE He YCTaHOBMNEHO dheaepanbHbiMU 3aKOHaMM UM MHbIMU HOPMaTUBHBIMU
npaBoBbiMK akTamu Poccurickon ®eagepaumn.

3. lpun onnate ToBapoB (paboT, ycnyr) HanW4YHbIMW AEHEXHbIMU CpeacTBamu
obsizatenbctBa notpebutens nepen npogaBLOM (MCMOMHUTENEM) MO onfate ToBapoB
(paboT, ycnyr) cuumTalTCA WCMOSMHEHHBIMU B pa3Mepe BHECEHHbIX LEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS Hanu4yHblX [OEHEeXHbIX CcpeacTB npogasuy (McnonHuteno) nmbo
nnaTexxHoMy areHTy (cybareHTy), OCyLlecTBAWEMY AEATENbHOCTb NO Npuemy nnaTexen
dom3nyeckmx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpeaocTaBNAEMbIX
notpebutenem HanuWyHbIX [OEHEeXHbIX cpeactB 6e3  OTKpblTUA GaHKOBCKOro cyeta
obas3aTtenbctBa notpebutena nepen npogaBuoOM (MCNOMHWTENEM) MNO onnaTe TOBapoB
(paboTt, ycnyr) cyuTalTCA WCMNOSMIHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C
MOMEHTa BHECEHUA noTpebutenem HanuuHbiX AEHEXHbIX CPeACTB KpeaUTHOW opraHu3aumu
nmbo 6aHKOBCKOMY niaTeXHOMY areHTy (cybareHTy), OCyLeCTBNAIWUM LOEeATENbHOCTbL B
COOTBETCTBUU C 3akoHoaTernbcTBoM Poccunckon depepaumm 0 HaLMOHANbHOW NaTeXHOM
cucTteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPEACTB B pamkax
npumeHsiemblx dopm 6e3HanuuHbIX pacveToB o0bs3aTenbcTBa MNoTpedbutena nepeq
npoAaBuUoM (MCnonHMTENEM) No onnaTe ToBapoB (paboT, ycnyr) CYMTaTCA UCMONHEHHBIMY B
CyMMe, YKa3aHHOW B pacrnopsikeHuM O nepeBofde [AEHEeXHbIX Cpeacts, C MOMEHTa
noaTBEPXXAEHNSA ero UCNOoMHeHUs obcnyxmBatoLlen NnoTpedbntensa KpeauTHON opraHn3aumnen.

4. lpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMAHWUTEND) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLIEHWM OOHOrO BMAa TOBaApoOB (paboT, ycrnyr) pasnuyHble LUeHbl B
3aBMCMMOCTM OT crnocoba ux onnaTtbl NOCPEACTBOM HalMYHbIX PacvyeToB WM B paMKax
npuMeHsemMbIX opM 6e3HanMYHbIX pacyeToB.

5. MNpopasey, (MCnonHUTENb) HECEeT OTBETCTBEHHOCTb 3a BO3HUKLLME Yy noTpebutens
ybbITKW, Bbl3BaHHbIE HapyLLleHneM TpeboBaHun nyHkTa 1 HaCcTOALWEN CTaTbu.

CraTtba 17. CygebHas 3awmta npaB notpebutenen
FAPAHT:

Cm. BHuuknoneguu, no3vLUK BbICLWUMX CYyOOB W OpyrMe KOMMeHTapuum K cratbe 17
HacTosLwero 3akoHa

O paccmMOoTpeHun cyaamm rpaxkgaHckux Aen no crnopam O 3aliMTte npasB notpebuTtenen cm.
noctaHosreHue Nnenyma BepxosHoro Cyaa P® ot 28 nioHa 2012 . N 17

MHdopmaumsa 06 nameHeHusx:

[lyHkm 1 usmeHeH ¢ 3 ceHmsibpsi 2018 2. - ®edeparibHbil 3akoH om 4 uroHs 2018e. N
133-®3

CmMm. rpeodbidywyto pedakyuro
1. 3awmTta npaB notpebutenen ocyLwecTBNSEeTCS Cya0M.
3awmTta npaB notpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBLIMW OpraHu3aumsiMu,
OpraHun3ylLmnuMmM B3aUMOAENCTBME C  YMNOMIHOMOYEHHBIM MO NpaBaM noTpebutenen
oMHaHCOBbIX ycnyr B cooTBeTcTBUM C¢ PepepanbHbiv 3akoHoM "O6 ynomHOMOYEHHOM MO
npaBam notpebutenern QUHAHCOBLIX YCNyr', OCYLECTBASEeTCA C OCOBEHHOCTAMM,
yCTaHOBMNEHHbIMY yKa3aHHbIM deaepanbHbIM 3aKOHOM.

MHdopmaLms 06 uaMeHeHusix:

®edepasnbHbiM  3akoHoM 21 Oekabps 2004 2. N 171-©3 nyHkm 2 u3/710XeH & Hoeou
pedakyuu

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
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2. Wckn o 3awmte npas notpebutenen moryt ObiTb NpeabsBneHbl No BbIbopy nctua B
CyA Mo MecTy:

HaxXOXOEHMUs opraHmMsaumm, a ecnum OTBETYMKOM SABNSETCA MHAMBUAYANbHbIN
npeanpuHMMaTensb, - ero XUTenbCcTBa;

XUTenbCTBa Unn npebbiBaHNS UCTLA;

3aKMNOYEHNST UM UCNOSTHEHMS JOroBoOpa.

Ecnm wuck K opraHusauum BbiTeKaeT U3  OeATenbHOCTM ee  hunmnana  wnu
nNpeacTaBUTENbCTBA, OH MOXET OblTb NpeabsABIeH B Cy4 NO MECTy HaxoXaeHus ee dunuana
Unu npegcraBnTeNbLCTBA.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 18 uronia 2011 2. N 242-@3 nyHkm 3 u3/10)keH 8 Hoeou
pedakuyuu, ecmynarow,el 8 cuny ¢ 1 agaycma 2011 a.

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu
3. [lloTpebutenn, wWHble WCTUBI NO WCKaM, CBSA3aHHbIM C HapylweHuem npas
notpebutenen, ocsoboxaaoTca OT ynnaTbl rocyaapCTBEHHOM MOLUNIMHBI B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®enepauun o Hanorax n cbopax.

Nnaea Il. 3awmTa npaB noTpeduTenen Nnpm npoaaxe ToBapoB NoTpeduTensam

FAPAHT:
Cwm. cxemy "3awmTa npaB notpedbutenen npu npogaxe Tosapos”

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-®3 e HaumeHo8aHUE B6HECEHbI
U3MEHEeHUsl, ecmyrnarouue 6 cusy o ucmeyYeHUuU copoka nsmu OHel mnocrie OHS
oguyuanbHo2o ornybriukosaHusi HasagaHHO20 ®edepasibHO20 3aKOHa

CM. mekcm HaumeHogsaHUs 8 rpeodbidywel pedakyuu
Cratbs 18. NpaBa noTpebutensa npn obHapyXeHnn B ToBape HE4OCTATKOB
FAPAHT:

Cm. BHuuknoneguu, no3ULMKM BbICWUMX CYAOB W OpYyrMe KOMMEeHTapum Kk ctatbe 18
HacTosLwero 3akoHa

MHdopmaLms 06 uaMeHeHusix:

®eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 e nyHkm 1 eHeceHbl
U3MeHeHUsl, ecmyrarouwue 8 cusy [0 ucmedyeHUU copoka rnamu OHel rocre OHs
oguyuarnbHo20 onybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu

1. NoTpebutenb B crniyyae obHapyXeHnsa B TOBape HEeAOCTaTKOB, €CIY OHU He Bbinu
OroBOpEHbLI NPOAABLIOM, MO CBOEMY BbiOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBAap 3TOM e MapKu (3TUX e Mogenu n (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap ApyroM Mapku (Mogenu, apTukyna) cC
COOTBETCTBYHOLUUM NnepepacyeToM NOKYNHOW LiEHbI;

noTpeboBaTb COPa3MEpPHOro yMeHbLUEHNSA NOKYNHON LiEHbI;

notpeboBaTb He3ameanMTEnbHOro 6€3B803Me34HOr0 YCTpaHeHUss He4OoCTaTKoB ToBapa
UM BO3MELLEHNSA PacxoAoB Ha UX UcnpaBneHne notpedutenem nnu TpeTbuUM NULOM;

OoTKasaTbCs OT MCMOSIHEHMA [OroBopa Kynnu-npoaxu u notpeboBaTb BoO3BpaTta
ynnadeHHon 3a ToBap cyMmbl. Mo TpeboBaHuio NpogaBua W 3a ero cyet notpebutens
AOJSKEH BO3BpPaTUTb TOBAp C HeaoCTaTKkaMu.

Mpn aTomM noTpebuTenb BnpaBe notpeboBaTb Takke MOSHOMO0 BO3MELLEHUS YObLITKOB,
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MPUYMHEHHbIX €My BCNeaCTBME NPOA4aXu ToBapa HeHaanexawlero kadectBa. YObITKM
BO3MELLATCA B CPOKW, YCTAHOBJIEHHbIE HACTOAWMM 3akoHOM ANA  yOOBrETBOPEHUS
COOTBETCTBYHOLNX TpeboBaHUn notpebutens.

B OTHOLWEHMN TEXHUYECKN CIOXHOro ToBapa noTpebuTtenb B cnyyvyae obHapyXeHus B
HEM He[oCTaTKOB BrpaBe OTKasaTbCA OT WCMOMHEHMS [[OroBopa Kynnu-npogaxu u
noTpeboBaTb Bo3BpaTa ynfiadyeHHOW 3a Takon ToBap CyMMbl NMMOO NpeabaBuTb TpeboBaHue o
ero 3aMeHe Ha ToBap 3TOW Xe Mapku (MoZenu, apTUKyna) UM Ha Takou Xe ToBap Apyrom
Mapku (Moaenu, apTukyrna) ¢ COOTBETCTBYIOLIMM nepepacyeToM MOKYMHOW LieHbl B TEeYeHue
naTHagaUaT OHEeW co AHA nepefayn notpebutento Takoro ToBapa. o ncrevyeHnumn aToro cpoka
yKasaHHble TpeboBaHus nognexaT yaoBeTBOPEHMIO B OOHOM U3 CreayoLmx cnyyaes:

obGHapyxeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHMe YCTaHOBIMIEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHWA HEeOOCTaTKOB
TOBapa;

HEBO3MOXXHOCTb MCMOSIb30BaHNA TOBapa B TEYEHME KaXK4oro roga rapaHTMNHOIO Cpoka
B COBOKYMHOCTM 6Gonee 4em TpuauaTb OHEW BCNeACTBME HEOAHOKPATHOrO YCTPaHEeHUs ero
pasnnyHbIX HE4OCTaTKOB.

[MepeyeHb  TEXHUMYECKM CIOXHbIX TOBapoB yTBepxgaeTca [lpaBuTenscTBOM
Poccuinckon ®egepaunn.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®3 6 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
2. TpeboBaHus, ykasaHHble B TMyHKTe 1 HaCToAWeEW cTaTbW, NpPegbABNATCA
notpebutenem npogasuy nMbBO YNOMHOMOYEHHOW OpraHu3aumMm Wnn YnosIHOMOYEHHOMY
MHOMBUAYaNbHOMY NpeanpuHUMaTesto.

MHdopmaumsa 06 nameHeHusx:

®eldeparibHbIM  3aKkoHOM om 25 okmsbpss 2007 2. N 234-©3 8 rnyHkm 3 6HeceHbl
U3BMEeHeHUsl, ecmyrnarwue 6 cusy [0 ucmedyeHuu copoka nsamu OHeu mocre OHSA
ouyuansHo20 onybriukogaHusi HadgaHHo20 PedepasibHO20 3aKoHa

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

3. MNoTpebutenb BnpaBe npeabaBuTb TpeboBaHMS, yka3aHHble B ab3alax BTOPOM W
NATOM MNyHKTa 1 HacTodAWwen cTaTbW, W3rOTOBUTESO, YNOMHOMOYEHHOW OpraHusaumm unum
YNONMHOMOYEHHOMY NHOMBUAYaNbHOMY NpeanpuHUMaTento, UMNopTepy.

Bmecto npegbsBneHus atux TpeboBaHuMiM noTpebutens BnpaBe BO3BPaATUTb
N3roTOBMTEMO MNN MMNOPTEPY TOBap HeEHaamnexallero kadectsa u notpeboBaTb Bo3BpaTta
yMrnavyeHHON 3a HEro CyMmbil.

4. YTpatun cuny.

MHdopmaLmst 06 uaMeHeHusix:

CM. mekcm nyHkma 4

®eldeparibHbiM  3akoHOM om 25 okmsbpss 2007 2. N 234-©3 e rnyHkm & 6HeceHbl
U3BMEeHeHUsl, ecmyrnarwue 6 cusy [0 ucmedyeHuu copoka nsamu OHeld mocrie OHSA
oguyuansHo20 onybriukogaHusi Ha3gaHHo20 PedepasibHO20 3aKoHa

Cm. mekcm riyHKkma 8 rnpeobioyuwel pedakuuu
5. OTcyTcTBME Yy NOTPEBUTENS KACCOBOIO MM TOBAPHOIro Yeka NiMbo MHOro JOKYMEHTa,
yAOCTOBEPSAOLLMX PaKT 1 YCNOBUA NMOKYNKM ToBapa, He SABMNSETCA OCHOBaHMEM s OTKasa B
yAoOBMNeTBOpeHUn ero TpeboBaHmi.
FTAPAHT:

B cootBeTcTBUM co cTaThen 493 K PO oTcyTtcTBre y noTpebutens ykazaHHbIX JOKYMEHTOB
He nuwaeT ero BO3MOXHOCTW CCbINaTbCA Ha CBMAETErNbCKME MOoKas3aHWs B NOATBeEpXAeHWEe
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3aKknYeHNss goroesopa

Mpopgasel (M3roToBUTENDL), YNONMHOMOYEHHAA OpraHu3auus Wnn YnorHOMOYEHHbIN
MHOMBMAYanNbHbIN NpeanpuHMMaTenb, nvnoptep 06s3aHbl NPUHATL TOBap HeHaanexailero
KayecTBa y notpebutens un B cnyyae HeobxoguMOCTW NMPOBECTU NPOBEPKY KayecTBa ToBapa.
MoTpebuTtenb BNpase y4acTBOBaTb B MPOBEPKE KayecTBa TOBapa.

B cnyyae cnopa O npuvynMHax BO3HWKHOBEHMS HeOOCTaTKoB ToBapa npojasey,
(n3rotoBUTENDb), YMNOSTHOMOYEHHAs oOpraHM3auma UM YNosTHOMOYEHHbIN WHAOMBUAYanbHbIN
npegnpuHuMmaTens, uMMnoptep o0s3aHbl NPOBECTU 3KCNepTu3dy ToBapa 3a CBOW CYeET.
JKcnepTmsa ToBapa NPOBOAUTCHA B CPOKM, YCTaHOBMEHHble cTaTtbamu 20, 21 n 22 HacTodALwero
3akoHa ans yooBneTBOPEHUSA COOTBETCTBYHOLWMX TpeboBaHun notpedbutend. MNotpebutens
BMpaBe NPUCYTCTBOBATb NPV NPOBELEHMM IKCNEPTMU3bl TOBapa U B Criydyae Hecornacus c ee
pesynbTaTtamu OCnopuTb 3aKIOYeHNe Takon SKCNepTU3bl B cyaebHOM nopsake.

Ecnu B pesynbTaTe aKCnepTM3bl TOBapa YyCTaHOBIIEHO, YTO €ro HeAOCTaTKM BO3HUKIN
BCrneacTtBmMe OOCTOATENbLCTB, 3a KOTOpble He oOTBevyaeT npogasel, (M3roTOBUTEND),
notpebutens 0693aH BO3MECTUTb NpoAaBLy (M3roTOBUTENID), YNONHOMOYEHHOW OpraHM3aLmm
UNn  YNONMHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHUMaTenio, UMMNopTepy pacxoibl Ha
npoBeaeHne 3KCNepTusbl, a Takke CBA3aHHbIE C €e NPOBEeAEHMEM pacxodbl HA XpaHeHue u
TPaHCNOPTUPOBKY TOBapa.

MHdopmaLms 06 uaMeHeHusix:
®edepasibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®3 6 nyHKm 6 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

6. Npogasel (M3roToBUTENb), YNONHOMOYEHHAsA OpraHusauus Unn ynosITHOMOYEHHbIN
nHOuBMAYanbHbIA NpeanpuHUMaTenb, UMNOPTEp OTBeYaeT 3a HeJocTaTku ToBapa, Ha
KOTOpPbIN HEe YCTAHOBIEH rapaHTUMHbBIA CPOK, eCnn NoTpebuTenb JoKaXeT, YTO OHM BO3HMUKIIMN
[0 nepejayv ToBapa notTpedbuTtento unm no NpudYnHam, BO3HUKLIMM OO 3TOr0 MOMEHTA.

B oTHOweHWn TOBapa, Ha KOTOpPbIA YCTAHOBIIEH rapaHTUMHBIA CPOK, npoaaBeL
(n3roToBUTENDL), YMOSTHOMOYEHHAsA OpraHM3auns WM YNoSIHOMOYEHHbI WHAWBUAYaSbHbIV
npegnpvHMMaTenb, UMNOPTEP OTBEYaeT 3a HeJOoCTaTKM ToBapa, €CNU He OOKaXeT, YTO OHU
BO3HMKIM MOCrne nepefadv ToBapa noTpebutento BCneacTteue HapylleHus notpebutenem
npasuSl NCNOSIb30BaHUS, XPaHEHUS UKW TPaHCNOPTUPOBKU TOBapa, OEWUCTBUN TPeTbUX NuL
NN HeNPeoaosIMMON CUnbI.

MHdopmaLms 06 uaMeHeHusix:

®edepasnibHbiM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 nyHkm 7 uU3/10XkeH 8 Hoeou
pedakyuu

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

7. Jocraska kpynHorabapuTHOro ToBapa v ToBapa BecoM boriee nATU KMnorpammoB
AN PEMOHTA, YUEHKU, 3aMeHbl 1 (Unu) Bo3BpaT Ux NoTpebuTento ocyLecTBASIOTCA CUnamm 1
3a c4yeT npoaasua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHu3aumMmM UM yrnoriHOMOYEHHOro
MHOUBMAOYanbHOrO npeanpuHuMarens, wumnopTepa). B cryyae HencnonHeHws [aHHOW
obA3aHHOCTN, a Tawkke npu OTCYTCTBUM npoaasua (M3roToBUTENS, YNONHOMOYEHHOW
opraHusauuu nnu ynorHOMOYEHHOro MHAMBUAYanbHOro npeanpuHuMmaTens, umnoprepa) B
MecTe HaxoXAeHus notpebuTtens goctaBka W (UnNn) BO3BpaT Yyka3aHHbIX TOBaApOB MOryT
ocywecTBnaTbcA notpebutenem. lpu 3atom npopasey, (M3roToBUTENb, YMNONTHOMOYEHHAdA
opraHvMsauus Wnu  YnorIHOMOYEHHbIN  WHAMBUAYalNbHLIN  NpeanpuHUMaTenb, MMMIopTep)
06583aH BO3MeCTUTb MOTpebuTento pacxodbl, CBA3aHHble C OOCTaBKOW U (MnM) BO3BpaTOM
yKa3aHHbIX TOBapoB.

Cratban 19. Cpoku npeobsiBieHuss notpedbutenem TpeboBaHWN B OTHOLUEHMU
HeJOoCTaTKOB TOBapa
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FAPAHT:

Cm. BHuuknoneguu, noO3ULMKM BbICWUMX CYAOB W OpYyrMe KOMMeHTapum Kk ctatbe 19
HacTosLwero 3akoHa

MHdopmaLmst 06 uaMeHeHusix:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®3 e nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1. MNoTpebutenb BNpaBe NpeabsiBUTbL NPeayCMOTPEeHHble cTaTtbel 18 HacToswero
3akoHa TpeboBaHMA K npogaBuy (M3roTOBUTENO, YMOSHOMOYEHHOW OpraHusauun unu
YNOMHOMOYEHHOMY  MHAMBMAYaNbHOMY MNpeanpuHUMaTento, WUMNopTepy) B OTHOLUEHWUN
HeOCTaTKOB TOBapa, €Criv OHM OOHapyXeHbl B TEYEeHWe rapaHTUMHOrO Cpoka WUNM Cpoka
roAHOCTMW.

B oTHOweHMn TOBaApOB, Ha KOTOPblE€ FapaHTUNHbLIE CPOKN WUIN CPOKM FOOHOCTU He
yCTaHOBMEHbI, NOTpebuTens BnpaBe NpeabsiBUTb ykasdaHHble TpeboBaHWs, €Cnn HeJOCTaTKM
TOBapoOB OOHapyXeHbl B pa3yMHbIN CPOK, HO B npegenax ABYyX feT Co AHA nepedadn ux
notpebutento, ecnv 6onee anUTENbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM MU JOrOBOPOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3aKkoHoM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 2 8HeceHbl U3MEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

2. [apaHTURHbBIA CPOK TOBapa, a TakkKe CPOK ero cnyxbbl ucuymcnseTcs co OHA
nepegadvm ToBapa noTpebuTento, ecnn MHOEe He npedycMOTpeHo AoroBopoM. Ecnn geHb
nepegayv yCTaHOBUTb HEBO3MOXHO, 3TU CPOKN UCHUCHSKOTCH CO OHA U3rOTOBMEHMS TOBapa.

[nsa ce30oHHbIX TOBapoB (06yBKW, ogexAbl M NPOYUX) 3TU CPOKM WMCYUCNATCS C
MOMEHTa HaCTYyMneHMs COOTBETCTBYIOLLErO0 Ce30Ha, CPOK HaCTyMfeHuss KOTOpOro
onpegensieTcs COOTBETCTBEHHO cybObektamm Poccuinckon ®Pepepauum  mucxoga  um3
KNMMaTU4eCKNX YCNOBUA MECTa HaxoXaeHns notpebuTtenen.

Mpu npogaxe ToBapoB No obpasuam, No noyte, a Takke B Cry4vasix, ecrii MOMEHT
3aKMIOYEHNs OOroBopa Kynnu-npogaxkun W MOMEHT nepefadn ToBapa noTpebutento He
COBNagalT, 3TU CPOKM WUCHUCNAKTCA CO [OHA [AO0CTaBkM ToBapa noTpebutento. Ecnm
notpebutens nuweH BO3MOXHOCTU WUCMOMb30BaTb TOBap BCreAcTBME OBCTOATENLCTB,
3aBUCAWMX OT npogasBua (B 4aCTHOCTW, TOBap HyXOaeTcsa B cneunanbHOW YCTaHOBKE,
NOAKMIOYEHUN UNN cOOpKe, B HEM MMEIKTCA HeJOoCTaTKW), rapaHTUNHBIA CPOK He TedyeT A0
yCTpaHeHNss npogaBuUOM Takmx obctoaTenscTB. Ecnu geHb [OoOCTaBKM, YCTaHOBKW,
noaknoveHns, cbopku ToBapa, YCTpaHeHWa 3aBUCALMX OT npodaBua oOb6CTOATENLCTB,
BCNeACTBME KOTOPbIX MOTPebuTenb He MOXeT WCMNoNb3oBaTb TOBap MO Ha3HAYeHMIO,
onpegenuTb HEBO3MOXHO, 9TM CPOKM UCHUCNATCA CO [AHA 3aKyeHus [orosopa
Kynnn-npogaxu.

Cpok rogHoCcTu ToBapa onpegenseTcs nepuogom, UCHUCNAEMbIM CO AHS U3rOTOBNEHNS
TOBapa, B TeYEHMEe KOTOPOro OH MPUrogeH K UCMonb30BaHWIO, UKW 4AaTOW, OO HACTynneHus
KOTOpOW TOBap NpUrodeH K UCMnorb30BaHWUIo.

MpoAoMKNTENBHOCTL  CPOKa  FOAHOCTM  TOoBapa  AOJ/PKHA  COOTBETCTBOBATb
oba3aTenbHbIM TpeboBaHMAM K 6e3onacHOCTK ToBapa.

MHdopmaLmst 06 uaMeHeHusIx:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 rpeobioywel pedakuuu
3. lapaHTUMHbIE CPOKM MOryT YCTaHaBNUBATbCA Ha KOMMMEKTylWue wusgenus u
COCTaBHble 4YaCTM OCHOBHOro ToBapa. [[apaHTUiHbIE CPOKU Ha KOMMMEKTyKLlme nsgenmsa mn
COCTaBHblE YaCTU UCHUCIIAIOTCA B TOM e nopsiake, YTO U rapaHTUNHBLIA CPOK Ha OCHOBHOW
TOBap.
[[@apaHTUHbIE CPOKM Ha KOMMMEKTYyLWMe wn3genus M CocTaBHble 4acTu ToBapa
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CUMTalTCA paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE u3Jdenue, ecrnm UuHoe He
yCTaHOBMNEHO A0roBopoM. B crnyyae, ecnu Ha KOMNMeEKTyLlee nsgennme n coCTaBHy 4acTb
TOBapa B [OroBope YCTaHOBMEH rapaHTUWHbLIA CPOK MeHbLUEeW MPOAOIDKUTENBHOCTU, YeMm
rapaHTUMHBIM CPOK Ha OCHOBHOE u3genue, notpebuTens BrnpaBe NpeabsaBuTb TpeboBaHWS,
CBsi3aHHble C HeJoCcTaTkaMy KOMMMEKTYIOLWEero n3genmsa n CocTaBHoOM 4acTu ToBapa, Npu ux
obHapyXeHuM B TeyeHue rapaHTUMHONo Cpoka Ha OCHOBHOE wu3genue, ecriv KHoe He
npegycMOTPEHO AOroBOPOM.

Ecnn Ha komnnekTywwee u3genuve YCTaHOBMEH TrapaHTUWHBLING CPOK  Bornbluen
NPOAOSPKUTENBHOCTM, YEeM rapaHTUMHBLIA CPOK Ha OCHOBHOW ToBap, notpebutenb Bnpase
npeabsBuTb TpeboBaHMS B OTHOLLEHUW HeJOCTaTKoB ToBapa MpW YCroBuMU, YTO HeAoCTaTKu
KOMMNMEKTYIOWeEro nsgenua obHapyXeHbl B TEYEeHWe rapaHTUMHOrO CpoKa Ha 3TO M3genve,
He3aBMCUMO OT UCTEYEHUs rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOsILLEN CTaTbe, OBOOATCA OO CBeAeHus noTpebutens B
nHdopmMauum o ToBape, NpeaocTtaBnsieMon noTpebutento B coOTBETCTBMM co ctaTtben 10
HacTosLero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHoM om 17 dekabpsi 1999 2. N 212-©3 cmambss 19 OornonHeHa
nyHKmom 5
5. B cnyyasix, koroa npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK cOoCTaBnseT
MeHee [BYX JleT M HedocTaTkM ToBapa OOHapyxeHbl noTpebuteneM Mo UCTeYeHUU
rapaHTUMHOrO cpoka, HO B Npeaenax AByX neT, notpebutens Bnpase NpeabsiBUTb NpPoaaBLy
(n3rotoBuTento) TpeboBaHus, NpeaycMOTpeHHble cTaTbe 18 HacTodwero 3akoHa, ecnu
AOKaXeT, YTO HedoCTaTKM TOBapa BO3HMKNM OO €ro nepegadvn notpedurtento mnm no
NpUYMHaM, BO3HUKLLMM OO0 3TOr0 MOMEHTA.

MHdopmaLms 06 uaMeHeHusix:

®edepasnibHbiM 3akoHoM om 21 Oekabpss 2004 e. N 171-®3 nyHkm 6 u3roxeH 8 Hoeou
pedakuyuu

Cm. mekcm riyHkma 8 rpeobioywel pedakuuu

6. B cnyyae BbiSiIBNeHWS CyLLECTBEHHbLIX HELOCTaTKOB ToBapa noTpebuTens Bnpase
npeabsiBUTb  U3rOTOBUTENIO  (YNOSTHOMOYEHHOW OpraHuM3aumMmM WM - ynosIHOMOYEHHOMY
WHOMBMAYANbHOMY npeanpuHumartento, wumnoptepy) TpeboBaHne o 6e3Bo3Me3gHOM
YCTPaAHEHUN TakuUX HeOOCTaTKOB, €CNnW AOKAaXKET, YTO OHW BO3HUKNM A0 nepefayn ToBapa
noTpeduTento Mnu No NpPUYMHaAM, BO3HUKLLUMM OO0 3TOro0 MOMEHTA. YKasaHHoe TpeboBaHue
MOXeT ObITb NPeabABNEHO, eCriM HeAOoCTaTKM ToBapa OOHapyXeHbl MO UCTEeYeHUn ABYX neT
CO OHSA nepeaydn ToBapa notTpebutento, B Te4eHNe YCTaHOBIIEHHOIO Ha ToBap Cpoka CryXo6bl
Unn B TeYeHWe [ecaTM neT CO [OHA nepefadn ToBapa noTpebutento B criyyae
HeyCTaHOBIEHMS cpoka CnyXbbl. Ecnn ykaszaHHoe TpeboBaHue He yAOBNETBOPEHO B TEYEHME
ABaguatMm OHen Cco [HA ero npegbsaBneHus notpebutenem unm OBHapyXEeHHbIM UM
HeOCTaTOK TOBapa SABNAETCS HeycTpaHuMbIM, noTpebutens no cBoemy BblOGOpy Bripase
npeabsiBUTb  U3rOTOBUTENIO  (YNONTHOMOYEHHOW OpraHuM3aumMmM WM - ynosIHOMOYEHHOMY
WHOMBMAYANbHOMY MpeanpuHMMaTento, UMMNopTepy) WHble NPeayCMOTPEHHbIe MyHKTOM 3
ctrateu 18 HacTosiwero 3akoHa TpeboBaHMsA wNM BO3BPaTUTb TOBap W3roTOBUTENMIO
(ynonHomo4eHHom opraHusauum nnu YNOSTHOMOYEHHOMY NHOMBUAYaNbHOMY
npegnpuHuMmaTento, umnopTepy) n notpeboBaTb BO3BpaTa ynnavyeHHON AEHEXHOW CyMMbI.

MHdopmaLmst 06 uaMeHeHusix:

®edeparnbHbiM 3akoHomM om 21 Oekabps 2004 a. N 171-©3 8 HaumeHoeaHue B8HEeCEHbI
U3MEHEeHUs

CM. meKkcm HauMeHog8aHuUsi cmambu 8 rpedbidywel pedakyuu
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Cratba 20. YcTpaHeHve He[oCTaTKOB ToBapa wu3rotoBuTenem (npogasLOM,
YNONMHOMOYEHHOW OpraHu3aumen unuM YNosIHOMOYEHHbIM WHAUBMAYASTbHBIM
npegnpvHuMaTenem, UMNopTepPoM)

FAPAHT:

Cwm. DHUMknoneann n gpyrme KommMmeHTapum k ctatbe 20 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHOM om 25 okmsibpsi 2007 e. N 234-®©3 nyHkm 1 u3rnoxeH 8 Hogou
pedakyuu, ecmyrnarwel 6 culy [0 ucme4dyeHUU Ccopoka nsamu OHed rocre OHS
ouyuanbHo20 ornybriukoeaHusi HaseaHHO20 ®edepasibHO20 3aKOHa

Cm. mekcm riyHkma 8 rnpeobioyuwel pedakuuu
1. Ecnun cpok ycTpaHeHuss HegocTaTKoB ToBapa He onpefeneH B NMMCbMEHHOW hopme
cornalleHnemMm CTOPOH, 9TW HeJoCTaTKM LOMKHbl  ObiTb  YCTPaHEHbl U3roTOBUTENEM
(NnpogaBuoM, YMOIHOMOYEHHOW OpraHu3auMen UM ynosTHOMOYEHHbIM  UHOUBUAYASTbHbLIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) He3amennuTenbHO, TO €CTb B MWHWUMarbHbIA CpOK,
0OBEKTMBHO HEOOXOAUMBIV ANSA UX YCTPaHEHUsI C y4eTOM OOblMHO MpUMeEHsieMoro cnocoba.
Cpok ycTpaHeHus HeoCTaTKoB ToBapa, onpeaensemMbii B MMCbMEHHOW (bopme cornaleHnem
CTOPOH, HE MOXET NpeBbILLAaTb COPOK NATb AHEN.
B cnyyae, ecnv BO BpeMsi yCTpaHeHUA HeLOCTaTKOB ToBapa CTaHEeT OYeBUAHLIM, YTO
OHM He ByayT ycTpaHeHbl B onpenerneHHbI corfnalleHnemM CTOPOH CPOK, CTOPOHbI MOryT
3aKM4YnMTh COrnaleHne O HOBOM CpOKe YCTpaHeHus HepocTaTkoB ToBapa. [lpu atom
OTCYTCTBME HEOOXOANMbBIX NSl yCTPaHEHNA HEQOCTATKOB TOBapa 3anacHbIX YacTen (getanen,
mMaTepuanoB), ob6opyaoBaHUA MM NOAOOHbIE NPUYUHBI HE SBNAKOTCA OCHOBaHWEM Aris
3aKMYEHNS CornalleHns O TakOM HOBOM CPOKe M He 0CBOBOXAatoT OT OTBETCTBEHHOCTU 3a
HapyLLleHue cpoka, onpeaeneHHoro corfaleHnemM CTOPOH NepBOHaYarnbHo.

MHdopmaumsa 06 nameHeHusx:

®eldepasibHbIM  3akoHOM om 25 okmsbpss 2007 2. N 234-©3 8 rnyHKkm 2 6HeceHbl
U3MEHeHUsl, ecmyrnarowue 8 cusy o UucmedYyeHUU copoka nsamu OHeul rocrie OHS
oguyuansHo20 onybriukogaHusi HadgaHHo20 PedepasibHO20 3aKoHa

Cm. mekcm riyHKkma 8 rnpeobioyuwel pedakuuu

2. B oTHOWeHWMM TOBapoOB ANUTENBHOrO NOSb30BAHNA U3roTOBUTENb, NpoAasey, nnbo
YMOMHOMOYEHHasa opraHu3aumns Unm ynosTHOMOYEHHbI UHOVBUAYaNbHbIA NpeanpuHuMaTesb
06a3aHbl NpU NpeabsBNeHNN NOTpedbuTenemMm ykasaHHOro TpeboBaHUA B TPEXOHEBHbLIN CPOK
6e3Bo3mMe3qHO npedocTaBUTb NOTPebUTento Ha nepuos pPeMOHTa ToBap AfIUTESbHOro
nonb3oBaHus, obnagawwmi 3TUMM XKEe OCHOBHbIMW MNOTPEOUTENBCKMMW  CBOMCTBaMM,
obecrneynB OOCTaBKy 3a CBOW c4yeT. [lepeveHb TOBapoOB ANIMTENBLHOrO MNOSIb30BaHUSA, Ha
KOTOopble ykazaHHOoe TpeboBaHMe He pacnpocTpaHAeTcd, ycTaHaBnmBaeTcs [1paBuTensCcTBOM
Poccuinckon ®egepaunn.

MHdopmaLms 06 uaMeHeHusix:

®edepasribHbIiM  3akoHoM om 25 okmsbpss 2007 2. N 234-©3 e rnyHkm 3 6HecCeHbl
U3MEHEHUS, ecmyrnaruwue 8 cusry Mo ucmedyeHuu copoka nsamu OHel mnocrne OHS
oghuyuanbHozo ornybriukoeaHusi HazgeaHHo20 @edeparsibHO20 3aKOHa

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

3. B cnyyae ycTpaHeHWa He[oCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoanesaeTcsa Ha nepuod, B TevyeHMe KOTOpOro TOBap He MWCMonb3oBasncs. YKasaHHbIN
nepuvog ucumcnaetTca co gHa obpaweHus notpebutensa ¢ TpebGoBaHwem 06 ycTpaHeHuu
HeJOCTaTKOB TOBapa [0 AHS Bblgayn ero no OKOHYaHun pemoHTa. [Npu Bblgaye ToBapa
nsrotoButens (Npogaeel, YMNOMIHOMOYEHHAst  OpraHu3auus WUnM  YNOSIHOMOYEHHbIN
nHOuBMAYyanbHbIM NpegnpuHuMmaTens, umnopTtep) obs3aH npefocTaBuUTb B MUCbMEHHOM
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dopme noTpebutento nHpopmauuio o0 gate obpaiwleHus noTpebutensa ¢ TpeboBaHnem 06
yCTpaHeHUn oOHapyXeHHbIX WM HeAoCTaTKoB ToBapa, O [gaTe nepedadn ToBapa
notpebutenem Ansi yCTpaHeHUs HEeLOCTATKOB TOBapa, O AaTe YCTPaHEeHWs HedoCTaTKoB
TOBapa C Ux onucaHuem, o6 MCrnonb30oBaHHbLIX 3anacHbIX YacTax (geTansx, matepuanax) U o
Aarte Bblgaun ToBapa NnoTpebuTento No OKOHYaHUM YCTpaHEHUS HE4OCTATKOB ToBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHOM om 17 Oekabpsi 1999 2. N 212-©3 nyHKkm 4 u3roxeH 8 Hogou
pedakyuu

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

4. lMpn ycTpaHeHWn HeOoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIIEKTYHOLErO
N3genusa nmn CocTaBHOM YaCTU OCHOBHOTO M34enusi, Ha KOTOpble YCTaHOBIEHbI rapaHTUNHbIE
CPOKM, Ha HOBblE KOMMMEKTyKLlee Mu3genve WM COCTaBHYH 4acTb OCHOBHOMO M3genvs
yCTaHaBNMBAETCS rapaHTUIHbIA CPOK TOWM ke NPOAOSHKUTENBHOCTU, YTO M Ha 3aMEHEHHble
KOMMNMEKTYIOLWEee wn3genue unM COCTaBHYH 4YacTb OCHOBHOMO WU3AeNnus, ecnv WHOe He
npeaycMoTpeHO JOrOBOPOM, U rapaHTUIHbIN CPOK MCUYNCIISIETCS CO AHS Bblaaym notpebuTento
3TOro ToBapa Mo OKOHYaHUN PEMOHTA.

CraTtbAa 21. 3ameHa ToBapa HeHaaexallero kavyecTsa
FTAPAHT:

Cm. BHuuknoneguu, no3vLUKM BbICWUMX CYAOB W OpYyrMe KOMMEHTapunm K ctatbe 21
HacTosLlero 3akoHa

MHdopmaLms 06 uaMeHeHusix:

®edepasnibHbIM  3akoHoM om 25 okmsbpss 2007 2. N 234-©3 e nyHkm 1 6HeceHbl
U3SMEHEeHUsl, ecmyrnarwue 6 Ccusly o ucmeyeHuu copoka nsamu OHel riocrie OHS
ouyuarnbHo20 ornybriukoeaHusi HasgaHHO20 PedepasibHO20 3aKOHa

Cm. mekcm riyHkma 8 rnpeobioyuwel pedakuuu

1. B cnyyae o6HapyxeHua noTpebutenem HeOocTaTKOB ToBapa W nNpeabsBrieHUs
TpeboBaHUA O ero 3ameHe npopasel, (M3roTOBUTENb, YNOSTHOMOYEHHAs OpraHu3auus unm
YNONMHOMOYEHHbIM MHANBUAYANbHbIN NpegnpuHMMaTenb, MMnopTep) 0643aH 3aMeHUTb Takon
TOBap B TEYEHNE CEMU AHEN CO OHA npeabsaBreHus ykasaHHOro TpebosaHma notpeburtenem,
a npu HeobxoaAMMOCTU OOMNOSTHUTENBHOW MPOBEPKM KayecTBa TakKOro ToBapa MNpoaaBLOM
(n3roToBUTENEM, YNONHOMOYEHHOW OpraHnsaumeni unm ynosiIHOMOYEHHbIM WHAMBUAYaNbHbIM
npegnpvHMMmaTenem, UMMNOPTEPOM) - B TeYeHue ABaguaTu OHEeW CO AHS NpeabsiBreHus
yKasaHHoro TpeboBaHus.

Ecnrm y npogasua  (u3rotoBuTensl,  YNONIHOMOYEHHOW  OpraHu3auuMmM  unm
YNOMHOMOYEHHOIO  MHAMBMAYANbHOrO  NpeanpuHUMartens, umnoptepa) B MOMEHT
npegbaBreHnst TpeboBaHUA OTCYTCTBYET HEOOXOOUMbIV ANSA 3aMeHbl TOBap, 3aMeHa A0MmKHa
ObITb NPOBEAEHa B TEYEHNE MecsLa CO OHA NpeabaBNeHNsa Takoro TpeboBaHus.

B panoHax KpamHero CeBepa M nNpUpaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHue
notpebutena o 3ameHe ToBapa NOANEXUT YAOBMAETBOPEHUIO MO €ro 3asiBfEeHU0 B CPOK,
HeobXxoauMbI 4N OYepeaHON AOCTaBKM COOTBETCTBYHOLLErO TOBapa B 9TW paloHbl, B Cnyyae
OTCyTCTBMST Yy npogaBua  (M3roToBUTENS,  YNOSIHOMOYEHHOW  OpraHuMsaummM  unu
YNONMHOMOYEHHOIO MHAMBUAOYANbHOrO npeanpuHuMarens, nMmnoptepa) Heobxoaumoro Ans
3aMeHbl ToBapa Ha AeHb NpeabaBneHust ykasdaHHOro TpeboBaHus.

Ecnun ona 3ameHbl ToBapa TpebyeTtcsa 6onee cemu gHen, no TpedoBaHMo NoTpebuTens
npogasey (mM3rotoButenb nMBO YNOMHOMOYEHHAA oOpraHv3auusi UM YrnosIHOMOYEHHbIN
WHOMBMAYANbHLIM  NpegnpuHMMaTenb) B TevyeHWe Tpex AOHEW CO [AHSA npeabsBrieHus
TpeboBaHna O 3ameHe ToBapa o06s3aH 6e3BO3ME3OHO MNpenocTaBUTb MNOTPEOUTENHO BO
BPEMEHHOE MOSfIb30BaHWE Ha MNepuo 3aMeHbl ToBap ANUTENbHOrO  MOSfb30BaHMs,
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obnagalwwmn 3TUMU XE OCHOBHbIMM MNOTPEOUTENBLCKMMKU CBOMCTBaMK, obecneumB ero
AOCTaBKy 32 CBOW cYeT. OTO NpaBWUIIO HE PacnpOCTPaHSETCA Ha ToBapbl, NepeyvyeHb KOTOPbIX
onpegenseTca B COOTBETCTBUN C NyHKTOM 2 cTaTbuk 20 HacToawero 3akoHa.

2. ToBap HeHagnexallero kadectBa AormKeH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb
Ha ToBap, He ObIBLLMI B ynoTpebneHuu.

Npu 3ameHe TOBapa rapaHTUMHbLIM CPOK MCHUCIISIETCA 3aHOBO CO AHSA nepenayvn ToBapa
notpedurento.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 e cmambio 22 6HeCeHbI
U3MEHEHUS, ecmyrnaruwue 8 cusy Mo ucmedyeHuu copoka nsamu OHel mnocrne OHS
oghuyuanbHozo ornybriukoeaHusi HazeaHHo20 @edeparsibHO20 3aKOHa

CM. mekcm cmamabu 8 rpeodbidywel pedakyuu
CraTtbsa 22. Cpoku yaoBNeTBOpeHMs oTaenbHbIX TpeboBaHui notTpebutens
FAPAHT:

CM. QHuUMKNoneany u apyrme KOMMeHTapum K ctaTtbe 22 HacTosiLero 3akoHa

TpeboBaHus NoTpebutenss o copasMepHOM YMEHbLUEHUN MOKYMHOW LEHbl TOBapa,
BO3MELLEHNM pacxodoB Ha MUCMpaBreHne HeJoCcTaTKOB ToBapa notpedbutenemM unm TpeTbuMm
nMuoM, BO3BpaTe YnnadeHHOM 3a ToBap [AEHEXHOW CyMMbl, a Takke TpeboBaHMe o
BO3MELLEHNN YObITKOB, TMPUYMHEHHbIX MOTPEeOUTEN0 BCNEACTBME NPOAaXM ToBapa
HeHaanexallero kayectsa nubo npenocTaBneHust HeHaanexailen nHdopmaumm o ToBape,
NOANEXUT YOOBNETBOPEHUIO NPOAABLOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHusaumen
NN YNONMHOMOYEHHbIM WHAMBUAYaAnNbHLIM MpeanpuHMMaTtenemM, MMMNOPTEPOM) B Te4yeHue
AECATU AHeN co AHSA NpeabsBNeHnss COOTBETCTBYOLWEro TpeboBaHms.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHomM om 21 Oekabps 2004 a. N 171-©3 8 HaumeHoeaHue B8HEeCEHbI
U3MEeHEeHUs

CM. meKkcm HauMeHog8aHuUsi cmambu 8 rpedbidywel pedakyuu
Cratea 23. OTBeTCTBEHHOCTb npogaBua (M3roToBUTENs,  YNONTHOMOYEHHOM
opraHusauum unuM YnoriIHOMOYEHHOro WHAMBUAYaNbHOro npeanpuHUMaTens,
nmnopTepa) 3a NPOCPOYKY BbINONHEeHNUs TpeboBaHun noTpebutens
FAPAHT:

Cm. BHuuknoneguu, no3vLUK BbICLUMX CYyOOB W OpyrMe KOMMEHTapuum K cratbe 23
HacTosLwero 3akoHa

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®3 6 nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1. 3a HapyweHune npegycMoTpeHHbIX ctatbsamu 20, 21 n 22 Hactosiwero 3akoHa
CPOKOB, a Takke 3a HeBbINONIHEHME (3a4EepXXKy BbINONHEHMs) TpeboBaHua notpebutens o
npegocTaBfeHnn emy Ha Nepuoa PeMOHTa (3aMeHbl) aHanorMyHoro ToBapa npoaaBsel
(n3roToBUTENDb, YMNOMHOMOYEHHAs OpraHM3aums WU YMNOAHOMOYEHHbLIM MHAUBUAOYaNbHbIV
npeanpuHuMmaTenb, UMNopTep), AONYCTUBLUUIA Takne HapylleHusl, ynnadnsaeTt notpedburento
3a Kakabl feHb NPOCPOYKM HEYCTONKY (MEHI0) B pa3Mmepe O4HOro NpoLueHTa LieHbl ToBapa.

LleHa ToBapa onpegenseTcs, UCXOAs M3 ero LEeHbl, CyLeCTBOBaBLLEN B TOM MeCTe, B
KOToOpoM TpeboBaHMe noTpedbutena [OMKHO 6bino 6biTb YAOBNETBOPEHO MNpPOAABLOM
(n3roToBUTENEM, YNOMHOMOYEHHOW OpraHnsaumeni unm ynosiIHOMOYEHHbIM WHOMBUAYaMNbHbIM
npegnpvHMMmaTenem, UMMNopTepoM), B [AeHb [SOOpPOBONLHOIO YAOBNETBOPEHUS TaKOro


garantf1://400070336.1600/
garantf1://12056685.107/
garantf1://12056685.4/
garantf1://12156685.0/
garantf1://5129539.22/
garantf1://57489512.0/
garantf1://12038155.118/
garantf1://3900266.23/
garantf1://57489513.0/
garantf1://77431570.0/
garantf1://12038155.113030/
garantf1://3900266.2301/
garantf1://70094860.411/

TpeboBaHNA UM B AeHb BblHECEHNA CcyaebHOro pelweHus, ecnn TpeboBaHne [OOPOBOSLHO
yOOBETBOPEHO He BbINo.

2. B cnyyae HeBbINonHeHns TpeboBaHui NOTpebuTens B CPOKU, NpeayCMOTPEHHbIE
ctatbsamn 20 - 22 HacTosiwero 3akoHa, noTpebuTtens Bnpaee No CBoeMy BbIOOPY NpeabsBUTb
nHble TpeboBaHWs, yCTaHOBMNEHHbIe cTaTbel 18 HacToswero 3akoHa.

MHdopmaLms 06 u3MeHeHusix:

®edepasibHbIM 3akoHOM om 25 okmsbps 2007 e. N 234-©3 3akoH dornosiHeH cmambed
23.1, ecmynarowel 8 cusly 1Mo ucmeyYyeHUU copoka rnsmu OHed rocrne OHA ogbuyuaribHo20
onybriukoeaHusi Ha3gaHHo20 PedepasibHO20 3aKOHa
Cratba 23.1. [locneactBua  HapylweHUs  NpogaBLOM  CpOKa  nepefayu
npenBapuTeNnbHO OMNNadYeHHOro ToBapa noTpeduTento
FTAPAHT:

CMm. JHumknonegum, nosvuMM BbICLUMX CYOOB M AOpPYyrMe KOMMEHTapum K ctatbe 23.1
HacTosLero 3akoHa

1. oroBop Kynnu-npogaxu, npegycMmatpmBarownn obasaHHOCTL  noTpebutens
npegBapuTenbHO ONMaTUTb TOBap, AOJPKEH COAepXaTb YCNOBME O CPOKe nepefadn ToBapa
notpebutento.

2. B cnydae, ecnv npopasel, MOMyYUBLUMA CyMMY MpenBapuTernibHOM onnatbl B
onpeaeneHHoM [OOroBOpoOM  KyMiu-NpoAaaku pasmepe, He UcnonHun o06a3aHHOCTb Mo
nepegave ToBapa noTpedbuTento B yCTAHOBMNEHHbIA TaknM JOroOBOPOM CPOK, NOTpebuTenb no
cBOeMy BbIOOpPY BnpaBe noTpeboBaThb:

nepegayv onnayvyeHHoro Toeapa B yCTAaHOBMEHHbIW UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTthl ToBapa, He nepefaHHOro NpoaaBLOM.

Mpn aTom notpebutenb BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHMS YObITKOB,
NPUYNHEHHBIX €My BCNEeACTBME HapyLUEHUS YCTAHOBMIEHHONO AOroBOPOM KyMiM-Npoaaku
CpoOKa nepefayv npeasapuTernibHO OnfaYyeHHoro ToBapa.

3. B cnyyae HapyLwleHnsa yCTaHOBIIEHHOIO LOrOBOPOM KYMAMN-NPOoAaXu cpoka nepenayu
npegBapuTEnbHO OMfa4YeHHOro ToBapa NoTpebutento Nnpoaasel ynrnadmBaeT emMy 3a KaXabln
AEHb MPOCPOYKM  HeycTomKky (nmeHn) B pas3mepe MOSMIOBUHbI  MPOLEHTA  CyMMb
npenBapuTENbHOM onnaTbl TOBapa.

HeycTonka (neHu) B3bICKMBAETCA CO [HS, KOrga no [AOroBOpy Kynnu-npoaaxku
nepegada ToBapa notpebutento gormkHa Obina ObITb OCywecTBreHa, A0 AHS nepeaayu
ToBapa notpebutento unn oo gHS yaoBneTBopeHust TpeboBaHna notpebutens o Bo3spaTte
eMy nNpeaBapuUTenbHO YNIayeHHON UM CYMMBbI.

Cymma B3bICKaHHOW NOTpPebuTenemM HeyCTOMKM (NeHU) He MOXET NpeBblilaTb CyMMY
npenBapuTENbHOM onnaTbl TOBapa.

4. TpeboBaHna notpebutens o Bo3BpaTe ynrayvyeHHOM 3a TOBap CYyMMbl M O MOSIHOM
BO3MeLLEeHM YObITKOB noafniexaT yooBNeTBOPEHMIO NPOAAaBLOM B TeYeHMe OeCATU AHEN Co
AHSA NpegbsBfeHns COOTBETCTBYIOLLErO TpeboBaHus.

5. TpeboBaHua noTpebutensa, yCTaHOBMEHHbIE MYHKTOM 2 HACTOSAWEW cTaTbu, He
nognexaT yOoOBMeTBOPEHWIO, €Cnv NpoAaBeLl, LOKaXeT, YTO HapylleHWe CPOKOB nepegayu
notpebutento  npegBapuTenibHO  ONMAYEHHOro  ToBapa  MPOU3OLWINO  BCREACTBME
HENpPeoaoNMMMON CUIbl UAX NO BUHE NnoTpeduTens.

Cratba 24. Pacyetbl Cc notpebutenem B crnyyae npuobpeTeHMss UM ToBapa
HeHagnexawlero kayecTtsa
FAPAHT:

Cm. BHuuknoneguun, no3ULUKM BbICLUMX CYyOAOB W OpyrMe KOMMEHTapuum K cratbe 24
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HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®eldepasibHbIiM  3akoHOM om 25 okmsbpss 2007 2. N 234-©3 e nyHkm 1 6HeceHbl
U3BMEeHeHUsl, ecmyrnarwue 6 cusy [0 ucmedyeHuu copoka nsamu OHeu rocre OHSA
ouyuansHo20 onybriukogaHusi Ha3gaHHo20 @edepasibHO20 3aKoHa

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu
1. Npun 3ameHe ToBapa HeHagnexallero Ka4ecTsa Ha ToBap 3TOWN Xe Mapkn (3TUX Xe
Moaernu v (unn) apTukyna) nepepacyeT LieHbl ToBapa He Npon3BoaUTCA.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®3 8 nyHKm 2 8HeceHbl U3MEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

2. Npn 3ameHe TOBapa HeHagnexallero KayecTBa Ha TakoW e ToBap ApYyrov Mapku
(mogenun, apTukyna) B crnyyae, ecnu LeHa ToBapa, NoAnexalwlero 3amMeHe, HUXe LEHbI
TOBapa, NpeAoCTaBeHHOro B3aMeH, NoTpebutens AOMKEH AONNaTUTb pasHuLy B LieHax; B
cnyyae, ecnu LeHa ToBapa, Nnoanexaliero 3aameHe, Bbllle LieHbl ToBapa, NpeaocTaBeHHOro
B3aMeH, pasHuua B LeHax BbinnadnBaetca notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpeaensieTcs Ha MOMEHT €ro 3ameHbl, a ecnu TpeboBaHue noTpedbutens He
yOOBMETBOPEHO MPOAaBLUOM, LieHa 3aMeHdeMOoro ToBapa M LeHa nepefaBaeMoro B3ameH
TOBapa onpeaensitoTCa Ha MOMEHT BbIHECEHUS CYAOM PELLEHMS O 3aMeHe ToBapa.

MHdopmaLmst 06 uaMeHeHusix:

®edeparibHbiM 3akoHOM om 17 dekabps 1999 e. N 212-©3 nyHkm 3 u3roxeH 8 Hoeou
pedakyuu

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu
3. B cnyyae npegbasneHns notpebutenem tpeboBaHus 0 copasmMepHOM YMEHbLUEHUN
MOKYMHOM LEeHbl TOBapa B pacdeT NPUHUMAETCs LeHa ToBapa Ha MOMEHT NnpeabsABreHus
notpedutenem tpeboBaHna 06 yueHKe unm, ecrnm oHO 4O6POBONBLHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHUSA CYAOM PeLLUEHMS O COPa3MEPHOM YMEHbLLIEHMNM NOKYNHOW LiEHbI.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3aKkoHoM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 4 eHeceHbl U3MEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu
4. lpwn Bo3BpaTe TOBapa HeHaanexallero kayectsa notpebutens snpase TpeboBaTb
BO3MELLEHNS pa3HuUbl MexXay LUeHOW ToBapa, YCTaHOBMEHHOW [JOroBOpoM, U LEHOM
COOTBETCTBYHOLLEro ToBapa Ha MOMEHT JOOPOBONLHOIO yAOBNETBOPEHUS Takoro TpeboBaHns
unu, ecnn TpebosaHne OOOGPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMS CyAOM
peLueHuns.

MHdopmaLms 06 u3MeHeHusIx:

®edepasnibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®@3 nyHkm 5 u3noxeH 8 Hoeou
pedakyuu

Cm. mekcm riyHkma 8 rnpeobioyuwel pedakuuu
5. B cnyyae Bo3BpaTa TOBapa HeHadnexawero kKadecTtBa, NPOAAHHOro B KpeawuT,
notpebutento BO3BpaLlaeTcs ynnadeHHas 3a ToBap [eHexHas CcymMma B pasMmepe
roraLleHHOro Ko JHt0 BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a Takke BOo3MeLlaeTcd nnarta 3a
npegocTaBneHne KpeauTa.

MHdopmaLmst 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom om 21 dekabps 2013 2. N 363-0©3 cmambsi 24 donorniHeHa
nyHkmom 6, ecmynarouwyum 6 cusy ¢ 1 urons 2014 e.
6. B cnyyae Bo3BpaTa TOBapa HeHagnexawlero kadectBa, nNpUoOBpeTeHHOro
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notpebutenem 3a cyet noTpebuTenbcKkoro kpeamta (3arMma), npogasel, 0693aH BO3BpaTUTL
noTpeduTento ynmnavyeHHylo 3a TOBap OEHEXHY CyMMYy, a Takke BO3MECTUTb YMnnayveHHble
notpebutenem NPOUEHTbI U MHbIE NNATEXN NO AOrOBOPY NOTPebnTenbCKoro Kpeanta (3anma).

CraTbs 25. paBo notpebutens Ha obmeH ToBapa Haanexawlero kayectea
FAPAHT:

Cm. BHuuknoneguu, nO3ULUKM BbICWUMX CYAOB W OpYyrMe KOMMEHTapum K cTtatbe 25
HacTosLwero 3akoHa

MHdopmaLmsi 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®3 e nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1. MNoTpebutenb BnpaBe 06OMEHATb HENPOLOBOSILCTBEHHBLIM TOBApP Haanexalero
KayecTBa Ha aHarnorm4HbI ToBap y npoAasua, Y KOTOpPoro aToT ToBap 6bin npuobpeTeH, ecnu
yKa3aHHbI ToBap He nogowen no dgopme, rabaputam, acoHy, pacuBeTke, pa3mMepy unm
KOMMneKkTaumu.

MoTpebutenb MMeeT NpaBo Ha 06MeH HENPOAOBONILCTBEHHOrO TOBapa Hagnexaliero
KayecTBa B TeYEeHUe YeTblpHagLaTh HEW, He cunTasa OHSA ero NoKynku.

O6meH HenpoaoOBONLCTBEHHOrO TOBapa HaaneXawlero kadectsa NpPOBOAUTCS, ecnu
yKa3aHHbI ToBap He Obin B ynoTpebreHmmn, CoXxpaHeHbl ero ToBapHbI BUA, notTpebutensckne
CBOWNCTBA, NOMObI, habpuyHbie AprbikK, a TakKe NMEETCs TOBAPHbIA YEK NN KACCOBbIN Yek
nmbo WHOW noaTBepXOalWUN onnaTty YykasaHHOro ToBapa [AokymeHT. OTcyTcTBue y
notpebutensa ToOBapHOro Yeka UM KaccoBOro Yeka nmbo MHOro MoATBEpXAatowero onnaTty
TOBapa JOKYMEHTa He NnuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKNE NOKa3aHUs.

[NepeyeHb TOBaApOB, He noanexawux oOMeHy No OCHOBaHWUAM, YKa3aHHbIM B
HacTosLLen cTaTbe, yTBepxaaetcs NpaButensctBom Poccuinckon degepaumn.

MHdopmaLms 06 uaMeHeHusix:

®edepasnibHbiM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 nyHkm 2 u35ioxXeH 8 Hoeou
pedakuyuu

Cm. mekcm riyHKkma 8 rnpeobioyuwel pedakuuu

2. B cnyyae, ecnv aHanorMyHbli ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalieHus
notpedbutena Kk npogasuy, notpebutenb BrpaBe oOTKa3aTbCA OT MCMNOSIHEHMS [OroBopa
Kynnu-npogaxun un notpeboBaTb BO3BpaTa ynnavyeHHOM 3a yKasaHHbI TOBap LEHEXHOM
cymmbl. TpeboBaHue notpebutens o Bo3BpaTe ynnadeHHOW 3a yKasaHHbI TOBap OEHEXHOWN
CyMMbI NOAMEXUT YOOBMETBOPEHUIO B TevyeHWe Tpex AHEeW CO OHA BOo3BpaTa YKa3aHHOro
ToBapa.

Mo cornmaweHnio notpebutens ¢ npogaBuoM oO6MeH ToBapa MOXET ObiTb
npegycMOTPeH MNpu MNOCTYMSEHUN aHanorMyHoro ToBapa B npogaxy. [lpogasel 06si3aH
He3amegnuTenbHO CoobWNTE NOTpebuTentd O NOCTYNfeHUM aHanorM4yHoro ToBapa B
npogaxy.

CraTbAa 26. YTpatuna cuny.

MHdopmaLmst 06 uaMeHeHusix:

Cm. mekcm cmambu 26

®edeparnbHbiM 3akoHom 21 dekabps 2004 2. N 171-@3 anaesa Il dononHeHa cmameed 26. 1
CraTtba 26.1. lnctaHUMOHHbIN cnocob npogaxun ToBapa
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMeHTapum K ctatbe 26.1 HacTosiwero 3akoHa
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MHdopmaumsa 06 nameHeHusx:

®eldepasibHbIiM  3akoHOM om 25 okmsbpss 2007 2. N 234-©3 e nyHkm 1 6HeceHbl
U3BMEeHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHelU mocrie OHSA
oguyuansHo20 onybriukogaHusi HadgaHHo20 PedepasibHO20 3aKoHa

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

1. [oroBop PO3HUYHOW KyMnu-NpogaXun MOXeT OblTb 3akfiyYeH Ha OCHOBaHWUU
O3HaKoMIieHus noTpebutena ¢ npegnoXeHHbIM NPpoAaBLIOM ONUCaHMEM ToBapa NOCPeACcTBOM
KatanoroBs, MpOCNeKToB, OykneTtoB, (OTOCHUMKOB, CpPeACTB CBA3W (TeneBU3NOHHOM,
NoYTOBOW, pPaguMoCBA3N WU OpYrnxX) WM MHBbIMW  UCKMIOYaKWWMMU  BO3MOXHOCTb
HenocpeacTBEHHOro O3HaKOMIEeHusi noTpebutena ¢ ToBapom nmMbo obpasuom ToBapa npwu
3aKIIYEHNN TaKOro 4Orosopa (AMCTaHUMOHHBIM cnocob npoaaun Toeapa) cnocobamu.

2. lNpoaasLoM [0 3aKYeHnsa gorosopa AofmkHa ObiTb NpegocTasneHa notpeburtento
nHpopmauua 06 OCHOBHbIX NOTPebuTenbCKMX CBOMCTBax ToBapa, 006 agpece (mecte
HaxoxaeHus) npojasua, O MecTe W3roToBMeHus ToBapa, O [MOMAHOM  (PUPMEHHOM
HavMMeHOBaHWM (HauMmeHoBaHWW) npojasua (U3roToBUTensl), O LUeHe K 06 ycrnoBusXx
npnobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKe CNyxObl, CpoOKe rOAHOCTU W rapaHTUMHOM
CpOKe, O nopsigke onnatbl ToBapa, a TakKkKe O CpoKe, B TeYeHue KOTOporo Aenctesyet
npeanoXxeHne o 3aknio4eHum 4orosopa.

3. MNoTpebuTtento B MOMEHT AOCTaBKM TOBapa AO/MKHA OblTb B NMMCbMEHHON dhopme
npegocTasneHa nHopmMaumusa o ToBape, NnpeaycMoTpeHHada crateer 10 HacToswero 3akoHa,
a TaKxke npefycMOTpPeHHas MyHKTOM 4 HacTosLen ctaTbn MHPopMaLMs O Nopsake U cpokKax
BO3BpaTa ToBapa.

4. MoTpebuTtenb BNpaBe OTKasaTbCa OT TOBapa B foboe Bpemsa 4O ero nepegayu, a
nocre nepefayv ToBapa - B Te4eHne cemMu aHEN.

B cnyyae, ecnu vHdopmaums o nopsiake M Ccpokax BO3BpaTa TOBapa Haanexallero
KayectBa He 6blna npegoctaBrieHa B NUCbMEHHOW (bopMe B MOMEHT [OCTaBKuM ToBapa,
notpebutenb BNpaBe 0TKasaTbCA OT TOBapa B TeYEHME Tpex MecsLEB C MOMEHTa nepeaayn
TOoBapa.

BosBpaT TOBapa Haanexallero kayectsa BO3MOXEH B Clnyyae, ecrn COXpaHeHbl ero
TOBapHbIA BUA, NOTPebUTEeNbCKMe CBOWCTBA, a Takke AOKYMEHT, NOATBEPXKAAKLWNA hakT un
YCNoBMA  MNOKYMKM  yKa3aHHOro ToBapa. OTtcyTcTBMEe Yy noTpebuTtens  OOKyMeHTa,
noareepxgarolero gakt u ycrioBuUs TMOKYMNKM ToBapa, He nuwaeT ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrme gokasartenbcTBa NnpnobpeTeHnss ToBapa y 4aHHOro npoasua.

MoTpebutenb He BrnpaBe OTKa3aTbCs OT TOBapa Hagfexallero kayectsa, UMeKLLEro
MHOuBMAOYanNbHO-ONpeaeneHHble  CBOMCTBA, €CNW  yKasaHHbIn  ToBap MOXeT ObiTb
NCNOoSb30BaH MUCKMYMTENBbHO NprobpeTaroLmm ero notpedburenem.

Mpn oTkase noTpebuTens oT ToBapa NpoAaBeLl, AOSMKEH BO3BPATUTb €MY AEHEXHYHO
CYMMY, YNrayeHHyo notpeburtenem no JOroBopy, 3a UCKIIYEHNEM pacxofoB npojasua Ha
AOCTaBKy OT noTpebuTens Bo3BpaLLEHHOro ToBapa, He No34Hee YeM Yepes OecsaTb OHEN Co
OHS npeabsaBneHnsa notpedbutenem CooTBETCTBYIOLLEro TpeboBaHuS.

5. Tlocneactena npogaxu ToBapa HeHagnexawero kKadyectsa AUCTAHUMOHHbLIM
crnocobom npofaxu ToBapa yCTaHOBIEHbI MOMOXEHUSMN, NPeayCMOTPEHHbIMU cTaTbsamn 18 -
24 HacTosiwero 3akoHa.

MHdopmaLmst 06 uaMeHeHusix:

®edeparnbHbim 3akoHom om 18 urons 2011 2. N 242-@3 anaesa Il dornonHeHa cmamebel 26.2,
ecmynatowied e cusny ¢ 1 ageycma 2011 e.

Cratbs 26.2. [MpaBuna npoaa)km oTaenbHbIX BUAOB TOBApOB
FTAPAHT:
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CM. KOMMEHTapumn K ctaTbe 26.2 HacTosiero 3akoHa
[MpaBuna npogaku OTAENbHbIX BUOOB TOBApOB YyCTaHaBnusakTca [1paBuTENbLCTBOM
Poccunckon ®epepauuu.

Mnaga lll. 3awmTa npaB noTpebuTenen npu BbINOSIHEHUN paboT (OKazaHun ycnyr)

FAPAHT:

Cwm. cxemy "3awmTa npaB notpedbutenen npu BbINOSIHEHUM paboT (okaszaHun ycnyr)"
CtaTtba 27. Cpoku BbINONHEHU paboT (OkasaHus ycnyr)
FTAPAHT:

Cwm. DHuUmknoneann n gpyrme KOMMEHTapum K ctatbe 27 HacToswero 3akoHa
1. cnonHutens 06513aH OCyLLEeCTBUTL BbINONHEHME paboThl (OKaszaHue ycryrm) B Cpok,
YCTaHOBIEHHbIN NpaBuaMu BbINOSIHEHUSA OTAENbHbIX BUAOB paboT (0KaszaHusa OTAeNbHbIX
BMOOB YCMyr) WNu AOroBOPOM O BbINOSIHEHUM paboT (okasaHum ycnyr). B pgoroBope o
BbIMNONIHEHUM pPaboT (OKasaHUM yCryr) MOXeT npeaycMaTpuBaTbCa CPOK BbINOMHEHNA paboTbl
(OkazaHusa ycnyru), ecnvm ykasaHHbIMW NpaBunaMmyM OH He NPeayCMOTPEeH, a Takke CpoK
MEHbLUEN NPOOOIPKUTENBHOCTN, YeM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMU NpaBunamu.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
2. Cpok BbINonHeHNa paboTbl (OKa3aHus YCnyrn) MOXeT onpenendarbca AaTon
(nepnogom), K KOTOPOM AOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHWe paboTbl (OKkasaHue YCnyru)
unm (n) gatonm (Nepmogom), K KOTOPOM WUCMOMHUTENb LOSMKEH NPUCTYNUTb K BbINOSTHEHUIO
paboTbl (OKaszaHuUio ycryru).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 27 donosiHeHa
nyHKmom 3
3. B cnyvae, ecnu BbiNnonHeHne paboTbl (OKkasaHWe ycryrn) OCywecTBnseTcs no
YyacTsaM (OocTaBka NepuoaMYecKoOn nedaTtn, TeXHUYECKoe OoBCnyxmBaHWe) B TeYeHue cpoka
AENCTBNSA OOroBOpa O BbIMOMHEHMM PabOoT (OKa3aHuW ycnyr), AOSMKHbI NpeaycMaTpuBaTbCA
COOTBETCTBYHOLLME CPOKKN (Nepmnonbl) BbIMONHEHNSA Taknx paboT (OkasaHus ycnyr).
Mo cornaweHnto CTOPOH B A0roBope MoryT ObiTb NpeayCMOTPEHbl TakkKe CpOKU
3aBepLUEHMs OTAESbHbBIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKN).

Cratba 28. lNocnencteusi HapyleHUs UCMOSIHUTENEM CPOKOB BbIMOMHEHNA paboT
(okasaHus ycnyr)
FAPAHT:

CMm. JSHuwmknonegum, nosvuuM BbICLUMX CyOOB W ApYrMe KOMMEHTapuuM K cTaTbe 28
HacTosLwero 3akoHa

MHdopmaLms 06 uaMeHeHusix:

@eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 e nyHkm 1 eHeceHbl
U3MeHeHUsl, ecmyrnarouwue 8 cusy [0 uUcmedYyeHUU Ccopoka rnamu OHel rocre OHs
oguyuarnbHo2o ornybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
1. Ecnu ncnonHutenb HapyLwmnn CPOKM BbINOSIHEHNA paboTbl (OKa3aHWs YCIyrn) - CPOKK
Ha4ana n (M) OKOHYaHMs BbINOMNHEHUS paboTbl (OKa3aHusa ycrnyr) u (Mnu) NPOMEXYTOYHbIE
CPOKM BbINONHEHUA paboTbl (OKa3aHWa YCnyru) wnnm BO BPEMSA BbINOSHEHUS paboTbl
(okazaHua ycnyru) ctano o4eBMAHbIM, YTO OHa He ByaeT BbINOMHEHA B CPOK, NOTpebuTens no
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cBoeMy BblOOpy Bnpase:

Ha3Ha4YMTb NCMOSTHUTENIO HOBbINA CPOK,;

NoOpy4YnTb BbINOMIHEHNE PaboThbl (OKazaHue ycnyrn) TpeTbMM NMuaM 3a pasyMHYyHo LeHy
WNN  BbLINOMHUTL €€ CBOMMM cunamm K noTpeboBaTb OT WCNOMHUTENS BO3MELLEHUS
NMOHECEHHbIX PaCXOA0B;

noTpeboBaTb YMEHbLLEHUS LIEHbI 3a BbINONIHEHNE paboTbl (OKa3aHue ycnyri);

OTKa3aTbCs OT UCMOSTHEHUS JOroBOpa O BbINOMHEHUN paboThbl (OKazaHun ycnyrm).

[MoTpebutens BnpaBe noTpeboBaTb TaKkKe MOMIHOMO BO3MELWEHUS  YObITKOB,
NMPUYMHEHHBIX €MY B CBA3M C HapyLUEHMEM CPOKOB BbIMOMHEHMSA paboTbl (OKa3aHUSA ycryri).
YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBMEHHbIE AN YAOBMETBOPEHMS COOTBETCTBYHOLLNX
TpeboBaHun notpebutens.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®3 8 nyHKm 2 8HeceHbl U3MEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu
2. HasHayeHHble noTpebutenem HoBblE CPOKM BbIMNOMHEHUS paboTbl (OKasaHus ycnyri)
YKa3blBalOTCHA B AOrOBOPE O BbIMOSHEHMM pabOoThl (OKa3aHUn ycnyri).
B cny4ae npocpoyku HOBbIX CPOKOB NOTpebuTens Bnpase NpeabsiBUTb UCNOSTHUTESO
NHble TpeboBaHUSA, yCTaHOBMNEHHbIE MyHKTOM 1 HacTosLWwen cTaTbu.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3aKkoHoM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu
3. LleHa BbInonHeHHON paboThbl (OKa3aHHOW ycnyri), Bo3Bpallaemasa notpeburento npu
OTKa3e OT WCMOSIHEHUS AOO0roBopa O BbIMNOMAHEHUM pPaboTbl (OKazaHWW ycryrn), a Takke
yuntbiBaemMas nNpu YMEHbLUEHUN LeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycrnyru),
onpeaensieTcst B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosLwwero 3akoHa.

MHdopmaLmst 06 uaMeHeHusix:
®edeparibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®3 6 nyHKm 4 8HeCEeHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu
4. lNMpun oTKase OT MCMOSNHEHWUS OOroBopa O BbIMOMHEHUWU PaboTbl (OKa3aHWW yCrnyru)
ncnonHuTernb He Bnpase TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce
BbINOMHEHNA paboTbl (OKasaHus ycryrv), a Tawkke nnatbl 3a BbINOMHEHHYIO paboTy
(OKasaHHyl0 yCriyry), 3a WUCKINIOYEHUEeM crny4yasi, ecnu noTpebutens NPUHSAN BbINOMHEHHYIO
paboTy (oka3aHHyt ycrnyry).

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®3 e nyHKm 5 eHeceHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu

5. B cnyyae HapylweHusa YCTaHOBMEHHbIX CPOKOB BbIMNOMHEHMA paboTbl (OKasaHus
yCnyru) Unmn HasHayeHHbIX NoTpebuTenem Ha OCHOBaHUU MyHKTa 1 HACTOSALWEeN CTaTbh HOBbIX
CPOKOB MCNOSTHUTENb ynnadmBaeT NoTpebuTento 3a Kaxabln AeHb (Yac, ecnv cpok onpeaeneH
B Yacax) MpPOCPOYKM HEYCTOMKY (NeHK) B pasMepe Tpex MPOLEHTOB LEHbl BbINOSTHEHUS
paboTbl (OKa3aHus ycnyru), a ecnu LieHa BbINoSIHEHMST paboThbl (OKa3aHus ycnyru) 4oroBopom
O BbIMOMHeHUN paboT (oKaszaHuKM ycnyr) He onpegeneHa - obLen LeHbl 3akasa. [loroBopoM o
BbIMOMMHEHUN PaboT (OKasaHuwm ycnyr) Mexagy noTpebutenem u UCNosHUTENeM MOXET ObITb
ycTaHoBneH 6onee BbICOKUIN pasMep HeYCTONKM (MeHN).

HeycTonka (neHsl) 3a HapylleHMe CPOKOB Hayana BbINONHeHus paboTbl (okasaHus
ycrnyru), ee atarna B3bICKMBAETCHA 3a Kaxabl AeHb (4ac, ecnu Cpok onpeerieH B 4acax)
NMPOCPOYKM BMNMOTb A0 Hayana BbIMNOMHEHMS paboTbl (OKasaHWs ycryru), ee atana wunu
npeabsBneHns notpebutenem TpebGoBaHMW, NPEeayCMOTPEHHbIX MyHKTOM 1 HacTosLwewn
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cTatbu.

HeycTonka (neHs1) 3a HapyLleHne CPOKOB OKOHYaHWUA BbIMNOMHEHUS paboTbl (OkaszaHus
ycrnyru), ee atarna B3bICKMBAETCH 3a Kaxabl AeHb (4ac, ecnu Cpok onpeerieH B 4acax)
NMPOCPOYKM BMNIIOTb O OKOHYAHWSA BbINOSIHEHUA paboTbl (OKasaHusA ycnyru), ee atana unu
npeabsBrneHns notpebutenem TpeboBaHWW, NPefyCMOTPEHHbIX MyHKTOM 1 HacTodAwen
cTaTtbu.

Cymma B3bICKaHHOW noTpebuTenemM HeycTOWKM (MeHW) He MOXeT NpeBbllaTb LeHy
OTAENbHOrO BMAa BbINOMHEHUA paboTbl (OKa3aHusa ycrnyrn) unm obulyo LeHy 3akasa, ecnv
LeHa BbINOSIHEHNSA OTAENbHOro B1aa paboTbl (OKaszaHus yCcnyru) He onpeaeneHa AOroBOpoM
O BbINOSIHEHMM pabOTbI (OKa3aHUn ycnyru).

Pa3smep HeycTonku (neHn) onpenensieTcsi, UCXOAs M3 LUeHbl BbINOMHEHNA paboThbl
(okazaHua ycnyrm), a ecnuv ykasaHHasi LeHa He onpegeneHa, ncxoasa u3 odulen LueHbl 3akasa,
CyLLIeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebuTtens JOIMKHO Obio ObiTh
yAOBMNEeTBOPEHO UCMOMNHUTENEM B IeHb A0OPOBOBLHOMO YAOBNETBOPEHUSA Takoro TpeboBaHus
UnNn B AeHb BblHECEHUA cynebHoro pelleHus, ecnu TpeboBaHme noTpebutens JOGPOBONLHO
yOOBETBOPEHO He BbIno.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHble MyHKTOM 1 HaACTOSLWEW cTaTbW, He
nognexar yOOBMETBOPEHWUO, €CNN  UCMOMHUTENb [JOKaXeT, YTO HapylleHue CpOoKOB
BbINOSTHEHUA paboThbl (OKa3aHWs yCnyrn) NPon3oLLsio BCAeacTBne HeNnpPeogonMMon Cunbl Unu
no BMHe noTpebutens.

Cratba 29. [llpaBa noTpebutena npu OBHaPYXEeHUM HeAOCTaTKOB BbIMNOSIHEHHON
paboTbl (OKa3aHHOW yCryru)
FAPAHT:

Cm. BHuuknoneguu, no3ULUKM BbICWUMX CYAOB W OpYyrMe KOMMEHTapum K cTtatbe 29
HacTosLlero 3akoHa

MHdopmaLmst 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®3 e nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1. MNMoTpebutenb npu obHapPY>XEHMM HEeOOCTaTKOB BbIMNOMHEHHOW PaboTbl (OKa3aHHOW
ycrnyru) Brnpaee no csoemy Bbl6opy notpebosatsb:

6e3B03Me34HOro yCTpaHeHUs HeOCTaTKOB BbINOIHEHHON paboThbl (OKa3aHHOW yCcnyru);

COOTBETCTBYHOLLEro yMeHbLUEHUS LieHbl BbIMOSTHEHHOW paboThkl (OKa3aHHOW yCryri);

6e3B03Me3QHOro M3roToBMEHUSA OPYron Bely U3 OQHOPOAHOrO Matepuarna Takoro e
KayecTBa U1 NOBTOPHOIO BbINOMHEHNS paboTol. Mpy aToMm noTpebutens 0643aH BO3BpaTUTL
paHee nepefaHHyo eMy UCNONHUTENEM Bellb;

BO3MELLEHNS] NMOHECEHHbIX UM PacxofoB MO YCTPAHEHUIO HeOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOM YCIyr1) CBOMMM CUNamMm Unu TPETbUMU NMLaMMN.

YposneTBopeHne TpeboBaHuh notpebutens o 6e3BO3ME3QHOM  YCTpaHeHuu
HegocTaTkoB, 06 W3roTOBMEHUMM ApPYroM Bewu WM O MNOBTOPHOM BbINOMHEHUM pPaboTbl
(okasaHum ycnyrn) He ocBoboXaaeT UCNOSNHUTENS OT OTBETCTBEHHOCTM B (hOPME HEYCTOMKU
3a HapyLLeHne CpoKa OKOHYaHUSA BbINOMHEHUSA paboTbl (OKa3aHus ycnyru).

MoTpebutenb BNpaBe OTKas3aTbCs OT MCMOMHEHUS OOroBopa O BbINOSIHEHUM PaboThI
(okasaHumn ycnyrn) u notpeboBaTb MOMHOMO BO3MELLEHUS YObITKOB, €Crnv B YCTaHOBMEHHbIV
YKa3aHHbIM [JOroBOPOM CPOK HeJOoCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOM YCNyru) He
ycTpaHeHbl wucnonHutenem. [loTpebutens Takke BrpaBe oOTKa3aTbCsA OT WUCMOMHEHUSN
Aorosopa O BbIMOMHEHUN paboTbl (OKasaHuu ycnyru), ecnm nm obHapyXeHbl CyLLEeCTBEHHbIE
HeJOoCTaTku BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrn) WM  UHble  CYLLECTBEHHbIE
OTCTYMMEHUs OT YCNOBWUA JOrOBOPA.
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MoTpebutens BnpaBe notpeboBaTb Takke MNOMHOMO BO3MELLEHUS  YObITKOB,
MPUYMHEHHbIX €My B CBSI3W C HegocTaTKkamu BbIMOMIHEHHOW paboTbl (OKa3aHHOW ycryri).
YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBJIEHHblE ANSA YAOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun noTpebutens.

MHdopmaLmst 06 uaMeHeHusix:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®3 6 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
2. LleHa BbInonHeHHOM paboThl (OKka3aHHOW ycnyrun), Bo3Bpallaemasa notpeburento npu
OTKa3e OT WCMOSIHEHUS AOO0roBopa O BbIMNOMAHEHUM pPaboTbl (OKazaHWW ycryrn), a Takke
yuntbiBaemMas nNpu YMEHbLUEHUN LeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru),
onpeaensieTcst B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosLwero 3akoHa.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu

3. TpeboBaHus, cCBA3aHHble C HegocTaTkamMu BbINOSIHEHHOW paboThbl (OKa3aHHON
ycnyru), MoryT 6biTb NpeabsaBAeHbl NPy NPUHATUM BbINONTHEHHOW paboTbl (OKa3aHHOW yCryru)
UM B xode BbINOSIHEHUS paboThl (OKasaHua ycnyri) nnbo, ecnn HEBO3MOXHO OBHapPYXnUTb
HeJOoCTaTKU NpU MPUHATUU BbINONHEHHOW paboTbl (OKa3aHHOW YCnyrn), B T€YEHUEe CPOKOB,
YCTaHOBMEHHbIX HACTOALLMM MYHKTOM.

MNMoTpebutenb BnpaBe npeabsABAATb TpeboBaHUSA, CBA3aHHble C HegocTaTKkammu
BbIMNOSIHEHHON PabOoThbl (OKa3aHHOW yCnyrn), ecnm OHM OBHapYXXeHbl B TEYEHUE rapaHTUMHOIo
CpoKa, a Mpu ero OTCYyTCTBMM B pas3yMHbI/ CPOK, B npedenax OBYX NeT CO AHS NPUHATUSA
BbINOSIHEHHON paboTbl (OKa3aHHOW YCryrn) WUNU MNATU NeT B OTHOLEHUW HedoCTaTKOB B
CTPOEHUM U UHOM HEABMXUMOM MMYLLECTBE.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHoM om 17 dekabpsi 1999 2. N 212-©3 cmambss 29 0OorosnHeHa
MMyHKMom 4

4. WcnonHutenb oTBeYaeT 3a HepocTtaTtkM paboTbl (ycnyrn), Ha KOTOPYK He
YCTaAHOBMEH rapaHTUWHbBIA CPOK, €CNn MnoTpebuTernb AOKaXeT, YTO OHW BO3HWKNN OO0 ee
NPUHATMA UM MW NO NPUYMHAM, BO3HUKLLUMM OO 3TOr0 MOMEHTA.

B oTHOweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMEH TrapaHTUMHBIA CPOK,
NCNOMNHUTENb OTBEYaeT 3a ee HedoCTaTKW, eCnvM He [OKaXeT, YTO OHW BO3HUKMNWM nocne
npuHATHA  pabotbl  (ycnyrn) noTpedbutenem BCRNeACTBME  HapyLEHUs UM npaBun
ncnonb3oBaHusA pesynbtata paboTbl (ycnyru), AeVNCTBUMI TpeTbUX NWUL, UNU HENPeoaonMMou
Cuvrnbl.

MHdopmaLmst 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 29 donosniHeHa
yHKmMom 5
5. B cnyyasx, korga npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK COCTaBndeT
MeHee OByX neT (NATW neT Ha HeABWXUMOE UMYLLEeCTBO) U HedocTaTkum paboTbl (ycrnyru)
obHapyxeHbl noTpedbutenem No UCTEYEHUN rapaHTUMHOINO CpoKa, HO B npegenax AByX net
(NATKM neT Ha HeaBWXMMOE WMMYLLECTBO), NoTpebutenb BnpaBe npeabsBUTb TpeboBaHuS,
npenyCMOTPEHHbIE NMyHKTOM 1 HacTosiwen cTaTbu, €Criv AOKaXeT, YTO Takme HeJocTaTku
BO3HMKIM OO0 MPUHATUA UM pesynbTtata paboTbl (ycrnyrn) unu no NpuyYnMHam, BO3HUKLUMM A0
3TOro MOMEHTA.

MHdopmaLms 06 uaMeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-@3 e nyHkm 6 cmambu 29 8HECEHbI
U3MeEHeHUSs


garantf1://12038155.113035/
garantf1://3900266.2902/
garantf1://12017771.40016/
garantf1://3900266.2903/
garantf1://12017771.40023/
garantf1://12017771.40023/
garantf1://12038155.113036/

Cm. mekcm niyHKkma e rpeobiOywel pedakyuu

6. B cnyyae BbISiBNEeHUs CyLLEeCTBEHHbIX HegocTaTKoB paboTbl (ycnyrn) notpebutens
BMpaBe npeabsaBuTb UcnonHuTento TpeboBaHme o 6€3B03Me3AHOM YCTPaHEHUM HEQOCTATKOB,
eCnn JOKaXeT, YTO HeJOCTaTKM BO3HUKNN A0 NPUHATUS UM pesyrnbTaTa paboTbl (ycnyru) unm
no NpuUYMHaM, BO3HUKLLIMM OO 3TOro MOMeHTa. 9710 TpeboBaHme MOXeT ObITb NpegbABMAeEHO,
ecnn Takue HegocTaTkum OBHapyXeHbl MO UCTedeHuu OBYyX NeT (NATM NneT B OTHOLUEHWUU
HEeOBWXMMOro MMYLLECTBa) CO AHA NPUHATUA pesynbTata paboTel (ycnyrun), HO B npeagenax
YCTaHOBJIIEHHOIO Ha pe3ynbTaTt paboTbl (YCryrn) cpoka cnyxbbl unv B Te4eHne OecaTu neT co
OHS NpuHATUA pesynbtata paboTtbl (ycnyrn) notpebutenem, ecnm Cpok Cnyxbbl He
ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He yOOBNETBOPEHO B TedeHue ABaauaTn AHEN co OHSA
ero npeabsBneHna  norpebutenem unu  OBHAPYXXEHHbIN  HEAOCTaTOK  ABNAETCA
HeyCTpaHuUMbIM, NOTPeObUTENb NO CBOEMY BblOOpY Brnpase TpeboBaTb:

COOTBETCTBYHLLENO YMEHbLUEHMWS LieHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHNS] NMOHECEHHbIX UM PacxofoB MO YCTPAHEHUIO He4OCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOM YCIyr1) CBOMMM CUNamMm Unu TPETbUMU NMuamu;

OTKa3a OT WCMNOSIHEHWUSI O0roBopa O BbINOSHEHUN pPabOoThl (OKa3aHUM Yycnyrn) wu
BO3MeLLEHNS YObITKOB.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-@3 e cmambio 30 6HeceHbI
U3MEHEHUS, ecmyrnarnuwue 6 cusy Mo ucmedyeHuu copoka nsamu OHel mnocrne OHS
oghuyuanbHozo ornybriukoeaHusi HazeaHHo20 @edepasibHO20 3aKOHa

CM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 30. Cpoku yCTpaHeHuUsi HeOoCTaTKOB BbINOMIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)
FTAPAHT:
CM. SHumknoneguu n gpyrme kKoMmmeHTapum K ctatbe 30 HacTosLwero 3akoHa
HepoctaTtkm paboTbl (ycnyrn) AOMmKHbI OblTb YCTPaHEHbI UCMOMHUTENEM B pasyMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
AG3aL BTOPOW NCKITHYEH.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3auya emopozo cmambu 30

HasHauyeHHbI noTpebutenem Cpok ycTpaHeHUa HeAoCTaTKOB ToBapa yKasblBaeTcs B
AOroBOpEe WM B MHOM MOAMUCHIBAEMOM CTOPOHaAMW [OOKyMeHTe nmbo B 3asiBrieHuu,
HanpaBfieHHOM NOTpebuTenemM UCNOSTHUTENIO.

3a HapyweHve npeagyCMOTPEHHbIX HACTosAWen CTaTbel CpPOKOB YCTpaHeHus
HeOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOM YCMyrn) WCHONHUTENb ynnadvBaeT
notpebutento 3a Kaxabii AeHb MPOCPOYKN HEYCTOMKY (MEHID), pa3Mep 1 NOPSLAOK MCHUCTIEHWS
KOTOPOW onpeaenstoTcst B COOTBETCTBUM C NMyHKTOM 5 cTaTbk 28 HacTodLwero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe npeabsBUTb
NCMONHUTENIO MHble TpeboBaHus, NpegyCMOTPEHHbIE nyHKkTamu 1 n 4 ctaten 29 HacTosLWEero
3akoHa.

CraTtba 31. Cpoku yooBneTBopeHus oTaenbHbiX TpeboBaHmi notpebutens
FAPAHT:

Cwm. DHUmknoneamn n gpyrme KOMmMeHTapum k ctatbe 31 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 8 nyHkm 1 8HeceHbl USMEeHEeHUs!
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Cm. mekcm niyHKkma e rpeobiOywel pedakyuu

1. TpeboBaHus noTpebutensa 06 YMEHbLEHUN LEeHbl 3a BbINOMIHEHHYD paboTty
(OKkasaHHyl0 ycnyry), O BO3MELLEHUN pacxogoB MO YCTPAHEHUIO HEOJOCTATKOB BbIMOHEHHOM
paboTbl (OKa3aHHOW YCryrn) CBOMMU cunamuv Unu TpeTbUMM nuuamu, a Takke O BO3BpaTte
ynnayeHHon 3a paboty (ycnyry) 4EHEXHON CyMMbl U BO3MELLEHUM YObITKOB, MPUYNHEHHbIX B
CBSA3NW C OTKA3oM OT WCMOSIHEHWA [0roBopa, MpedyCcMOTPeHHble MnyHKTom 1 crtatbn 28 u
nyHktamm 1 wn 4 craten 29 Hactoswero 3akoHa, noanexaTr YOOBNEeTBOPEHUIO B
AeCATUOHEBHBIN CPOK CO AHS NpeabsBNeHNa COOTBETCTBYIOLLEro TpeboBaHUS.

2. TpeboBaHua noTpebutens o 6e3BO3ME3OHOM W3rOTOBMEHWM [LPYrOM BeELM U3
O[HOPOAHOro MaTtepuana TakKoro e KadyecTBa WM O MOBTOPHOM BbINOSIHEHUN paboTbl
(okazaHun ycnyrn) noanexart YOOBNEeTBOPEHUK B CPOK, YCTAHOBIIEHHbIA AN CPOYHOro
BbINOJSTHEHUA paboThl (OKasaHUsA ycnyru), a B cnyyae, ecrnm aTOT CPOK He YCTaHOBIIEH, B CPOK,
NpeayCMOTPEHHbIN OOTOBOPOM O BbIMOSIHEHUM pPaboTbl (OKasaHUW ycryru), KOTopbid 6bin
HeHaanexalle UCMoJSTHEH.

3. 3a HapylweHne npeaycMOTPEHHbIX HACTOSLEN CTaTbeln CPOKOB YOOBIETBOPEHUS
oTAenbHbIX TpeboBaHWU NOTpPedbuTens UCNOMHUTENb ynnadnBaeT NoTpebuTento 3a Kaxagblv
AeHb NPOCPOYKM HEYCTOWMKY (MeHI0), pa3mep 1 nopsagoK MCHUCIIEHUSA KOTOPOW OnpeaensatTcs
B COOTBETCTBUM C MyHKTOM 5 cTaTbyn 28 HacTosilwero 3akoHa.

B cnyyae HapyweHMa CpoOKOB, YyKasaHHbIX B MyHKTax 1 M 2 HaCTosIlWeWn cTaTtbM,
notpebutens Brnpase MpPeabABUTb WUCMOSTHUTENK WHble TpeboBaHWs, NpeayCMOTPeHHbIe
nyHKTOM 1 cTtatbm 28 u nyHktamu 1 n 4 ctatbn 29 HacTodAwero 3akoHa.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabpss 2004 2. N 171-03 cmambss 32 u3noxeHa 8 HO80U
pedakuyuu

Cm. mekcm cmambu 8 rnpedbidywel pedakyuu
Cratbsa 32. NpaBo noTpebuTens Ha OTKa3 OT MCMNOSIHEHUS AOrOBOpPa O BbIMOSIHEHMN
paboT (okasaHuu ycnyr)
FAPAHT:

Cm. BHuuknoneguu, no3vLUKM BbICWUMX CYOOB W OpyrMe KOMMEHTapuum K cratbe 32
HacTosLwero 3akoHa
MoTpebutenb BnpaBe OTKa3aTbCs OT WCMOMHEHWA OOroBopa O BbIMOMHEHUM paboT
(okasaHun ycnyr) B noboe Bpems MNpyu YCroBUW onnatbl WUCMOMHUTEN akTU4eCcKn
NMOHECEHHbIX MM PacxodoB, CBA3a@HHbIX C UCMOMNHEHEM 06a3aTenbCTB NO JaHHOMY AOrOBOpY.

Cratbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)
FAPAHT:

CM. SHumknonegmm n apyrme KOMMeHTapun K ctatbe 33 HacTosLero 3akoHa

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), NpegycMOTPEeHHOW [OroBOPOM O
BbINOSTHEHUN paboTbl (OKasaHuW ycnyru), MoOXeT OblTb COCTaBneHa TBepaas Wunu
npubnuanTenbHas cMmeTa.

CocTtaBneHne Takon cMeTbl Mo TpeboBaHWO noTpebutena wunu WCNonHUTENS
obasaTenbHO.

MHdopmaLms 06 uaMeHeHusix:

®edeparibHbiM 3akoHOM om 17 dekabps 1999 e. N 212-©3 nyHKkm 2 u370XxeH 8 Hoeou
pedakyuu

Cm. mekcm riyHKkma 8 rpeobioywel pedakuuu
2. cnonHutenb He BnpaBe TpeboBaTb yBENM4eHUs TBEPAOM CMEThI, a noTpebutens -
ee YMeHblleHWs, B TOM 4uUCre B Ccry4vae, Korga B MOMEHT 3akmioyveHus [orosopa
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MCKrYanacb BO3MOXHOCTb MPeAycMOTpPeTb MOMHbIN 06beM nognexalimx BbIMOMHEHMUIO
paboT (oKa3aHuIo ycnyr) nnm HeobxoaAnMbIX Afisi 3TOro Pacxo4oB.

WcnonHutens wumeeT npaBo TpeboBaTb YyBENMYEHUA TBEpAOM CMeTbl  Npu
CyLLeCTBEHHOM BO3pacTaHUM CTOMMOCTM MaTepuanoB u 0bopyaoBaHWs, NpeaoCcTaBnsieMbix
NCNONHUTENEM, a Takke OKa3blBaeMbIX €My TPETbMMW NULAMM YCNYr, KOTOPOE Henb3sa Obino
npegycMoTpeTb Npu 3aknyeHunm gorosopa. [lpu oTkase noTpebuTtens BbINOMNHUTL 3TO
TpeboBaHWe NCNONHUTESNb BrpaBe pacToOprHyTb AOroBOpP B cyaebHOM nopsake.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHoM om 17 dekabpsi 1999 a. N 212-©3 cmambss 33 0OorosnHeHa
nyHKmom 3
3. Ecnu Bo3HMKNa HeOBXOAMMOCTb BbINOSIHEHUS AONONHUTENbHbBIX PaboT (okasaHus
AOMNOMNHUTENbBHbIX YCIYr) U MO 3TON NPUYMHE CYLLECTBEHHOIO NPEBbLILEHNS NPUBIN3NUTENBHON
CMeTbl, ucnonHuTenb o06s3aH CBOEeBpPEMEHHO npeaynpeantb 06 atom notpebutens. Ecnu
notpebutens He Adan corracMe Ha npeBbllleHne NpubnM3nMTEeNbHON CMeTbl, OH Brpase
OTKasaTbCsl OT UCMOMNHeHus gorosopa. B aTom cnydae ucnonHutenb moxeT TpeboBatb OT
noTpedutens ynnatbl LeHbl 3a BbIMOSIHEHHYO paboTy (OKa3aHHYyo YCnyry).
WcnonHutenb, cBOeBpeMEHHO He npeaynpeauvBlunin notpebutens o HeobxoanmocTu
npeBbIlWeHnss NpubNuanTensHOM cmeTbl, 0683aH MCMOMNHUTL OOroBOpP, COXPaHAs MpaBo Ha
onnarty paboTsl (ycnyru) B npegenax npubnnsntenbHOn CMeThbl.

CraTtbs 34. BoinonHeHne paboTbl M3 MaTepuana UCnofnHUTens
FAPAHT:

Cwm. DHUMknoneann n gpyrme KOMMeHTapum K ctatbe 34 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®3 e nyHKm 1 8HeceHbl U3MEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu
1. WcnonHutenb 06s3aH BbINONMHUTL paboTy, onpefeneHHyl [OroBOpoM O
BbINONHEHUN paboTbl, M3 CBOEro Marepvana W CBOMMW CpPeAcTBaMu, €Cnn MHOe He
npegycMoTpeHO JOrOBOPOM.
WcnonHutenb, NpegoctaBmMBLUMI MaTepuan And BbINOAHEHMS paboTbl, OTBEYaeT 3a
ero HeHaanexatulee Ka4yectBO No rnpasunam o6 OTBETCTBEHHOCTW MpoAdaBLa 3a ToBapbl
HeHanexavyero kayecTsa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 0ekabpsi 1999 . N 212-®3 8 nyHKm 2 8HeceHbl U3MEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
2. Matepman wvcnonHUTENd oOnnavMBaeTca noTpebuTenem npu  3akIyYeHun
YKa3aHHOro [oroBopa MOJSIHOCTbIO MM B pasmepe, YkasaHHOM B AOroBOpE O BbINMOSIHEHUM
paboTbl C YCIOBMEM OKOHYATENBHOrO pacyeta npu nonydyeHnn notpedbutenem BbINOSIHEHHON
ncnonHutenem paboTbl, €Cnu WHOWM NOPSAOK pacyeToB 3a MaTepuan WCMNONHUTENS He
npeaycMOTPEH COorfalleHnem CTOPOH.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®3 6 nyHKm 3 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu
3. B cniyyasix, npegyCMOTPEHHbIX AOrOBOPOM O BbINOSIHEHUU paboThbl, MaTtepuan
MOXeT OblTb npegocTtaBneH wucnonHutenem notpebutento B kpeauT. [locneaytoulee
N3MEeHeHne LeHbl NpedoCTaBNeHHOro B KpeauT Matepuarna UCNOoNHUTENs He BreyeT 3a cobon
nepepacyera.
4. MaTepuan ucnonHuTens u HeobxoauMmble ANSA BbINONHEHUA paboTbl TEXHUYECKNE
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cpeancrteBa, WHCTPYMEHTbI WU MNpo4vyee OO0CTaBliAOTCA K MEeCTy BbINMOJIHEHUA pa60T
NUCMOJIHUTENEM.

CtaTtba 35. BoinonHeHne paboThbl M3 MaTepuana (C Bellbto) noTpebutens
TAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 35 HacToswero 3akoHa

1. Ecnu paboTa BbINOMHAETCS MOMHOCTBbI MW YacTUYHO M3 MaTepuana (C BeLybio)
noTpedbutensd, WCNOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3JTOro MaTtepuana (Bewm) u
npaBubHOE ero NCNonb30BaHKe.

NcnonHutens 0bs3aH:

npegynpeauTs noTpebutens O HENPUrogHoCTM UM HegoGpoKavyeCTBEHHOCTU
nepegaHHoro notpebutenem matepuana (Bewm);

npeactaBnTb oT4eT 06 N3pacxofoBaHUM MaTepuana u BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom wnu 4acTU4HOW yTpaTbl (MoBpexaeHus) matepuana (Belun),
MPUHATOrO OT noTpebutens, ucnonHuTenb 00683aH B TPEXOHEBHbI CPOK 3aMEeHUTb €ero
OLHOPOAHLIM MaTepuanom (Bellbl) aHanorM4yHOro Kayectsa W Mo xenaHuwo notpebutens
N3roToBUTbL M3Jenve u3 OOHOPOAHOro MaTepuana (Bewu) B pasyMHbIA CPOK, a npu
OTCYTCTBMM OAHOPOAHOro MaTtepuana (BelwM) aHanornMyHoro kKayectsa - BO3MECTUTb
notpebutento ABYKpaTHYIO LEHY yTpadeHHOro (MoBpeXxaeHHOro) matepuana (Bewm), a Takke
pacxobl, MOHeCEHHbIE NoTpebuTenem.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu

2. LleHa yTpayeHHoOro (noBpexaeHHoro) matepuana (Bewu) onpegensercs, ucxoas u3
UeHbl MaTepuana (Belun), CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOpPOM TpeboBaHue
notpebutena JOMmMKHO 6bINO ObiTb Y4OBMETBOPEHO UCMOMHUTENEM B AeHb LOOPOBOSLHOMO
yOOBEeTBOPEHNSs Takoro TpeboBaHWsa MMM B AEHb BbIHECEHUSA CyAebHOro pelleHusi, ecnm
TpeboBaHue notpebutenss 4O6POBOMBLHO YAOBNETBOPEHO HE BbINO.

LleHa maTtepunana (Bewun), nepegaBaemMoro UCMONHUTENIO, ONpeaensieTca B JOrosope o
BbINOSTHEHUN PaboTbl UMM B MHOM AOKYMEHTe (KBUTaHUWMW, 3akase), NMOATBEpXAaloweM ero
3aKn4yeHme.

MHdopmaLmst 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
3. WcnonHuTtenb ocBobOXaaeTcsa OT OTBETCTBEHHOCTM 3a MOSIHYH WM YaCTUYHYHO
yTpaTy (noBpexgeHwe) martepuana (Beww), MPUHATOrO MM OT noTpebutens, ecnu
noTpedbutens npegynpexaeH ucnonHutenem o6 ocobbix CBOWCTBaAxX maTtepuana (Belun),
KOTOpble MOryT MOBfieYb 3a COBOM ero NOMHy UM YacTUYHy yTpaTy (noBpexaeHue) nbo
€CNn YyKasaHHble CBOWCTBa MaTepuana (Bewmn) He Mornum 6biTb OBHapyXeHbl npu
Haanexatlen npuemMke UCNosTHUTErNeM 3Toro maTtepuarna (seLum).

MHdopmaLms 06 uaMeHeHusIx:
®edeparnbHbiM 3akoHom 21 dekabps 2004 2. N 171-©3 e cmambto 36 8HeCeHbI UBMEHEHUS

CM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 36. O06s13aHHOCTb UCNONHUTENS MHGOPMUpPOBATL NoTpebutena o6
obcTosATeNnbCTBAX, KOTOPblE MOTYT MOBMAWATL Ha KayecTBO BbIMNOMHSAEMOW
paboTbl (OkasbiBaemMow ycrnyrm) unm nosnedb 3a cO6OM HEBO3MOXHOCTb €€
3aBepLLEHMNS B CPOK
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FAPAHT:

CM. SHumknonegum n apyrme KOMMeEHTapun K ctatbe 36 HacTosLero 3akoHa

WcnonHutens o653aH CBOEBPEMEHHO WHGOPMMPOBaTL MOTpebuTens O TOM, 4TO
cobntogeHne ykasaHui notpebuTtens n nHole 06CTOATENbCTBA, 3aBucsLWmMe OT notpebutens,
MOrYT CHMU3UTb KayeCTBO BbINOSIHAEMOM paboTbl (OKasbiBaeMOW YCnyru) unu nosnedb 3a
cob0o HEBO3MOXHOCTb €€ 3aBEpPLUEHUSA B CPOK.

Ecnu notpebutens, HecMoOTpA Ha CBOeBpPeEMeHHOE N 060CHOBaHHOE NHPOPMUPOBaHME
NCNOSTHUTENEM, B pasyMHbI CPOK HE 3aMEHUT HEenpurogHbli Unn HeaobpoKkayeCTBEHHbIN
mMartepuars, He U3MEHUT yKasaHun O cnocobe BbINONHEeHUs paboTbl (OKasaHusa ycnyru) nnbo
He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOTYT CHU3UTb Ka4eCTBO BbINONIHAEMON paboThl
(okasbiBaeMon ycnyru), WCNOMHUTENb BrpaBe OTKa3aTbCsAd OT WUCMOSIHEHMS [OroBopa O
BbINOSTHEHUWN PabOoThI (OKa3aHUn ycryrn) u noTpeboBaTb NOSTHOrO BO3MELLEHUS YObITKOB.

MHdopmaLmst 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom om 27 uwHa 2011 2. N 162-©3 6 cmambio 37 6HeceHbl
U3MEHEHUs, ecmynarnuwue 8 cuny o ucmevyeHuu O0OessHocma OHel rocrie OHS
oguyuanbHo20 onybriukogaHusi HasgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratbsa 37. [Mopagok 1 dopmbl onnaThl BbINOSIHEHHOW paboThbl (Oka3aHHOW yCryru)
FAPAHT:

Cm. BHuuknoneguu, no3vLUKM BbICWUMX CYyAOB W OpYyrMe KOMMEHTapuum K ctatbe 37
HacTosLwero 3akoHa

MoTpebutenb 0653aH onnaTUTb OKa3aHHbIE eMy YCIyrin B NOPSAKE N B CPOKKU, KOTOPbIE
yCTaHOBIEHbI AOrOBOPOM C UCMOSNTHUTENEM.

MoTpebutens 06A3aH OnNNatUTb BLINOSIHEHHYIO WCNOSHUTENEM B MNOSIHOM o6beme
paboTy nocne ee npuHATMS notpebutenem. C cornacus notpedbutena pabota MoxeT ObITb
onsladeHa 1M Npu 3aknyYeHnn JOroBopa B NOSIHOM pasMepe Unm NyTem Bblaayn aBaHca.

OnnaTta oOkasaHHbIX YCnyr (BbIMNOMHEHHbLIX pPaboT) nNpPoM3BOAMTCA MNOCPELCTBOM
HaNU4YHbIX UK 6e3HanNM4YHbIX pacdeToB B COOTBETCTBMM C 3akoHogaTenLcTBOM Poccuickon
depepaumn.

Mpn Mcnonb3oBaHUM HaNMYHOW OPMbl pacyeToB onfnaTta ToBapoB (paboT, ycnyr)
noTpedbutenemM nNpou3BogMTCA B COOTBETCTBUM C yKaszaHWeM npogasua (MCNofnHUTenNs) nytem
BHECEHUNS HaNWYHbIX OEHEeXHbIX CPeAcTB npogasBuy (McnonHuTento), nmbo B KpeauTHYH
opraHmsaumio, nMbo nnaTexxHoOMy areHTy, OCYLLEeCTBSAKLWEMY LEATENbHOCTb MO MNpuemy
nnatexen u3andecknx nuu, nubo BGaHKOBCKOMY nnaTtexHoMy areHTy (cybareHTy),
OCYLLECTBAAOLWEMY OeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOLATENbCTBOM O OaHkax u
GaHKOBCKOM OEeATEeNbHOCTU, €CfiM UMHOEe He YCTaHOBMNEeHO deaepanbHbIMM 3aKOHaMn unm
WHBIMW HOPMAaTMBHbIMM NpaBoBbiIMM akTamn Poccuinckon ®depepaunn. [lpu  3TOM
obas3aTtenbctBa notpebutena nepeg npogaBuoOM (MCNOMHWTENEM) MNO onnaTe TOBapoB
(paboT, ycnyr) cuyMTalTCs WUCMOSNIHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUSI  HaNW4YHbIX [OEHEXHbIX CpeAcTB  COOTBETCTBEHHO  Npogasuy
(ncnonuutento), nMbo B KPpeOAUTHYKD opraHuM3aumio, nunbo nNnaTexXHoOMy  areHTy,
OCYLLECTBNALWEMY OeATENbHOCTb N0  NpueMy nnatexen duamyeckux nuy, nmbo
0aHKOBCKOMY niaTeXHOMYy areHTy (cybareHTy), OcCyLWecTBnsAwWwemMy OesaTenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENBCTBOM O HaHkax n 6aHKOBCKON OeATENBHOCTY.

CraTtba 38. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekem cmambu 38
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CraTtba 39. PerynupoBaHue okasaHus OTAeSbHbIX BUAOB yCnyr
FTAPAHT:

CmMm. BHuuknoneguu, nO3ULUN BbICIUMX CYAOB W OpYyrMe KOMMEHTapum Kk ctatbe 39
HacTosLLero 3akoHa
MocneacTBus HapyLleHUst YCIOBUI JOrOBOPOB 06 OkasaHWW OTAeNbHbIX BUAOB YCHyr,
€Cnn Takume [OroBOpbl MO CBOEMY XapakTepy He noanagaroT nog AEeWCTBME HacTOosiLLen
rmasbl, ONpPeaensoTCA 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 18 uronsa 2011 a. N 242-@3 enasa Ill dononHeHa cmamebeu
39.1, ecmynarouwieu 8 cuny ¢ 1 agaycma 2011 a.
CraTtbsa 39.1. [NpaBuna okasaHus OTAESIbHbIX BUOOB YCIYr, BbIMNOMIHEHUS OTAENbHbIX
BNOOB paboT notpebutenam
FTAPAHT:

CM. KommeHTapum k ctaTbe 39.1 HacToswero 3akoHa
[NMpaBuna okasaHus OTAENbHbIX BUOOB YCNyr, BbINOSIHEHUSA OTAENbHbIX BUAOB paboT
noTpedbutenam yctaHaenumeatotcs lNpasutensctsom Poccurickon ®egepaunu.

Mnaea IV. l'ocypapcTBeHHas u o6LecTBeHHas 3awWuTa npaB noTpedbutenen
FAPAHT:
Cwm. cxemy "locyaapcTBeHHast u obuiecTBeHHas 3awmTta npas notpebutenen”

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 18 uronsa 2011 2. N 242-©3 cmambsi 40 u3noxeHa 8 Hogou
pedakuyuu, ecmynarow,el 8 cuny ¢ 1 ageycma 2011 a.

CM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 40. depepanbHblil roCyAapCTBEHHbIN Hag3op B obnactu 3awwmtbl npas
notpebutenen
FTAPAHT:

CM.OHuMKnoneann, no3vUMM BbICLUMX CYyOOB M OpyrMe KoMMeHTapum K cTtatbe 40
HacTosiuero 3akoHa
1. depnepanbHbIN rOCyaapCTBEHHbIM HAA30p B 06nacTu 3awuTbl NpaB notpedbutenen
OCYLLIECTBMNSAETCA YMNOSIHOMOYEHHLIM  ddefeparnbHbiM - OpraHoM  UCNOSIHUTENbHOW  BacTu
(nanee - opraH rocygapcTBeHHOro Hafsopa) B rnopsiake, yctaHoBneHHoM [lpaBuTenbCTBOM
Poccunckon ®epepaunn.
2. ®epgepanbHbIn TOCYAapCTBEHHbLIM HAA30p B 0b6nacTu 3awuTbl NpaB notpedbutenen
BKNto4aeT B cebs:

MHdopmaumsa 06 nameHeHusx:

[TodnyHkm 1 usmeHeH ¢ 1 sHeapsi 2019 e. - ®edeparibHbil 3akoH om 29 uronsa 2018e. N
250-03

CmMm. rpeodbidywyto pedakyuro

1) opraHuMsaumio U NpoBedeHMEe NPOoBEepoK cobntogeHuss  M3roToBUTENAMM
(vcnonHuTenamu, npogasLamMu, YNOAHOMOYEHHbIMU OPraHN3aunsaMmn Unm ynonHOMOYEHHbIMM
WHOMBMAYANbHLIMW  NpegnpuHMMaTensMn, WUMMNopTepamu, Bragenbuamn arperaTtopos)
TpeboBaHUN, YCTaAHOBMNEHHbLIX MeXayHapoaHbiMK goroBopamu Poccunckon depepaumn,
HacToAwmMm 3akoHOM, ApyrMMKn defepanbHbIMM  3aKOHAaMW U MHbIMUM - HOPMaTUBHbLIMU
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npaBoBbIMM akTamu Poccuinckon Pepepauun, perynumpyrowiMMmn OTHOWweEHMs B obnactu
3awmTbl npaB notpebutenen (manee - obs3atenbHble TpeboBaHUA), nNpennMcaHun
AOJDKHOCTHbIX UL, OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHuM3aumio 1M NpoBedeHue MpPOBEPOK COOTBETCTBMS TOBapoB (paboT, ycnyr)
obsasaTtenbHbiM TpeboBaHuaM, obecneunBarowmm 6e3onacHoCTb ToBapoB (paboT, ycnyr) ang
XU3HM W 300pOBbA MOTpebuTenen, okpyxawwen cpebl, npegynpexgeHve OencTBUNn,
BBOAAWMX noTpebutenen B 3abnyxgeHwe, M NpeaoTBpalleHne npuunHeHus Bpeda
UMyLLecTBy noTpebutenen, YCTaAHOBNEHHbLIM B COOTBETCTBUM C  MeXAyHapOOHbIMMU
porosopamn Poccuinckon ®epepauuun, denepanbHbiMU 3aKOHAMU U UHBIMUA HOPMaTUBHbBIMU
npaBoBbiMK akTamu Poccurickon ®eagepaumm;

3) npuvMmeHeHMe B nNopsagKke, YCTaHOBMNEHHOM 3akoHoAaTenbCTBOM Poccuinckon
depepaumn, Mep npecevyeHna HapyweHun obsizaTtenbHbix  TpeboBaHuKW,  Bblgady
npeanMcaHnin 0 NpekpaLleHnn HapyLeHnn npae notTpebuTtenen, o NpekpaLLeHm HapyLeHnn
obsizatenbHbiXx TpeboBaHWW, 06 yCTpaHEHUW BbISIBMIEHHbIX HapyleHun obssaTenbHbIX
TpeboBaHUN, NpMBREYEeHNe K OTBETCTBEHHOCTU NNL, COBEPLUMBLUNX Takue HapyLUEHWS;

MHdopmaumsa 06 nameHeHusx:

[TodnyHkm 4 usmeHeH ¢ 1 sHeapsi 2019 e. - ®edeparibHbiti 3akoH om 29 utons 2018 e. N
250-03

CmM. npeodbidywyto pedakyuro

4) cuctemaTtnyeckoe HabnwogeHne 3a MCnofHeHveMm obsa3aTenbHbIX TpeboBaHwi,
aHanM3 M NpPOrHO3NpPOBaHME COCTOSHUS UCNONHeHMs obs3aTenbHbIX TpeboBaHwui npu
OCYLLECTBMEHNN  U3FOTOBUTENAMM  (MCNOMHUTENAMM, NpoAaBUaMK,  YNONIHOMOYEHHbIMU
opraHvM3auusaMm UM YNOfTHOMOYEHHBbIMU  WHAMBUAYANbHBIMWM  NpeanpuHMMaTensamu,
nmnopTepamu, BnagenbuamMmm arperaTopoB) CBoen AeATeNbHOCTY;

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-03 8 rnodnyHKkm 5 eHeceHbl U3MEeHeHUs

Cm. mekcm nodnyHKma 6 rpedbidywel pedakyuu

5) cratuctmyeckoe HabniogeHne B obrnactm  obecnedeHuss  3awMTbl  NpaB
notpebutenen, y4et M aHanu3 cry4aeB MNpUYMHEHUS Bpeda XW3HU U 300POBbIO
notpebutenen, okpyxawwen cpege wn  uMMywecTBy noTpebutenen, CBSA3AHHOMO C
npuobpeteHnemMm M ucnonb3oBaHneM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMnacHbIX
ToBapoB (pabot, ycnyr) nubo ¢ npepoctaBneHMeM noTpebutensm HecBOeBPEMEHHOWN,
HEenoJsIHOM, HeEJOCTOBEPHOM M BBOASLLEN B 3abnyxaeHne nHgopmaummn o ToBapax (paborax,
ycnyrax);

6) exerogHOe npoBedeHWE aHanu3a W OuUeHKM 3PGEKTUBHOCTM dreaeparibHOro
rocyaapCTBEHHOro Hag3opa B obriactu 3awuTbl Npas noTpebutenen;

7) exerogHyro NOArOTOBKY Ha  OCHOBAHWM  pe3ynbTaTtoB  AEATENbHOCTMW,
npegycMOTpeHHon noanyHktamu 1 - 6 HacTosIWero MyHKTa, rocyfapCTBEHHbIX AOKNagoB O
3awuTte npaB noTtpebutenen B Poccuinckon Pepepaumm B nopsake, YCTaHOBMEHHOM
MpaButenbcTBOoM Poccumnckon degepaumn.

MHdopmaLms 06 uaMeHeHusix:

lMyHkm 3 u3ameHeH ¢ 1 aHeaps 2019 e. - ®eldepasibHbili 3akoH om 29 urna 2018e. N
250-03

CmMm. rpeodbidywyto pedakyuro
3. K oTHOWeHnAM, cBA3aHHbIM C OCyLlecTBieHMeM doefieparnibHOro rocygapCTBEHHOMO
Haasopa B obriactu 3awmTbl NpaB noTpedbuTenen, opraHMsaumen 1 nposegeHnemM npoBepok
n3rotoBuTenen  (MCnorHUTENEn, npoAaBuUOB,  YMOMIHOMOYEHHbIX  OpraHu3auMm  unu
YMOMHOMOYEHHbIX  MHAMBUAYAlNbHbLIX  MpeanpuHuMartenen, WUMNopTepoB, Bnagenbues
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arperaTopoB), NpUMeHsATCA nonoxeHna depepansHoro 3akoHa oT 26 gekabps 2008 roga
N 294-03 "O 3awmTe npaB LPUANYECKUX NUL U MHOMBUAYANbHbLIX NpegnpuHuMaTenen npu
OCYLLIECTBMNEHNM rOCYy4apCTBEHHOIo KOHTPOns (Haa3opa) U MyHUUMNansHOro KoHTpons".

MHdopmaumsa 06 nameHeHusx:

Cmamebsi 40 OononHeHa nyHkmom 3.1 ¢ 29 anpens 2018 e. - ®edeparibHbil 3akoH om 18
anpens 2018 2. N 81-@3
3.1. Tpu ocywecTBneHnn denepanbHOro rocyaapCTBEHHOrO Haasopa B obnactu
3awWmThl NpaB NoTpebuTenen opraHoM rocygapCTBEHHOIO Haa3opa NPOBOASATCHA KOHTPOSIbHbIE
3aKynkm B nopsgke, ycTaHoBneHHom depepanbHbiM 3akoHoMm OT 26 aekabpsi 2008 roga
N 294-03 "O 3awmTe npaB LPUANYECKUX NUL U MHOMBUAYANbHbLIX NpegnpuHuMaTenen npu
OCYLLIECTBMNEHWM rOCYy4apCTBEHHOIo KOHTPONs (Haa3opa) U MyHUUUNansHOro KoHTponsa".
KoHTponbHast 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb npoBedeHa oOpraHom
rocygapCTBeHHOro Hajsopa He3amMeanMTenbHO C OO4HOBPEMEHHbIM W3BELLEeHMEM opraHa
NpoKypaTypbl.
4. [lomKHOCTHbIE NUa opraHa rocyapCTBEHHOro Haa3opa B nopsake, yCTaHOBEHHOM
3akoHogartenbcTBoM Poccuinckon ®egepaunmn, MMEOT NpaBo:

MHdopmaLms 06 uaMeHeHusix:

lModnyHkm 1 uameHeH ¢ 1 sHeapsi 2019 2. - @edeparibHbit 3akoH om 29 utons 2018 2. N
250-03

Cwm. npeodbidywyro pedaKyuro
1) 3anpawmBaTb U nony4yaTtb Ha OCHOBaHMM MOTMBMPOBAHHbLIX MMCbMEHHbIX 3anpocoB
OT OpraHoB rocyaapCTBEHHOM BMACTWU, OPraHOB MECTHOro camoyrnpasBfieHns, obLeCTBEHHbIX
opraHuMsauun, N3rotToBuTenNen (MCnosHUTENen, NpoaaBLOB, YNOSTHOMOYEHHbIX OpraHu3auumn
UM YNONMHOMOYEHHbIX MHAMBUAOYaNbHbIX nNpegnpuHMMaTenen, MMNopTeposB, BnagernbueB
arperaTtopoB) MHGOPMaUUIO 1 AOKYMEHTbI MO BONpOCaM 3alunTbl NpaB notpebutenen;

MHdopmaLmst 06 uaMeHeHusIx:

lModnyHkm 2 uameHeH ¢ 1 sHeapsi 2019 2. - @edeparibHbit 3akoH om 29 utonsa 2018 2. N
250-03

Cwm. npeodbidywyro pedaKyuro

2) 6ecnpenaTtCTBEHHO NO NpeabsBNEeHUN CryXebHOro yaoCTOBEPEHUS U KOnun
npukasa  (pacnopsbkeHus)  pykoBoauTenst  (3amMecTuTens  pyKkoBOoAMTENs)  opraHa
rocyadapCTBEHHOr0O Haa3opa O Ha3Ha4yeHMM MPOBEpPKM nocewatb TEPPUTOPUIO, 34aHus,
NMOMELLEHNA U COOPYXEHWUHA, UCMOorfb3yeMble WU3roToBUTENeM (MCMOoMHUTENEM, NPOAaBLOM,
YNOAHOMOYEHHOM opraHusaumen nnm YNONIHOMOY€EHHbIM NHONBMAOYaIbHbIM
npegnpuHuMmaTenemM, MMNOpTepoMm, BragenbLeM arperatopa) npu OCYyLEeCTBNEHUN CBOEN
AEATENbHOCTU, B LEeNsX NpoBeAEHNA MEPONPUSATUIA NO KOHTPOSIO;

3) npoBoanTb 0T60P NPob 1 06pa3LoB TOBAPOB, NpeaHa3HaYeHHbIX ANs peanu3aumm n
peanuayeMbix NoTpebutensm, Ana NpoBeAeH s X UCCIeAO0BaHUN, UCTIbITAHWUIA;

MHdopmaumsa 06 nameHeHusx:

[TodnyHkm 4 usmeHeH ¢ 1 AHeapsi 2019 e. - ®edeparibHbit 3akoH om 29 utons 2018 e. N
250-03

CmMm. rpeodbidywyto pedakyuro

4) BblgaBaTb W3roTOBUTENAM  (MCNOMHUTENAM, MpodaBuaM, YNONHOMOYEHHbLIM
opraHnsauusam unu ynoriHOMOYEHHbIM UHAUBUAYaAlbHBIM NpeanpuHuMaTensam, nMmnoprepam,
BnagenbLam arperatopoB) npeanmcaHnst 0 NpekpaLleHnn HapyLeHnn npas notTpeburtenen, o
npekpaweHun HapyweHun obasatenbHbiX TpeboBaHuin, 06 YyCTpaHEHUM BbISBEHHbIX
HapyweHui obssaTtenbHbiXx TpeboBaHW, O MNpPOBeAEHMM MeponpuaTUn no obecnedeHuto
npegoTBpalleHns Bpeda >XU3HW, 340POBbD M UMYLLECTBY noTpebutenen, okpyxarLien
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cpege;

5) cocTtaBnsiTb MPOTOKOMbI 00 aAMWHUCTPATUBHbLIX MpPaBOHApPYLIEHUSX B ob6nacTtu
3awWmTbl NpaB noTpebutenen, paccmaTpuBaTb Aena o6 ykasaHHbIX agMUHUCTPATUBHBLIX
npaBoOHapYLUEHNSIX U NPUHMMATb Mepbl NO NpeaoTBPAaLLEHMIO TaKUX HapyLUEHWN;

6) HanpaensiTb B YNOMHOMOYEHHbIE OpraHbl MaTtepuarbl, CBS3aHHbIE C HapyLUEHUSIMM
obs3aTenbHbIX TpeboBaHWiA, ONS pPeLleHns BONPOCOB O BO30OYXXAEHUW YronoBHbIX Aen Mo
npu3HaKam NpecTynneHuit;

MHdopmaumsa 06 nameHeHusx:

[TodnyHkm 7 usmeHeH ¢ 1 okmsbps 2019 a. - @edeparibHbit 3akoH om 18 utons 2019 2. N
191-03

CmM. npeodbidywyto pedakyuro

7) obpawaTtbCca B cyg C 3asdABfeHMsIMW B 3alumMTy npaB notpebutenen M 3akOHHbIX
WHTEPECOB OTAeNbHbIX noTpebutenen (rpynnbl noTpedbutenen, HeonpeaeneHHoro kpyra
notpebutenen), a Takke C 3asBMNEHMAMM O JNUKBMAAUUW W3rOTOBUTENS (MCNOMHUTENS,
npogasua, YNoSIHOMOYEHHOW OpraHu3auuu, umnopTepa, Bnagenbua arperatopa) nubo o
npekpaweHnn [OeaTenbHOCTM UHAUBMAYaNbHOrO npeanpuHuMartens  (ynoriHOMOYEHHOro
WHOMBMAYANbHOIrO NpeanpuHUMaTend) 3a HeogHoKpaTHoe (OBa pasa unn 6onee B TeyeHue
OLHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb UK MaccoBble 3aboneBaHus,
OTpaBreHna NAen) HapyLeHne npas noTpedutenen.

5. OpraH rocygapCTBeHHOro Hag3opa MoXeT ObiTb NpuBMEYEH CyAOM K y4acTuio B
aene nnbo BnpaeBe BCTynaTb B Aen0 MO CBOEN WHUUMATMBE UMM MO UHUUMATUBE nnu,
y4acTBYIOLLMX B Aene, Ana Aayvn 3aknioveHns no geny B Lenax 3awutbl npaB noTpebutenen
B Nopsake, yCTaHOBIEHHOM 3akoHogaTenbCcTBOM Poccuinckon denepaumn.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom om 21 dekabps 2013 2. N 363-0©3 cmambsi 40 donosniHeHa
nyHkmom 5.1, ecmynarowum 8 cury ¢ 1 uronsa 2014 a.

5.1. lNpeanucaHue, BblgAaHHOE MPW OCYLLECTBIEHUN rOCYOapCTBEHHOrO Hag3opa B
obnactn 3awmTbl NpaB notpebutenen, moxeT ObITb 0OXanoBaHO B apbuTpaxHbii cyqd B
TeyeHune Tpex MecsLeB CO OHS ero Bblgayvn. B cnyyae npnHaTua 3aasneHus ob obxanosaHum
3TOro NpeanucaHns K Npou3BOACTBY apOUTPaXKHOro cyaa WMCNOSIHEHWE 3TOro npegnucaHus
npuocTaHaBnNMBaeTCs 40 OHSA BCTYNNEHUS pelleHns apbutpaKHoro cyfa B 3aKOHHYO Cuny.

6. OpraH rocygapCTBeHHOro Hagsopa BrnpaBe [JaBaTb pPa3bsCHEHWA MO BoOMNpocam
NPUMEHEHNSA 3aKOHOB W MHbIX HOPMAaTMBHbLIX MpPaBOBbIX akToB Poccuiickon depepauum,
perynmpyoLwmx oTHOLWEHNA B obnacTtu 3awmtbl npas notpebutenen.

7. TocypoapcTBeHHbIM Hag30op 3a COOTBETCTBMEM  TOBapoB  TpeboBaHuAM
6e30nacHOCTW, YCTAHOBIIEHHbIM TEXHUYECKMMU pernameHTamu, OCYLLECTBISETCA Takke
YNONMHOMOYEHHbIMU doefiepalibHbIMM OpraHamMmu MCNOSTHUTENBHOW BNacTu B COOTBETCTBUM C
3akoHopartenscTtsoM Poccunckon degepaumm 0 TEXHUHECKOM perynnpoBaHu.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-03 cmambsi 40 dornosiHeHa rnyHKmom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMU
denepanbHbIMU OpraHaMn UCMNOSNIHUTENBHOW BMACTW, YKa3aHHbIMU B MyHKTE 7 HACTOsILLEN
cTaTbW, OcylwecTBnaeT (opMupoBaHMe U BedeHWe OTKPbITOro U1 0obLeaoCTynHOro
rocyaapCTBEHHOro WMHMOPMaUNOHHOrO pecypca B obnactu sawmTtbl NpaB notpebuTtenen,
kadectBa M 6esonacHocTu ToBapoB (paboT, ycnyr) B nopsgke, YCTaHOBNEHHOM
MpaButenscTtBoM Poccuinckon denepaumn.

MHdopmaumsa 06 nameHeHusx:

Cmamebs 40 donosiHeHa rniyHkmom 9 ¢ 29 mapma 2019 e. - ®edeparsibHbil 3akoH om 18
mapma 2019 . N 38-®3
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9. OpraH rocygapCTBEHHOro Hagsopa yTBepXaaeT MeToAuMYecKue pekoMeHZauun no
pa3paboTke M peanu3auun permoHanbHbIX U MyHMLMNAMNbHbLIX NPOrpaMm MO 3aliMTe npas
notpebutenen.

MHdopmaLms 06 uaMeHeHusIx:

Cmamebs 41 usmeHeHa ¢ 1 aHeapsi 2019 e. - ®edeparnbHbil 3akoH om 29 utonsa 2018 2. N
250-03

Cwm. npeodbidywyro pedaKyuro
Cratba 41. O6a3aHHOCTb M3roToBUTENSA (MCMNOMNHUTENS, NpoAaBLa, YNoSTHOMOYEHHON
opraHusauum unM YNorTHOMOYEHHOrO0 WMHAMBUAYaANbHOro npeanpuHMMaTtens,
uMnopTepa, Bragenbua arperatopa) Mo npefoCcTaBfeHM0 WHGOopMaUnn
opraHy rocyaapCTBeHHOro Haasopa
TAPAHT:

Cwm. DHUmknoneann n gpyrme KOMMeHTapum kK ctatbe 41 HacTosiwero 3akoHa
N3rotoButens (McnonHUTEnb, npodaBel, YMNOfMHOMOYEHHAs oOpraHusauus wunu
YNOMHOMOYEHHbIN MHAMBUAYamNbHbIN NpeanpuHUMaTenb, UMNopTep, Bnagenew arperatopa)
no TpeboBaHMIO oOpraHa rocygapCTBEHHOrO Haasopa, €ro AOMMKHOCTHbIX Jiny obs3aH
npegocTaBuUTb B YCTAHOBIEHHbIN UMW CPOK AOCTOBEPHbIE CBEAEHUs, [OKYMEHTaUMIo,
00BbACHEHNSA B MMCbMEHHON 1 (MNN) YCTHOW hOpMe 1 NHYH MHpopMaumo, Heobxoammyto ons
OCYLLIECTBMIEHNST OpraHOM TrOCyAapCTBEHHOrO Haasopa W ero  AOSDKHOCTHbIMU - Nnuamu

NOSIHOMOYNI, YCTAHOBIEHHbIX 3akoHoAaTenbcTBoM Poccuiickon Pegepaumm.

Cratbsa 42. YTpatuna cuny.

MHdopmaLms 06 uaMeHeHusix:

Cm. mekecm cmamabu 42

Cmamebs 42.1 uameHeHa ¢ 29 mapma 2019 a. - ®edeparibHbit 3akoH om 18 mapma 2019 a.
N 38-03

CmM. npeodbidywyto pedakyuro
Cratba 42.1. [MlonHOMOYMS BbICLUMX WCMONHUTENbBbHbLIX OPraHoOB rocygapCTBEHHON
Bnactm cybwvektoB Poccuiickon ®Pepepaumm B obnactm 3awmtbl npas
notpedutenen
FAPAHT:

CM. KoMmeHTapum k ctaTbe 42.1 HacTosiwero 3akoHa

1. BbicWMM MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BIlaCTU COOTBETCTBYHOLLEIO
cybbekta Poccunckon ®depepaumm  OCyWeCTBASET MepOonpuaTUA N0 peanusauuu,
obecnevyeHunio 1 3awmTe npae notTpebutenen n B npeaenax CBOMX NOAHOMOYNA NMPUHUMAET
onpeaeneHHbIe Mepbl.

2. B uensax cogencrteus 3awmrte npaB notpebutenen opraHbl UCNOSTHUTENBHOW BNacTu
cybbekToB Poccuickon depepauumn paspabaTbiBalOT permoHasnbHble nporpaMMbl Mo 3awimte
npas notpebutenen u okasbiBalOT COAEWCTBME OpraHaM MECTHOro camoyrnpasfeHusa u
oblwecTBeHHbIM  0ObeanHeHuaM  noTpebutenen  (MX  accoumaumsMm, col3am) B
OCYLLECTBMEHNUN UMW 3alLMTbI NpaB NoTpebutenen.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbiM 3akoHom om 13 utonsa 2015 2. N 233-03 3akoH dornoriHeH cmampeeud 42.2
Cratba 42.2. [lepepava OCYyWECTBMEHNA MOSHOMOYUIN OpraHa rocygapCTBEHHOMO
Hag3opa oOpraHaMm UCMOMHMTENbHOM Bnactm  cybbektoB  Poccuiickomn
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depepauunm
TAPAHT:
CM. KOMMeHTapum K ctaTbe 42.2 HacToswero 3akoHa
MonHoMOuMs opraHa rocyfapCTBEHHOro Haa3opa Mo OCYLLEeCTBEHMIO heaepanbHOro

rocyaapCTBEHHOro Haasopa B obracty 3awmTbl NpaB noTpebutenen Moryt nepenaBaTbCs
ANS OCYLECTBNEHUS OopraHam MCNoSIHUTENbHOM Bnactn cybbektoB Poccunckon depepauum
noctaHoBneHnamu [lpasutensctBa Poccuickon depepauum B nopsigke, yCTaHOBIEHHOM
depepanbHbiM  3akoHOM OT 6 okTabps 1999 roga N 184-©3 "O6 o06wwux npuHUMNax
opraHuMsauMn 3akoHogaTernbHblX (NpeacTaBUTESbHbLIX) W UCMOSTHUTENbHBIX  OpraHoB
rocygapcrtBeHHon Bnactun cybbektoB Poccumnckon degepaunn”.

MHdopmaumsa 06 nameHeHusx:

3akoH dorosiHeH cmambeel 42.3 ¢ 29 mapma 2019 a. - ®edeparibHbit 3akoH om 18 mapma
2019 2. N 38-03

CraTtbs 42.3. lNogayva n paccMmoTpeHune obpalleHunin notpebutenen

1. Ob6palweHne notpebutena mMoxeT ObiTb HanpaBneHO B MUCbMEHHOW d)OpMEe Ha
OymMaKHOM HOCUTENEe Unn B ANEKTPOHHOM hOpMe B OpraH rocyfapCTBEHHOrO Haa3opa, UHble
YNONHOMOYEHHbIE dhefeparnbHble opraHbl UCMOMHUTENbHON BRacTu, opraH UCMNOMHUTENbHOWN
BnacTtu cybvekta Poccuinckon ®egepaumm nmbo opraH MECTHOrO camoynpaBeHns.

2. ObpaweHne notpedbutens MoxeT ObiTb HaNpaBMeHO MO No4YTe, C UCMOSIb30BaHNEM
MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTun "WHTepHeT", B TOM u4ucre oguunanbHOro
canTa opraHa rocygapCTBEHHOro Hag3opa, MHbIX YNOSTHOMOYEHHbIX heaepanbHbiX OpraHoB
WCNOSNHUTENbHOW  BflaCcTW, oOpraHa WCMonHUTENbHOW Bractm cybbekta Poccuiickon
depepaumm nnbo opraHa MeCTHOro camoynpasneHns (B cybbektax Poccunckon denepaumm
- ropogax depepanbHoro 3HaveHuss Mockse, CaHkt-leTtepbypre u CeBactonone c
ncnonb3oBaHMEM odmumnanbHOro canta opraHa MecTHOro camoynpaBfeHnsa B criyyae, ecrnv
3TO NpeaycMoTpeHo 3akoHamu cybbektoB Poccuiickon ®epepaumm - ropogos degepanbHOro
3HayeHus MockBbl, CaHkT-INeTepbypra n CesacTtononsi), eQUHOro noprana rocygapCTBEHHbIX
N MyHULMNanbHbIX ycnyr nMbo perMoHanbHOro noprana rocyaapCTBEHHbIX U MyHULMNANbHbIX
yCnyr, a Takke MOXeT ObITb NPUHATO NPU NIMYHOM NPUEME 3aaBUTENS.

3. B MHOroyHKUMOHamnbHbIX UEHTpax MpeaoCTaBNeHNA rOCyAapCTBEHHbIX U
MYHUUMNANbHbLIX YCNyr MOTryT OCYLWEeCTBNATbCA npueMm obpaweHun notpebutenen u
KOHCYNnbTUpOBaHMEe noTpebuTenen no Bonpocam 3auTbl UX NpaB Ha OCHOBaHMM COrnalleHnn
O B3aMMOOEWCTBUN  MeXOY  MHOroyHKUMOHANbHBIMKM  LEHTpaMuM  npeaocTaBreHns
roCcy4apCTBEHHbIX U MyHUUMMANbHbLIX YCryr u denepanbHbIMU OpraHaMuM UCNONHUTENBHOM
BNacTn, opraHamMu rocydapCTBEHHbIX BHEOIKETHbIX (POHAO0B, OpraHaMu rocyaapcTBEHHOM
BnacTtu cybbektoB Poccuiickon ®egepauumn, opraHamm MECTHOrO CamoynpaBreHus.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabpss 2004 2. N 171-©3 cmambss 43 u3noxeHa 8 HO8OU
pedakyuu

Cm. mekcm cmambu 8 rpedbidywed pedakuyuu

Crtatba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTtenen, yCTaHOBMEHHbIX
3aKOHaMW M  WHLIMW HOPMAaTMBHbIMW NPaBOBbLIMW akTamu Poccuinckon

depepauunm

FTAPAHT:
CM. koMMeHTapun K ctaTbe 43 HacTosLero 3akoHa

3a HapyweHue npaB noTpebuTenen, YCTAHOBMEHHbIX 3aKOHAaMW W UHbIMU
HOpMaTMBHbIMX MNpaBOBbIMW akTamu Poccunckon depepaumn, npoaasel, (MCNOSHUTEND,


garantf1://12017177.263071/
garantf1://72098206.3/
garantf1://12038155.132/
garantf1://3900266.43/

M3rotoBuUTENb, YNOJIHOMOYEHHadA oOpraHu3auua unm yI'IOJ'IHOMO‘-IeHHbIVI VIHﬂ,I/IBVI,D,yaJ'IbeIIZ

npeanpuHMmaTens, nMnopTep) HeceT aAMUHUCTPaTUBHYIO, YrOSTIOBHYIO nnm
rpaXkgaHCKo-NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akOHOoAaTenbCTBOM Poccumnckon
depepaumn.

FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHogaTenbCcTBa O 3awuTe npas
notpebutenen”

MHdopmaLmst 06 uaMeHeHusix:

Cmamebs 44 usmeHeHa ¢ 29 mapma 2019 a. - @edeparibHbilt 3akoH om 18 mapma 2019 2. N
38-®3

CwM. npeodbidywyto pedakyuro
Cratba 44. OcyuwecTteneHne 3awuTtbl npaB noTpedbutenenm opraHamy MeECTHOro
camoynpasneHuns
FAPAHT:

Cm. BHuuknoneguu, no3vLMK BbICWUMX CYyOOB W OpyrMe KOMMEHTapum K ctatbe 44
HacTosLwero 3akoHa

Cm. MeToanyeckne pekomMeHOauMuM [AOfis OpraHoB MECTHOro CcamoyrnpaBrieHust no
opraHusauuu 3awwmTbl npaeB notTpebutenen (paspabotaHHbie MAT PO)

B uenax sawmtbl npaB noTpebutenen Ha TeppuTopun MyHMUMNanbHOro obpasoBaHus
OpraHbl MECTHOIO CaMoyrnpaBfeHnsi BNpase:

paccmaTpmBatb obOpalleHns notpebutenen, KOHCYNbTUpPOBaTb WUX MO BOMNpocam
3awWwuTbl NpaB notpebutenen;

obpawiateCa B Ccyabl B 3awuTy npaB notpebutenen (HeonpedeneHHOro Kpyra
notpebutenen);

paspabaTtbiBaTb MyHUUMNANbHbIE NPOrpamMMbl NO 3alimMTe npas noTpebutenen.

Mpn BbiiIBNEHMM NO  obOpawleHnto notpebutena ToBapoB (paboT, ycnyr)
HeHagnexawero KayecTBa, a Takke OnacHbIX AN >KU3HKW, 300pOoBbs, WUMYyLLECTBa
notpebutenen n okpyxatoLwen cpeabl opraHbl MECTHOIO CaMOynpaBfeHns He3aMeanuTenbHo
nspewaoT o6 aToM defepanbHble OpraHbl UCMOMHUTENBHOM BNAacTu, OCYLLIECTBASOLME
KOHTPOIb 3a Ka4yeCcTBOM M 6e30MacHOCTbI0 TOBApOB (paboT, ycnyr).

YTtpatuna cuny ¢ 29 mapta 2019 r. - ®degepanbHbin 3akoH ot 18 mapta 2019r. N
38-93

MHdopmaumsa 06 nameHeHusx:

Cm. npeodbidywyto pedaKkyuro.

®edeparnbHbiM 3akoHom 21 Oekabpss 2004 2. N 171-©3 cmambss 45 usnoxeHa 8 HogoU
pedakyuu

CmMm. mekcm cmamabu 8 rpedbidyweu pedakyuu
Crtatba 45. [NpaBa o00LleCTBEHHbIX 0O6beaMHEHM noTpebutenen (Ux accoumaunin,
CO30B)
FAPAHT:

Cm. BHuuknoneguu, nO3ULMKM BbICWUMX CYAOB W OpYyrMe KOMMEHTapum Kk ctatbe 45
HacTosLwero 3akoHa

1. MpaxpaHe BnpaBe OOBLEOUHATHCS Ha A0OPOBOMBHON OCHOBE B OOLLECTBEHHbIE
obbeanHeHus notpedbutenen (Ux accouuaumm, Cco3bl), KOTOPble OCYLLECTBNSAIOT CBOIO
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AEATEeNbHOCTb B COOTBETCTBMM C YCTaBaMW YKa3aHHbIX 0ObeauHeHun (Mx accouunauumn,
CO030B) 1 3akoHoaaTernscTBom Poccuiickon ®eagepaumm.

MHdopmaLms 06 uaMeHeHusix:
®eldeparibHbIM 3akoHOM om 25 utoHs1 2012 2. N 93-®3 8 ryHKm 2 8HeCeHbl U3MEeHEHUSs

CM. mekcm nyHkma e rnpedbidyuwel pedakyuu

2. ObuwecTBeHHble 00beauHeHus noTpebutenen (Mx accoumauuu, corw3bl) AnNs
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lienen Brnpaee:

yyactBoBaTb B pa3paboTke o0b6sa3aTenbHbix TpeboBaHu K ToBapam (paboTtam,
ycrnyram), a Takke NPOEKTOB 3aKOHOB M MHbIX HOPMAaTWUBHbLIX NPaBOBbIX akToB Poccumnckon
depepaummn, perynmpyroLmnx oTHoLWeEHUs B 0bnacty 3awmTbl NpaB notpebutenen;

NpoBOAMTbL HE3aBUCUMMYKO JKCMepTU3dy KadecTtBa, ©esonacHocTm ToBapoB (paboT,
ycnyr), a Takke COOTBETCTBUSA nNOTpebutenbCkMx CBOMCTB TOBapoB (pabot, ycnyr)
3asiBfeHHON npogasLamun (M3roToBUTENSAMN, UCMIONHUTENSAMN) MHPOPMaLINN O HUX;

OCYLLECTBNATb OOLLECTBEHHbLIN KOHTPONb 3a cobniogeHvem npaB noTpebutenen u
HanpaBnAaTb B OpraH rocygapCTBEHHOro Hagsopa W opraHbl MEecTHOro camMoyrnpasreHus
MHpopMauunio 0 hakTax HapylleHun npaB noTpebuTtenen AN NpoBefeHUS NPOBEPKN ITUX
akToB M MPUHATUA B Criyd4ae UX NOATBEPXKAEHUS Mep MO MNPeceyYeHuo HapylleHu npas
notpebutenen B npegenax NOMHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBELEHMM
3KCnepTM3 no (paktam HapyweHun npaeB notpebutenen B CBA3M C obOpalleHUsMU
notpebutenen. [pu  ocywecTBNeHMM  OOLWIECTBEHHOrO  KOHTPONS  OOLECTBEHHbIE
obbeanHeHus notpebutenenm (Mx accouuauumn, Cow3bl) He BnpasBe TpeboBaTtb OT
n3rotoBuTenen  (AMCnorHUTENEn, npoAaBuUOB,  YMOMIHOMOYEHHbIX  OpraHu3auMm  unu
YNONMHOMOYEHHbIX WHAMBMAYANbHbLIX NpeanpuHMMaTenen, WMNopTepoB) MpeacTaBreHne
AOKYMEHTOB (BbIMOMHEHME AENCTBUN), 06A3aHHOCTb NpeacTaBneHns (BbINOSTHEHUSA) KOTOPbIX
no TpeboBaHuo NOTpebuTens He ycTaHOBEHA 3aKOHOM;

pacnpocTpaHaTb MHOopMaLMo O NpaBax NoTpebutenen n o HeobxoaMMbIX OENCTBUSAX
no 3awmTe 9TMX NpaB, O pesynbTaTax CPaBHUTESbHbIX WUCCREeAOBaHUW KavyecTBa TOBapoOB
(pabor, ycnyr), a Takke WHYK WHgOpMmaLMio, KoTopas ByaeT cnocobCTBOBaTb peanv3auum
npaB W  3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble  O6LLECTBEHHbLIMU
ob6begnHeHnaAMKM noTpedbutenen (x accoumaumsiMm, coro3amu) pesyrnbTaTbl CPaBHUTENbHbIX
nccnegoBaHnin KadecTsa ToBapoB (paboT, yCnyr) He SBRSTCA pekraMon;

BHOCUTb B (oedepanbHble OpraHbl  MCMNOMHWUTENbHOM  BNacTW, OpraHv3aumm
npeanoXeHnss O MNPUHATUM Mep MO MNOBbIWEHMIO KavecTBa ToBapoB (pabot, ycnyr), no
NPUOCTaAHOBMEHNIO MPOM3BOACTBA M peanu3auum ToBapoB (BbINOMHEHUs paboT, okasaHus
ycrnyr), nNo OT3biBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLLMX
npegbsaBnseMbiM K HAM U YCTaHOBMNEHHbIM 3akoHopaTeribcTBoM Poccunckon depepaumm o
TEXHUYECKOM pErynmpoBaHnmn obsizaternbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NMpokypaTypbl U heaepanbHble OpraHbl UCMOMHUTENBbHON BriacTu
mMatepmanbl O MPUBMAEYEHUUN K OTBETCTBEHHOCTM NUL, OCYLLECTBNSAIOLWMX MPOU3BOACTBO U
peanu3auuio ToBapoB (BbINOMHEHME paboT, oOKasaHuMe YCnyr), He COOTBETCTBYHLLNX
npegbsaBnseMbiM K HUM obsizaTenbHbIM TpeboBaHMAM, a Takke HapyLwawwux npasa
notpebutenen, ycTtaHOBMEHHbIE 3aKOHAMW W MHbIMW HOPMAaTUBHLIMW MNPABOBbLIMU aKTaMu
Poccuinckon ®egepaunu;

obpawaTbCa B opraHbl NpoKypaTypbl C Npocbbamu NpUHECTM NPOTECTbl O NPU3HAHUMK
HeLenCTBUTENbHbIMM aKTOB dhefeparnbHbiX OpraHoB UCMOMHUTENBbHOW BNAacTX, akTOB OpraHoB
ncnonHuTenbHoM Bnactn cybvektoB Poccuiickon degepaumm M akToB OpraHOB MECTHOro
camoynpasneHusi, NpoTMBOPeYaLLMX 3aKOHaM U MHbIM PErynupyoLwmnM OTHOLEHUS B obnactu
3awmThbl NpaB noTpebutenen HopmaTMBHBLIM NPaBoBbLIM akTam Poccurckon ®eagepauuu;

obpawiatbCa B cyabl C 3asdBfEHUAMM B 3aiMTy nNpaB notpebutenenm n 3akOHHbIX
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WHTEPECOB OTAENbHbIX MNoTpebutenen (rpynnbl noTpebuTenen, HeonpeaerieHHoro Kpyra
notpedurenen);

yyacTBOBaTb COBMECTHO C OpraHOM rOCygapCTBEHHOro Hag3opa B (POPMMPOBaHUK
OTKPbITbIX U 0OLWEeaoCTYNHbIX rOCYyAapCTBEHHbIX WH(OPMAaLMOHHbBIX pecypcoB B obnactu
3awuTbl NpaB noTpebutenen, kayectsa n 6eonacHocTn ToBapoB (paboT, ycnyr).

MHdopmaLms 06 u3MeHeHusix:

®edeparnbHbiM 3akoHOM om 18 urnsa 2011 e. N 242-©3 e cmambto 46 6HeceHbl
usMeHeHusl, scmynaruwue 8 cusny ¢ 1 asaycma 2011 a.

Cm. mekcm cmambu 8 rpedbidywed pedakuyuu
Cratbaa 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaeneHHoro Kpyra
notpedutenen
FAPAHT:

Cm. BHuuknoneguu, no3ULUK BbICLUMX CYyOOB W OpyrMe KOMMEHTapum K ctatbe 46
HacTosLlero 3akoHa

OpraH  rocygapCTBEHHOro  Haa3opa, OpraHbl  MEeCTHOro  camoynpaBfeHus,
obLiecTBeHHble 06beanHEHU noTpebutenen (Mx accounarmm, corsbl) Bpase NpeabsaBaTb
UCKW B CyAbl O MNpeKpaleHUn npoTUBOMNPAaBHbIX AEUCTBUA W3rOTOBUTENS (MCNOMNHUTENS,
npogasua, YNOSIHOMOYEHHOW OpraHmsaumm Wnu  YNOAHOMOYEHHOIro  MHAMBUAYaNbHOro
npegnpuHuMmaTens, umnopTepa) B OTHOLLIEHMN HEONPEOENEHHOTO Kpyra notTpebuTtenen.

Mpn yooBNeTBOpPEHUM Takoro ucka cyn obsa3biBaeT npaBoHapywuTens OoBecTn B
YCTaHOBMEHHbIN CYAOM CPOK Yepe3 CpeacTBa MacCoBOM MHpopMauum mnm MHbiM cnocobom
[0 cBeJeHusa notpebuTtenen pewenne cyaa.

BcTynmuBluee B 3aKOHHYIO CuIy pelleHve cyda O Npu3HaHuu OeUCTBUN U3roTOBUTENSA
(vcnonHuTensa, npogasua,  YNOMHOMOYEHHOM  OpraHvsauMmM  WNu - YNorIHOMOYEHHOro
WHOUBMAOYANbHOIO NpeanpuHuMartens, wumnopTepa) nNpOTMBOMNPaBHbIMA B  OTHOLUEHWUMU
HeonpedeneHHoro Kpyra notpebutenen obssaTenbHO ANS cyda, paccMaTpuBaloLLEro UCK
notpebutena o0  3awmTte ero  npaeB, BO3HMKWWX  BCMNEACTBME  HACTYMneHus
rpaXgaHCKo-NpaBoBbIX MOCMEACTBUA AEUCTBUA U3roToBUTENS (MCNONHUTENS, npoaasua,
YNOMHOMOYEHHOM opraHusaumm nnn YNOMHOMOYEHHOTO NHOUBMAYaNbHOro
npegnpuHuMmaTens, nMmnoptepa), B 4acTu BOMPOCOB, UMENW N MeCTO Takue OencTBusa u
COBEpLIEHbl M OHM U3roTOBUTENEM (MCMOMHUTENEM, MpoAaBLOM, YNOSIHOMOYEHHOM
opraHusauuen nnu ynosiTHOMOYEHHbIM UHOVBUAYAlbHBLIM NpeanpuHUMaTenemM, MUMNopTepPoM).

OpHOBpEMEHHO C  YOOBMNETBOPEHMEM UCKA, MNpeabsBAEHHOro 06LeCTBEHHbIM
obbeanHeHneMm notpebutenen (Mx accoumauuen, COK30M), OpraHamuM  MEeCTHOro
camoynpaBfeHns B MHTepecax HeonpeneneHHoro kpyra notpebutenen, cya npuvHMMaet
pelweHne o0 BO3MELLEHUN obecTBeHHOMY O0ObeanHEHUI0 noTpedbuTtenen (Mx accoumauumu,
COl03Yy), OpraHaMm MEeCTHOro CaMOynpaBrieHUs1 BCEX TMOHECEHHbIX NO geny cyaebHbix
n3gepxek, a Takke MHbIX BO3HUKLWKNX A0 obpalleHns B Cyd M CBA3AHHbIX C pacCMOTpeHneM
aena HeobxoOuMbIX pacxogoB, B TOM 4MCMEe pacxogoB Ha MNpoBeAeHWEe He3aBMCUMOWN
3KCNepTM3bl B Cliyyae BbISBNEHNS B pe3yrnbTaTte NpoBeeHUS Takon 3KCnepTusbl HapyLLeHus
obsa3aTtenbHbIX TpeboBaHun kK ToBapam (paboTam, ycnyram).

MpesnaeHT Poccurckon degepaumm b.EnbumnH

Mockea, [Jom CoBeToB
7 cbeBpans 1992 roga N 2300-I
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